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Eastern University, Sri Lanka
Faculty of Commeree and Management,

Third Year First Semester Examination in Business Administration Honours 202112A22

(February/March 2024)
Proper/Repeat

MGT 3063 Public Management

AnswerAll Five (05) Questions Time: Three ltrours

Ql) Read the following Case Study and answer the questions given below.

The Fresident presents the budget speech for the year 2A24

Hon, Ranil Wicirl'emesinghe, the President stated today t}.Jov. 73,2023) that the Cost-oGliving

Allowance of Rs. 7,1}tt govenunent employees are ouffently receiving shall be increased to

Rs. 17,800 by Rs. 10,000 from .Ialuary 2A24 vthile presenting the buclget speech.

The President further stated that this allowance will be added to the monthly salary flom the

month of April and tha.i steps will be taken to pay the balance aceumulated from January to

March2A24 in installrnents ir,'ithin a d-month period, starting from October 2A24.

The President fuither stated that the monthly Cost of Living Aliowanee of public pensioners

will be increased to Rs. 6,A25 by Rs. 2,50Q.It was aiso.stated that steps have Lreen taken to

establish fcnr new universities eonsidering ihe current trends in the technical sector.

AccordinglS,; steps have been takcn to esiablish Seethawaka Science and Technology

University {Lalith Athulathrnudali Fost Graituate Institute will be incorporated to this

University), Kurunegala Teehnology University under the Kotliatrawala Defence University,

Management and Technoiogy Universi$.', Intemational University of Clirnate Change.

The President arrived at the Parliament premises at around 11.30 this morning to deliver the

budget speech. Thereafter, the President presented the budget speech for the year 2024 at

around 12 noon. This was presented as the 78th budget speech of an independent Sri Lanka.

Following the presentation of the budget speech. the Hon. President, the Hon. Frime Minister

and the Ministers and diplomats joined for lunch held in the Members dining room. According

totheAppropriation Actof 2A24, the iotal government expenditure is approximatelyRs. 7,833

billion out of which Rs. 3,851 billion have been allocated.
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From tomorrow (14) to the 21st, the debate on the Second Reading of the Appropriation

(Budget) will be held on all 7 days excluding Sundays. Moreover, the Second Reading of

budget is scheduled to be held on Tuesday, November 2lst at 6:00 pm.

Thereafteq the Committee Stage Debate will be held for 19 days starting frorn

November 22nd to Wednesday, December 13th, excluding Sundays. Accordingly, the Third

Reading of the budget for the financial year 2A24 is scheduled to be held on Wednesday,

December 13th at 6:00 pm.

During the budget debate period. time is allotted for 5 Questions for Orai Questions from 9

am to 10.00 am every day. Thereafter the debate is scheduled to be held from 10.00 am to 6,

pm and the Motion at theAdjcumment Time will be held from 6.00 pm to 6.30 pm every

day except for the days voting has been scheduled.

(Source: Parliament of Sri Lanka, {13.11.2023). The President presents the budget speech for the year

h111:.t anr"w.pa*Ame*lkiqgXS*U iS\vl356g )

1. Examine the role of the National Budget Department in tlie fonnulation of the

Birdget of Sri Lanka. (CIA

2. Demonstvste the approval process of the National Budget of Sri Lanka with the ti

frarnes involved. (08

Dl'scass how the National Budget exesution of Sri Lanl<a will take place. (05

Outline three instifutions involved in the budgetary process of the National Budget

Sri Lanka. (03

(Total20 Markgf

3.

+.

Q2)

i. What do y'ou understand by the term o'Bureaucrat"?

