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ABSTRACT
This study is aimed to find out the factors that affect the intention to adopt the Buy Now Pay Later
(BNPL) Services in Trincomalee District. The study examines five major independent variables
such as perceived usefulness (PU), perceived ease of use (PEOU), perceived risk (PR), social
influence (SI), and financial literacy (FL) by referring to TAM and UTAUT theory. A thorough
examination of these variables leads to the assessment of the dependent variable, which is the

intention to embrace BNPL services.

The target population includes individuals aged 18 and older, including BNPL users. Data was
collected from 80 respondents across the Trincomalee District using online Google Forms
(structured questionnaire). The study utilized the sampling frame and adopted a quantitative
research approach. SPSS software was used to assess data reliability and accuracy and to explore
the relationships between the dependent and independent variables. Various analyses were
conducted, including a pilot test, Cronbach’s Alpha, Pearson Correlation Analysis, and Multiple
Regression Analysis. The results indicated that perceived ease of use and social influence have a
significant positive relationship with the intention to adopt BNPL services in the Trincomalee
District. Conversely, financial literacy, perceived usefulness, and perceived risk showed an

insignificant positive relationship with the intention v adopt BNPL.

The study also discusses the implications, limitations, and provides recommendations for
researchers to address the current state of BNPL services and consumer behavior towards BNPL

in Trincomalee District.

Keywords: perceived usefulness (PU), perceived ease of use (PEOU), perceived risk (PR),
social influence (SI), financial literacy (FL) and Adopt BNPL Service.



TABLE OF CONTENTS

DECLARATION . ......cooecveevassesseuesass e saesss s s s8R 11
CERTIFLCATION ....oovoioiiieimeei e ses s II
ACKNOWLEDGEMENT ..ottt s e v
ABSTRACT ..oooeovveeeeeeeeessssesaesssssseserssesssassass st S8 a RS EEEESEEECs \Y%
TABLE OF CONTENTS ......ooiiitiiieimmesetstists et VI
LIST OF TABLES ......oooceeeaiteeeseineaessaesssss s s XI
0l o (e )20 - J——————F R XIII
ABBREVIATION .....oooiouiuiietsetsesaeessssesssss st o sa s 88 XV
CHAPTER = Lo.ooooeoeoeeeeeeaeeaeieesses e s s s 1
INTRODUGCTION . ....ooooooeeveieetseeeeeieeseesessss s e 1
1.1, Background of the StUAY ..o 1
1.2, ReSEArCh PTODIEI......cvoieesiecesemsiae st 4
1.3, ReSEATCh QUESTIOMS ....uvueermriersisees et s 6
14, RESEArCh ODJECHIVES 1.orvuvueisirmerssisersssisessiss st 6
15, Significance of the STUAY .....c.uivimmirisssinissss s 7
16, SCOPE OF the STUAY....ovmvmrrmsrieseeiiieiis s 8
17.  Organization of CRAPLETS ........riuriirrrsis st 8
1.8, CRAPLET SUIMINATY c...ovoorersseesssessessssesss s s 9
CHAPTER-Z.......ooeeeeeeeeeessaese s semss s s s b8 10
LITERATURE REVIEW ...t s e 10
D 1. TITOAUCHION ¢.vveeveeereversesemssssssseseseesesssnsshssss s s s ss e SES e SEE 10
2.2 ThEOTIES APPIOACK ...vvecercviiiirirse it s 10
2.2.1 Technology Acceptance Model (TAM) c..coiiiiim s 10
2.2.2 Use of Technology (UTAUT) ....coemremreniiinmisnissssssessssms s 11

Vi



2.3 UNnderlying thEOTIES ......ccouiiiiiieeiieeiiee ettt 12

2.3.1. Perceived Usefulness (PU) ......ooceiiiiiiiiiici e 12
2.3.2. Perceived Ease of Use (PEOU) .......ooiiiiiiiiiee e 13
2.3.3. Perceived RISK (PR)...c.oiiiiiiiiiiciieciece e 13
2.3.4. Social Influence (SI) .....cooiieeiiiiiee e e 14
2.3.5. Financial Literacy (FL).....cccooiiiiiiiiiiiiiie et 15
2.3.6. Intention to Adopt BNPL Service (TA)........ccoiiiieiiiiieiiiiieceecee e 16
RN OESER DOV Ol OBIIBIIE s s ssmvmmsmusosinne s samemssss 54555555 545 558 50 055 S8 b hnmmommnanaen 17
24 1. PUANA TA oot 17
B P ECU T T 05055 005 530 585 siamsinmsmsinsmmamsasmssnsimmsns e s s s s o i v e e 18
2A3PRANAIA oo 2
2AASTANA TA ..ot 20
2ASFLANA TA ..ottt ettt 21
I 13111 02 OSSPSRt 21
L U S 23
CONCEPTUALIZATION AND OPERATIONALIZATION ......c.ccooooiiiiiiiieeeiecee 23
DO 6010 [T s 5 5 S A 23
3.2 Conceptual FTameWOTK .......ccoiiiiiiieiiiiee e 23
3.3. Variables Relevant to the Conceptual Model...........occoooiiiiiiiiiiiiiicceee e, 24
3.3.1 Perceived Usefulness (PU) ......oceiiiviiiiiiiiiieeee e 24
3.3.2. Perceived Ease of Use (PEOU) ....ociiiiiiiiiiicceceeeee e 25
3.3.3. Perceived RISK (PR)....ccuiiiiiiiiiii ittt 26
B 0 Gl ) TR0 MR cmsmnessmmmssnvmcosamsrssmens s s, . st . S Sl 26
3.3.5. Financial Literacy (FL).....cccoooiiiiiiiiiiiic e 27
0.3.6 Intention to AGOPE BINPL SEIVICE wuicuusesasis sscesiasuss isnmmsnmrsnnassassmnsassnsnsmssnms msssamsnss sams s ssn 27

