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ABSTRACT

This research investigates the impact of working erfrironment on employee's

performance the case manufacturing sector employees in Puttalam district. In this

research study, there are four independent variables such as supervisor support, physical

work environment, employee willingness and job aid and the one dependent variable is

employee performance.

The study accompanies with Quantitalive research approach. Primary data as well as

secondary data had been practiced by this study. Structured questionnaire was used as

the method of data collection and questionnaire consist two parts as personal

information of the respondent and research information. Questionnaire included 37

questions with five-point Likert scale ranging from rtro.rgty disagree to strongly agree.

Sample of the study is 374 employees of manufacturing companies in Puttalam district

and stratified sampling method was used to make the sampling framework of the study.

Collected data were analyzedusing SPSS 25.0 analysis. The data wbre measured using

descriptive statistics, correlation and regression analysis.

The findings indicate that there is good reliability and a high level of supervisor support,

physical work environment, employee willingness and job aid and employee

performance. The results also showed that there is a strong positive relationship

between supervisor support and employee performance, physical work environment

and employee performance, employee willingness and employee performance and job

aid and employee performance. Furthermore, the study discovered that supervisor

support, physical work environment, employee willingness and job aid positive impact

on employee performance.

Keywords: supervisor support, physical work environment, employee willingness, job

aid and employee performunce.



LIST OF CONTENTS

ACKNOWLEDGEMEI{T.......... .....*........... ..........i

A8STRACT............... .........ii

LrsT oF CONTENTS....... ................ iii

LIST oF TABLES """""" """""""' viii

LIST OF FIGUR8S............... """""""x

LIST OF ABBREVATIONS ......""""xi

CHAPTER 1 INTRODUCTION .............. ........................1

1.1 Background of the Study """"" 1

1.2 Research Problem/Research Gap.........'. """""""""""'3

1.3 Research Questions.............. ...'..""""""""' 5

1.4 Research Objectives .............. ............:.........""""""""'6

1.5 Signifrcance of Study.... """"""6

1.6 Scope of the Study ........'..""""'6

1.7 Chapter Organization............. """"""""""'7

1.8 Chapter Summary ....'."""""""'8

CHAPTER 2 LITERATURE REVIEW ........9

2.1 Introduction......... .."""""""""'9

2.2Employee Performance........... .....'..."""""'9

2.3 Supervisor Support............... """""""""" 10

2.4 Physical Work Environment.............. """' 11

2.5 Employee Wi11ingness........... """""""""' 11

2.6 Job Aid........... """'12

2.7 Working Environment and Employee Performance...'........"""""""""""""' 13

2.7.1 Supervisor Support and Employee Performance..'......' ""'14

2.7.2Physical Work Environment and Employee Performance...................15

2.7.3 Enployee Willingness and Employee Performance ."""""""'."""""" 15

111



2.7.4 Job Aid and Employee Performance................ ..................16

2.8 Derive the Conceptual Model-based on Literature *.eview .........n

2.9 Chapter Summary ...................17

CHAPTER 3 THEORIES, CONCEPTUALIZATION AND

OPERATIONALIZATION.... .......18

3.1 Introduction ......... ................... 18

3.2 Theories Related to the Variables.. ...........18

3.2.1 Goal-setting Theory...... ..................18

3.2.2 Affective Events Theory...... ...........19

3.2.3 Hertzberg's Two Factor Theory . .......................19

3.3 Conceptualization ...................20

3.4 Definition of Variables......... ....................21

3.4.1 Employee Perforrnance ..................2I

3.4.2 Supervisor Support .......22

3.4.3 Physical Work Environment............... ..............22

3.4.4Employee Willingness......... ...........22

3.4.5 Job Aid............ ..............23

3.5 Operationalization ..................23

3.6 Chapter Summery ...................26

CHAPTER 4 RESEARCH METHODOLOGY... ........27

4.1 Introduction......... ...................27

4.2 Research Philosophy.............. ...................28

4.3 Research Approach............... ....................28

4.4 Research Strategy ... ..............29

4.4.1 Survey. ............. .... ,......29

4.5 Methodological Choice....... ......................29

4.6 Time Horizon..... .....................30

1V



4.7 Research Site/ Area Selection............ """30

4.8 Population of the Study ...'..$$.......... """"'30

4.9 Sampling Technique/ Method """""""""31

4.10 Sampling Framework and Sample Size the Following Equation was used to

calculate sample si2e........... """"31

4.1 i Method of Data Collection and Source ....."""""""'32

4.lll Primary Data.......... ...""""""""""32

4.11..2 Secondary Data.......... """""""""'32

4.12 Research Instrument............ ...',....."...'.' ...."""""""'32

4.12.1The Rational for the Question ""'32

4.13 Source of Measurement """'33

4.13.1Method of Measured the Personal Information.....'..'...".....""""""""33

4.13.2 Method of Measuring the Research Information """""""34

4.14 Reliability of Instrument...... ."""""""""35

4.15 Unit of Data Analysis """""36

4.16 Method of Data Analysis... """"""""""'36

4.17 Method of Data Evaluation ....""""""""'36

4.17.t Method of Data Evaluation for First Objective """"""""36

4.11.2 Method of Data Evaluation for Second Objective """""38

4.17.3 Method of Data Evaluation for Third Objective """""""39

4.18 Method of Hypotheses Testing............. .......""""""'40

4.19 DataPresentation............... '...'....""""""41

4.20 Ethical Consideration ............ """"""""'41

4.2I Chapter Summary """"""""'41

CHAPTER 5 DATA PRESET{TATION AND ANALYSIS...... ......43

5.1 Introduction......... .."" """"""43

5.2 Reliability Test ....."""""""""43



5.3 Data Presentation............... 44

5.3.1 DataPresentationofPersonallnformation.'.F.'..'... """""'44

5.3.2DataPresentation and Analysis of Research Information....................48

5.3.3 Testing Hypotheses .......... """"""'58

5.4 Chapter Summary ."""""""""59

CHAPTER 6 FINDINGS & DISCUSSION........... .......60

6.1 Introduction......... "....'.'.""""'60

6.2 Discussion of Personal Information of the Respondents................................60

6.2.1 Name of the company... """""""""60

6.2.2 Gender.............. """""'60

6.2.3 Age """"""61

6.2.4Marital status ...............'....'......'......61

6.2.5 Education......... """"""'61

6.2.6 How many years have you worked in this otganization? (Work

experience)..... . """"""61

6.3 Research Information ............ """'62

6.3.1 Discussion for Objective One...'....... """"""""62

6.3.2 Discussion for Objective Two.......... """"""""65

6.3.3 Discussion for Objective Three ""'67

6.4 Findings of Hypotheses Testing.........'..... """""""""68

6.5 Chapter Summary """""""""'69

CHAPTER 7 CONCLUSIONS AND RECOMMENDATIONS ..................... 70

7.1 1ntroduction......... ...".""""""'70

7.1.1 Conclusions .....""""""'70

l.I.2FirstObjective """""""10

7.1.3 Second Objective """""70

7.1.4 Third Objective.. """""71

V]



7.2 Contributions of the Study........ ................71

7.3 Recommendations ..............H. ............,.....72

T.4Limitations of the Study .........72

7.5 Directions for Future Study .......,..............75

Lrsr oF REFERENCE ....................76

APPENDIX QUESTIONNArRES................ .....84

Questionnaire (A)- English.... .......84

Questionnaire (B)-Sinhala ............90

vl1


