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Answer All Questions Time: 03 Hours

Ql.d$ euq5euanoLfdiog 6loo+b Gun15$punen ollanueou.r GFrfler1 Gsus

1. 6u65rbunglrb eq5 EE errarofla$$$snor q$$ene5l$E6ulorT66t Ybol,F

grcniruron6ee0 e--$$ o5?

a. glorirL-rondauuLnF pfr$Gqnunurb (Unsegmented Strategy)

b. e$errg6 tb6D6ril gi$$lGryirunu-l-b (Marketing Strategy)

c. gper:pp gteuiilr-u>ndeeb pfdtGfnunurrb (Single Segmentation Strategy)

d. ueb groiiruLon6auurl- p$$Gqnunu.rLb (Multi Segmentation Strategy)

Z. xpaguuGppeb $iuu$$lair eserrg;uuqguuru6q rirflq e-ensnr--cidlu$15uugl,

a. Pjpd',S$ F$g,rouniaoflair aqSdarb (Summary of Market Philosophies)

b. eungdoeulnonrfleir auralluqrb (Customer Profile)

c. o$anpuu$ppeb Gun6qSoaflan erg!6ma

d. ailfuo-rem oltSuu$G5nerloeir (Sales Options)

3. o$ln sneu$$eb q$ur-eia,r9u-r $puqeq96g er$Yna @(D fgeuan$$lair

oulqeunu$eir eO ugdldDur 5rGF5l o:eu$5ei: oorgtrb pinronorrb'

a. SL-ri granarlo$5orrb @isk Management)

b. @r-n pailnuq (Risk Avoidance)

c. Oun g;eiaeloruq (Risk Retention)

d. au-r mnurl$ (Self-insurance)
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4. ryru-r $r-n oairugl:

a. ggoSu$ $nronanr$aqglt-.trr Ggnr_nqur-l pfl&uu-lLrfp SaircrrLo

b. 6puq etebeug,t Bpuq q$ut-rrry g$pflaneuoru"r erflurfluuS$g

u u-rairu @pgu u$dlcit gl5l

c. ail6rb8u ollqnenolloslqqpgl urT5trrorT6il olleuserfi$snan rnp$u-rLonan

florouarrro

d. @puqii;een e1$ur-nroeb 5@$5dt

5. Sanonu:Fdlgfrunen dJ6D oll$uenanpg6nrdre6fr prbgoorL-ul eulgLonanrdlodD6rr

oeireunE mL-Sdlairpan?

a. Gunug q5$aengang orouu$gbt6u5ai (g6Db

b. uugu-reb sL-t-outb tDpll16 F[956n (pod)

c. ollfuomn oil6nduq6 CPaltb

d. eg1gn oulomLb (P6Db

6. Amazon.com eteihugJ

goailuon$rflungD:

$ouog!f 6ifl ur6b eln$pag$l$stiot

a. e-6ir6nl-d;ari/poerei: erquuorL-ul6Dr60r6il (Content / information based)

b. eCRM

c. ermfio$dloi: StOFgr auomflaLb (B2B)

d. orrouflog$loi: 6<Opgr ern4&omulnenir @2C)

7. r5leireuqtreueureu$Uror GrgJ qdlu-r eillu:nunq Guinstr)oldDur e-qgo.ln&qgeup$onen

uDalngrrtrofTrs {l(Ds lgrgu-rn5?

a. eunq&ansulnennsefr

b. Gunugulnenfoseir

c. dlUroar e-eno.rnrfl goalnpnqrdlecfi

d. 6Ir6D5 uu.rotun@
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8. eunrg&erraulnenrflai Gury6 Guarb Sairo'rr-o et$orona enouuu@orgt;

a. Gtun6en/Gedrr6u Cdirdl6b $qggi5 @airGlennq5 Gtunlgon/Gearor&qq

ronEorpfsnor Glealq et$arone anomuuSrb r$griuurb.

b. Gunl-seir/GsdDors6lfl$dlarrr- u$onom Gotglun$ qgarrgor no enoouuSb

e$gnuurb.

c. eungrfo:su:nonnaotr e-uliT pq$$6Drdtr G)unqgusoren o$nunn6qgrb

e$pnuurb. arnrg6ansurnenn r$an5 updlur Gun$ur sdlol
Gtanarorgqg6onp *$5nuuri.