Vil



3.4, OPEIAHONATZAION ......covvorvssiesrisseri s 28

B EIypOtheses ......covommsessessesns e 29
3.6. CRAPLET SUIMIMATY ....covoeveerssrrsssssesseessessom om0 30
CHAPTER = G......oooeeeeeestssesesesssesscuesensassesas e s s sh oS E s b e e LSS0 31
RESEARCH METHODOLOGY .....cocovvimiimiimmmiminsrisenenisssstss s st s s sones 31
.1 TIETOAUCHION v.veveveeeverrererssessseseseseseeeseseasssae s e b e b s e SRR e b oL eSS 31
4.2, RESEATCH DIBSIEIL.....voevecvecereisemseiersessessss s 31
4.2.1 RESEATCH STTALEZY +.vcvrvrvrrseersesraraesesiessssesshssssss s 32
4.2.2 Methodol0gICal CROICE.........vvermemseirisessriieesessem s 32
£.2.3 TiIIE HOTIZOM . .....eeeeeiveeeeeaesesseseseseees e e bbb a st 33
4.3. Population and SAMPLNE ......eccrreuseerrmsiimimmmsssssssssms e 33
4.3.1 POPUIALON .....orevaecrnrisnssnssssss s 33
4.3.2 Sampling Technique/ Method .....c..vveiimiiimiissieiis e 34
4.3.3 Sample Size and Sampling Framework ... 34
4.4 Method 0f Data COLIECHION ......vevrerreuririreeesetee s 35
4.8.1 PHIMATY DALA...v.cveeveereuaiaeiesinssss sttt 35
4.4.2 Research INSTIUIMENIE ........eveeereeerereiesrensese et 36
T e R Y [T 00 (71 | MI—————————— e R BRI 36
4.4.4 Method of Data PrESENTAtION ....c.coveueueueriresiessiessii st 37
4.5. Method 0F Data ANALYSIS. .....cvvevecereimsrunsessssesestes s 38
A.5.1 PALOt TESE.onvrseueeeiscsissmssersssssessssesssamsumness sasssassbassas SHaRTs e b e n s L s AARSES S T 38
4.5.2 RElIability ANALYSIS ...oovvrcvviririirsessisseniens s s 39
4.5.3 Univariate Analysis (Descriptive StatistiCs).........oovrimiiiiiniiiiiisees 40
4.5.4 COITelation ANALYSIS ......cuevereuiieeiiieiesess st 40
4.5.5 Regression ADALYSIS .....ocooruseesserrescisisnisss st 41

VI



4.6 TeSHNE HYPOTNESIS ...oovrrrssvvevsonssssssssssssssssssssssssss s 42

47, TESHINE OBJECIVES . vvvrevenssssssesssssssssssssssssssssssssss s 43

4 7.1 Methods of Data Analysis for First ODJECHVE cvucvrverrrsersmssssrsssismssss s 43

4.8 CRAPET SUIMIMALY ... ovoesssssoeesssssssessoss s e 44
CHAPTER-S....occoooeeeseeemsssesseses s S 46
DATA PRESENTATION AND ANALYSIS ..o 46
5. 1. TIEOQUCHON vvvevvreersesssssssessssssssesemsmss s 46
5.2 Analysis O REHADIHLY .ovorsvevvversssovsresssssssssssmssess s 46
5.2.1 Reliability of Intention to Adopt BNPL Service (7. ) O 47

53 Data PIESEIEAIION. .oooreereeeereeooeesreessssmssssssssssss s 0200 47
53.1 Presentation for Personal TOEOTTALION 1.vveereeesressesseressessasssasmssasnsems s s 47
53.2 Presentation for Research TEOTIIAION «.vocvvsvecerensessnsssensesesssssse s sassasasms s 48
5.3.3 TeStNE HYPOTIESES. .ccciiovrevevvsmmmmssssssssssssssssssssssssssss s 63
e ——L 67
CHAPTER 06 ......ooooeosssseeeseemessessssssssssssss s 68
FINDINGS AND DISCUSSION ... s 68
DT p————UE 68
6.2 Discussion of Personal INFOrMation ... s 68
§.2.1 AAGE.rrveererersssessesesssssssssssa 68

6.3 Discussion of Research TIFOTTIIALION ¢evvovvrererseeserserensensseisemsensn st s s s 200 68
6.3.1 Discussion for OBJECHVE ON....vvwwrsrierrmmmmsssssssssssmssss e 69
6.3.2 DiSCUSSION FOT OBJECVE TWO crvvvvsssssensssmsmsssssssssssssmssss s 69

6.4 Findings from HyPOLheSis TESHINE covvvvrrrreersssssssssssssssssssssss s 71
E SHTTIITIARY ussssgnensrrcomas i oo e S s SR e o S e SR 73
CHAPTER 07 coreeeoreeeeeeseessessssssssssssssssssssss s s 74



CONCLUSION AND RECOMMENDATION ........................................................................ 74
| ——— 74
L ———— 74

7.1 First Objective T 74
72.2 Second Objective T RO 76
S T——r—— 76
7 4 Limitations of the T 78
75 Suggestion for e BTN, ey s e S 79

- er——— 80

L E———— 92

e E——— 96



