A STUDY ON THE RELATIONSHIP BETWEEN PERCEIVED
ENVIRONMENTAL SUPPORT AND I%MPLOYEE GREEN
BEHAVIOR

(WITH SPECIAL REFERENCE TO THE EMPLOYEES OF THE
COMMERCIAL BANKING SECTOR IN TRINCOMALEE)

MIYANDENIYA KAPURALALAGE UDESHIKA LAKMALI

REG. NO: EU/IS/2017/MS/035
INDEX NO: MS - 1995

FCM2806 \
DR

Project Report
Library - EUSL

A project report submitted to the Faculty of Commerce and Management,
Eastern University, Sri Lanka, as a partial fulfillment of the requirement for the

Degree of Bachelor of Business Administration Honours

DEPARTMENT OF MANAGEMENT
FACULTY OF COMMERCE AND MANAGEMENT
EASTERN UNIVERSITY, SRI LANKA
2023



ABSTRACT

The purpose of this research study is to explore the ,mediating role of perceived
corporate hypocrisy in the relationship between perceived environmental support and
employee green behavior of the commercial banking sector. This research examines the
existing levels of perceived environmental support, perceived corporate hypocrisy and
employee green behavior of employees, the relationships between perceived
environmental supports, perceived corporate hypocrisy and employee green behavior
of selected commercial banks and explores whether perceived corporate hypocrisy
mediates the relationship between the perceived environmental support and employee
green behavior. This research study relies on a data set derived its survey of 300

employees who are currently employed in the commercial banking sector.

The findings of this research study show that perceived organizational environmental
support, perceived supervisory environmental support, perceived corporate hypocrisy,
and employee green behavior had very high level. There are strong positive
relationships between perceived organizational environmental support, perceived
supervisory environmental support, perceived corporate hypocrisy and employee green
behavior. Perceived organizational environmental support significantly impact on
employee green behavior and perceived corporate hypocrisy mediates the impact
between perceived organizational environmental support and employee green behavior
and also perceived supervisory environmental support significantly impact on
employee green behavior and perceived corporate hypocrisy mediates the impact
between perceived supervisory environmental support and employee green behavior
within the employees of selected commercial banks. Finally, it is concluded that that
employee green behavior plays a mediating role in the impact between perceived
organizational environmental support and employee green behavior as well as
perceived supervisory environmental support and employee green behavior of the

employees of the commercial banks.

Keywords: Perceived Organizational Environmental Support, Perceived Supervisory

Environmental Support, Perceived Corporate Hypocrisy, Employee Green Behavior.
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