9. zuoofls$$air Guura:ry uurairu@$ga4b, et5ai pu.rnrfluqd;aen etebeugl

GscDorsdrr6n E1rfigg riqGpe$$ett allfroqrb e(b Fquq ro$Glgrnqtr gqurllenq566

etglmdl grerflSgrb euouflo dJOunG dT6rI €tdtp&auu$rb

a. mL-$glo1

b. euengrugdauui-r- srbuofl

c. dlryairuruerb (Franchise)

d. e-rfl6trtDu-rnenn-GLosunenn euodlsrb

10. app 6uGDtBUrsI Gtpn$sbgneurotGeunn, er$anq$o:g (authority) udln$5ofl6o

allqtrrburonulnnseir?

a. e;ignuuorng Gpn glie'i:goarrarGsunrt (Oppotunistic)

b. dlq6ilur5gror GpngilebglaneirGarnn (Artisan)

c. e-rflLo6 GuEorir (Franchisee)

d. Gun51 (p6rTdt tDunenn (General Manager)

(10 x 2 qefiefiaen =20 r{oirofoeir)
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Q2.Ggnen Gglneri: erairueuri d)ryueutonor ueiaanoucLopaGlronairgloir es6DL
6'utgCIJ6r)1Durl e;fano Gpg5lGurnairo.rp @r+pdl@Dgnr. sfrarra Gpdl
(lpgo{Dpsjrb Gggnair Gpnob e$8DL alqordDlDuur6n[rT6 grdnnG q5eorn@eeir

uoflqrflSgnn. Eairann Gancnoanu: d',iliG ollzudlerS[-@ "Ggnair Gpnab goflu1nfr

pilEorotb" erairglrb Guu.rrfle$ Gan$gronsgi Ggnutdrrzup GpnL_rdrdlornn. geun

F6urgl eriu-rnunry$errg rflryual unuunoralGu:nairgilair lab gu6uinG

pnorrornsaflSenen aarneenry $laperile[ puor$$$anan eUorL{EdDGn
orqorann$g euprdrgeugair (pal6 Gtpnr_rdrdlannn. gifGunqggr Sorri seuri
ardl66rb ronanarr$$eb p-onen ertrdlueil eun$ec.fi, arad?lonoen LofbUrd

dlryuoniraoflSg ssdDL oLgsuanto*dlairpnir. "Ggnefu Gpnoi: nfE1ore6,, 50

Ggnglatnennsarron Garoreu&qg erroir$g1rb e19 Geu$gfiaqronen flEleuarrone
Ionpiqenen51.

a. Ggrnertl uD0rrb srdua:[u Gunairp rip EE Ggn$eb giusslu_rnennoanon

Ga,pdl Gup& Grou.rulrb Fnuor(6 uanirqeoren ur-gu^5[-@ aqg6s,,ro
orllon&qqe. (0a qenafls6.n)

Gpnab ey$eorGor gnair Gteu.rg GananngoFF Gororareou_r oiltG ollodl
peflunn gfEzuanrb gairarrp qgqrbrjluuppg el5arna ero,o$$qg6a6nrrgu

(0a qenoflaen)snqoorriaeoor oilen6qge.

GpT6rb gairglorr-u-r eungtioreulnenfi u$dlqrb Gunugu_rnernnseir u$dlqrb
gdlpaconcnargtbeanen e$ang gsual or$goarrgledD6n e.-Erfeild @6D6oilen6qqe. 

eO-S q6n6d56frl

d. clpn$eit grerranGeuncir eCIori F66ro aft-EGeuGu.r erflu.rnunq$arrg
Ggnr-rdrlqargorneil (Flome Based Business) a$nGBn6ssun gu_r s6!n6i)s5r
u:rorot? (0a qenoflaen)

(Onn{p qcnoflaeir - 20 qenaffaerir)

b.
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Q3."9(b Ggn$eir gnu-r$Slurnenri q$pno Sig1Gtpngt6$ grur$dlGlu.rnaircrrp
q5qd8uugfr6 etarorgl gfreorGerl @urrrilqdangl dlEr Ggngloir
gaul$SlGuLnanpilo'ren o5lf1eun6orb Gsu.reug$g dldlGu r5lqgnan Sr-Lb
zuS6dlairglgt"
a. oiutnunryd sr-airs6n ropUrrb "o ustrduor{B sr-edlsen" guri[-$

GeuEug$gre. (02 qeneifleon)

b. 61115 6lU Gpngt6n gruL$Sl6u-rnan$air Lllqgnan $l$u5lL- goeurdroon u:roreu?