2. Dffirentiate the public and private administration using the

a. Relations to the environment

b. Accountabiiity

c. Measure of Perfbrmance

d. Nature of goods and services

(0a Mark$

following criteria. i

(08 Marks)

(08 Marks)

(Total20 Marks)

3. Illustrate the types of conflict according to the simpie classification.
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b. Nationalism

c. Secularism

d. Socialism

sri Lanka Public sector Accounting Standards are issued by

a. lnternational Federation ofAccountants

b. lnstitute of Chartered Accountants of Sri Lanka

c. MinistrY of Finance

d. Parliament of Sri Lanka

Conflicts that bring positive outcornes and results are classified as

a. Destructive conflict

b. Constructive conflict

c. State Formation Conflict

d. Intra-state Conflict

Whictr of the following is nota strategy employed in the conflict resolution process

a. Negotiation

b. Mediation

c. PeaceAgreement

d. EariY Warning

is themoneythat is generatedbythe govemmentto provide

goods and services to the general public'

a. Public fund

b. Consolidated fund

c. Contingenc;r fund

d. Special statutory fund

The supervisor rnust possess thorough knowledge and understanding of the various

aspectsofworkhe/shehastosupervise.Thatskilliscalledas

.a. Institutional skill

b. Substantive skill

c. Personal skill

d. Technical skill

Which of the following is nottrue about the authority given to the Auditor General

a.tohaveaccesstoallbooks,records,retumsoandotherdocuments

b.topreparethefinancialstatementsofthegovemmentinstitutions
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Q3) ,'-

1. Briefly explain the concept of sovereignty with the two aspects of it.
2. Deseribe the concept of adaptive leadership and the four dimensions of it.

3 . Investigate the steps involved in a public policy process.

Q4)

(06 Marks)

(07 Marks)

(07 Marks)

(03 Markg

(Total20 Markg

l. "Public poliqt is abaut wkat the governments do, why they d.o it, and what dffirenca
it makes".

i. Detine the term policy analysis in relation to public policy.

ii' At present, the powers and authority ofthe legislature with regard to public policy

are dirninishing due to several reasons. Analyze the reasons behind this trend.

(05 Markg

2. Distingaish the three different elements of effective human service supervision.

(06 Marks)

3. Interpret how three types of local gcvernrnent

Lanka are structured.

bodies currently in operation in Sri

(06 Markg

(Total20 Marks)

most appropviate answer from the options given below. (write the letter ol

answer in the cnswer script).

Qs)

l" Choose tke

your chosen

l. approach to public management assunes that public

rnanagers have a legitimate right to exercise political power in the policy-making

process.

a. PolitioalManagement

b. Quantitative /Analytical Management

o. LiberationManagement

d. Market Driven Management

2. The political ideoiogy which suggests there should be a separation of religion and

politics

a. Fascism
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c. to have access to stores and other property

d. to be fumished with information and explanations as mayt" nrr.rrury for the

performance of such duties and functions

9. Which of the foilowing is not a function of the legislative branch of the govemment

a. Making laws

b. Controlling budget

c. Defense affairs

d. Submiuing grievances

10. Drawing attention to the consequences of the policy is called

a. Policy agenda

b. Folicy rnaking

c. Policy revision

d. Policy evaluation

(10x1:l0Marks)

tke blarcks using tlze most appropriate word(s). lVrite the flnswers in the aflswer2, Fill in

seript

1. considers citizens' active political

participation as the key to fteedom and meaningful political iife.

argues that followers' ethical behaviour is

influenced by the quality of the interperseinal treatment that employees receive from

leaders.

is the knowledge and experience required to

identifu and understand cause-and-effect relationships between symptoms and their

underlying source"

4. As a political institution, the state also has a legal framework, which is called the

5. are tools that bridge gaps

where legal measures are not in place.

policy and government decisions by rneeting and

officials.

try to influence law, public

interacting with politicians and

6.
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supervisor acts according to mutual consent and discussion with r.ru#affiutrr.

emerges when an individual o, u{
of individuals bring to govemment attention some public issue of the people. 

I
Public procurements are carried out in terms of I

,*- 
of the Government off

I
A system in which powers are centered around the central authority *r *{

of government. 
I

"T"1";ilnl

1
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I
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7.

8.

9.

10.

,i.t
I
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