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ABSTRACT

This stud-v investigates a market survey on employment status and employer

satisfaction of graduates (BBA study program) of faculty of commerce and

management, Eastern University, Sri Lanka: Special reference to Ampara district. The

employment of graduates to raise an organization's intellectual capital is not a new

phenomenon and there is a less denrand for graduates it is basically due to the miss

match between graduates" competencies and employers'expectatiotl and also due to the

weak relationship between university and the business sector'

Objective of this survey identili the current status of graduates of EUSL in terms of

employment status and career progression, to explore the satisfaction of employers in

terms of prof'essional and personal attrihutes of EUSL graduates, to assess the

preferences of employers towards EUSL graduates u,hen compared r,vith graduates of

other universities during recruitment/ selection, and the relationship between overall

level of satisfaction of-employers and overall quality of EUSL graduates.

This quantitative study aims to address this gap by anal-vzing survey data collected fiom

100 employees across in Arnpara district. 'fhe independent variables of overall quality

of graduates is measured through nineteen dimensilns and the dependent variable o{'

overall employer satisfaction that contribute directly to the technical operations,

organizational en vironm ent.

Keltwords: Employment status, Graduate quulity. Employer sotis.faction, Professional

a ttr ib ut e s, P e rs o n al attr ib utes, E mp I oy e t pr efer e n c e



TABLE OF CONTENTS

ACKNOWLEDGMENT ...........' """"'i

A8STRACT............... """"ii

TABLE OF CONTENTS........... """"' iii

LIST OF TABLES """"""vii

LIST OF FIGURES """"""ix

ABBREVIATION......... """"""""""""x

CHAPTER ONE......... """" 1

TNTRODUCTION """"""' 1

1.1 Background ofthe study """"' """"""""" 1

1,2 Problem statement" """"""""2

1.3 Research Questions """""""" 3

1.4 Research Objectives """""""'3

1.5 Significance of the study""""' """""""""4

1.6 Scope ofthe Study""""' """""4

1,7 Chapter Organization """""""' """"""""' 5

1.8 Chapter summary """""""""' 5

CHAPTER TWO """"""""'6

LITERATURE REVIEW....'......... """"6

2.1 Introduction...'......""" """"""' 6

2.2 University education in Sri Lanka"""""""" """""""'6

?.3 Introduction of Eastern University' Sri Lanka """"""7

2.4 Employability and Employment""""""""' """"""""' 8

2.5 Education and Employability """"""""""9

2,6 Mismatch in Labor market """"""""""" 10

2.1 Employer's Perception on Graduates """""""' """"' 1 I

2.8 Empirical Review of Employer's Expectation""""""' """""""' 11

2.9 Employer Satisfaction about Graduates """""""""" 13

2.g.1 Indicators of the section of the employer satisfaction """"'14

2.10 Professional attributes """""' 15

2.10.1 Team working """"""""16

?JA2 Communication skill""""':"""""' """"""""""'16

?.10.3 Problem solving skills""""" """""" 16

2.10.4 Technological skills """17

2.10.5 lnterpersonal skills """"'17

2.10.6 Leadership skills """"' """"""""""' 17

2.10.7 Critical thinking """"""'17

lll



2.10.8 Time management""" """""""""""17

2.10.9 Research skills """"' """ 18

2.11 Personal Attributes """""""" 18

2.ll.lUnderstandingofProfessionalResponsibility............'........i9
2.11.2 Personal Commitments""""""' """19

2.11 .3 Self-Discipline """""" """"""""""' 19

?.11,4 Self Confidence"""""' """"""""""' 19

2.12 Chapter Summary"' """""""'20

CHAPTER THREE ......"..21

CONCEPYUALIZATIONANDOPERATIONALIZATION.................zl
3"1 Introduction."""""""' """""'21

3.2 Conceptual Framework """"'21

3.3 Definitions of Variables """""""" """""23

3.3.1 Graduates """""""""""23

3.3.2 Graduate Attributes """24

3.3.3 Employer Satisfaction """"""""""28

3.3.4 Employment Status """"29

3.3.5 Employer Preference' "^"30

3.3.6 Career Progression """"'30

3,3,7 Overall Quality of Graduates""""'"""" """"""31

3,3.8 Overall Employer Satisfaction """""32

3.4 Hypothesis development """""""" """"' 33

3.5 Operationa lization """"""""' 33

3.6 Chapter summery """"""""' 38

CHAPTER FOUR....... """'39

RESEARCH METHODOLOGY. """"39

4.1 Introduction """""""" """""' 39

4.2 Research Approach """""""39

4.2.1 Deductive APProach """39

4.2.2 Unit of Analysis """"" """"""""""'40

4.3 Study Setting and Design """40

4.3.1 Study Setting"""' """""'40

4.3.2 Study Design """"""""'40

4.4 Study Population and Sample """"""""'40

4.4.1 Study Population """""'40

4.4.2 Sample.'.... """"""""""'41

4,5 Data collection Method """""""" """""'41

lv



4.6 Research Instrument. """"""'41

4,7 Validity and Reliability..""""" """""""'43

4.'1.1 ValiditY """"43

4|7J Reliability. """""""""""44

4.8 Data Analysis and presentation """""""'44

4.8.1 Method of Data Evaluation """""""45

4.9 Chapter Summary... """""""'47

CHAPTERFIVE """""""'48

DATA PRESENTATION AND ANALYSIS """'48

5.I Introduction ................ """""' 48

5"2 Analysis of Reliability....."""""' """"""'48

-5.3 Personal Information """"""'49

5.3.1 Gender...... """"""""""'49
5.3.2 Marital Status """"""""'49

5.3.3 Ethnicity of the Sample""" """""""50

5.3.4 Age.'......... """"""""""'50

5.3.5 Study program.." """"""50

5.3.6 Performance Status """'51

5.3.7 Year of graduation """"'51

5,3,8 Nature of degree"' """""52

5.3.9 Monthly Personal income """"""""52

5,4 Research lnformation """"""52

5.4.1 Objective 1 : .....'...""" ""' 53

5.4.1.2 Career Progression ""'56

5.4.2 Objective 2:......""""' ""'60

5.4.3 Objective 3:............." ""'60

5,4.4 Objective 4:.....-'...""' """""""""""'61
5,5 Chapter Summary.'. """""""'62

CHAPTER S1X............ ""'63

FINDING AND DISCUSSION """""'63

6.1 Introduction ........'.....'. """""' 63

6.2 Discussion of Personal Information """" 63

6.3 Discussion of Research lnformation """'64

6.3.1 Discussion Objective One"""""' ""'64

6.3.2 Discussion Objective Two.""""' ""'66

6.3.3 Discussion Objective Three """"""'67
6.3,4 Discussion - Objective Four..""""' """"""""""67



6.4 Chapter Summary... """""""'68
CHAPTER SEVEN ....."...69

CONCLUSION AND RECOMMENDATION .....69

7.1 Introduction.........-...... """""'69
7.2 Objective One........... """"""69
7 .3 Objective Two.'........ """"""' 69

7.4 Objective Three """"""""""'70
7 .5 Objective Four.......... """"""' 70

7.6 Recommendations """"""""'70
7.7 Limitations of the Study......... """"""""'71
7.8 Implications for Future Research """"""7I
7.g Chapter Summary... """""""'71

REFERENCE............. ........72

Questionnaires............. """""""""""76

VI