(0aqenaflscn)

c. @arrdrano dlgGpnglen Gou$dlsqDri(O steg166lp erLodio surdrdlseiflair

(!p6DLb supr*auuSdlanp r5)qpnan oldDrbun6dr suefisarren 6SluEL-@

ereuSanp aqgeianna ollen&1gs. (06 qenofloen)

d. EordransuJleil st[6 iopEb goflu-rnriglorp ououfls eurdrdieafludl6$gl

sleirsensn Gtugr.bGuirg Gpnglen grur$dlunenriaen LopUrb

eu rnidlu-r n enn s sn eipfl rtGg; ndqg dldir gl r5iry *$ orana en u-rn o"rar ?

(08 qeiroiscn)

(Omngbp qoiraflaoir - 20 qenaflaeir)

Q4.Grorfl er5le[sai] oairueun eq6 ofi@S goreuai ropUrLb Sq5 Lllenansnsaflor

gnurnqqmnernn. 6eun Gian$gLona flEcuairr gairorp Sgnr-rdre Geuenn$rb

aaigtrb erorirour$5.lL-air anarouu@dlairpnn. @eutO&i5 o5lu.rnunq$ Ggnunrilei:

6rgJ6fl5 g>airorgrueugori $euoreu. qganneil @eurflurb dr-erun all$lGu-rnsgidtetO

uuairu@$5;rb s@tg(gno,rgtdDruu Gunairg or5lour*ig dnu$gigJd GedDcudrrur

oupnirlqeug$snan gn Gurneomnulenen5. eunEelarrau.rnenn 41dDpuq

Grofaenorirr-neu 30 $hflL-rtira#lei eunafleit Gleorg1 GsdD6u6rru euprdrsa.'gul

pileneurfig pairanor purnnnu@p$ulenennenn. gorLrflan uar panirun6cfi $pol6r
#lpfg Guins6D6r drffU sdl66tOpg Gun$grb erpGpn$larro er5Lon$l$pann.

$qDurSl@ilLb atl6D&an Loarrb penqollsbolar. eunair ro$EtLb Gg;oleuulrsr o ur6[d6in

Glsn oneuenqo dD6rI $L-L- rSlL- r-rrn.

a. sr5leilsofidir @eo&tO e5mfi erebat51 e$olgsairen €)1tr)LurrT6rTuu@g51a.

(02 qefiailoen)
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b. a$errguu@gig6$l6D eunEeiorau-rnennsnn g$Sjoub erairugannei: $6 ofl6nrdrdl€t,

Geneneug1 u-rn51? (02 qenaflsen)

erile$e6I e$enguu@$$eu guqG6unairdDE) GroSGlsnefr6n o6rr@teun[nuileir,
erp$snan uqgDmp{bdDen o$$grarrry&sq6. (0a qenofloen)

aileiie'flair oiu,nunn$pflS@ erairor euoflsu Guun ropgrrb oilu.rnunq
e-$$eoren uu-rairu@$goln aeiruarrg er$onBerona er$$51anq6aqrb

(08 qenoflsen)

(Gongig qencrfraeir - 20 qenelffaeir)

Q5.gugiolg p5lneudjuupgsnor 6unlrygpLonor GD6iDp@ru GpngGrp@uu$oil dEr
ereofls e-rfl5Dlouln6nnaoiT gairGreun1g anSglu-rLonor spurJoir g6n64, g5trr
$aperlair dla1i2Ooq DpULb 6puq qguL_L_nei: elms n@aul ooiror
qgnqn3reeir e-6iT6'ncfi ooirueog 5('F6l6t) Gloneiren €eranir$Lb.

a. @(D sl0t euo'oflsLb "aursnuditr)L - Self insurance', uru6trrllGpglg'b
dlpopgn aai'uerp gn6a rf$u-rns qstrrurb. (05 qenofia6n)

b" @L-n grsno:roggteu gtr_urdra6r gd[6Dgl p$$Gqnunutrisanen .,$pur.iair

Gugro$ - Amount of Loss" roDErrb "spur5reir dodrpaq - probability of

d.

c. geirGornqry a$oryu5lg21rb F6drgJ

sanfl8o Gpgul6?

d. euoutlo grunu-rrdrsaflair

oflendaqrb.

loss" oaiglrb erguuarrlujle$ Erfl$g$ls.

c. $L-n goenanLogigteu Gteu-rorgodr)gtdDru ail6nd;6a.

Gearreu*ianen oflifuomncoul asireunE

(0a qenoflaen)

(05 qenoflaen)

(05 qenerflaen)

(Business Risk) zucrrauu@$ge0eoren alq6emns

(05 q6rdfla6r)

(Olon6gp qenerfiaslir - 20 qenetf,oen)
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