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,A.nswei'all fii,e (5) questions Time: il3 holn's

1) Read the tblicwing abstract and ansu.'er the questicns given belor,v.

Emotional Inteiligence and Organizational Produetivi{v: A Conceptual Sttldy

Tire main purpose of this research paper is to examine the impact of'emotional inteiiigence on -iob

salisf'actiorr anci productivit3,'. If the employees kr-'orving lheir *wn emotioi] and thev are abi:e to

rlran{lt.-' tl"reil thel'- r,r,ork m.ole efticieriti-v and prodnctively. Ernpio,vees also recognizing a-nd

appleuiiLtive others coiieagues ernorion as '*e ii. Emotionaii,v inteiiigent peopie get ffiore satisfaction

from tlieir jobs" The other factor that affects jcb :atisfaction anC productivity is relations between

lranaiiemenr ancl employees. After rarrierving the iiteratule it has been analyzed that Er.rotional

iileliigcnce is positivel-v correlated rvith the job satisfaction anC productivitl'.

Succcssful relationship betrn'een high administration helps in increasing empio,vee's pertbrmance and

. organization productivity. It has been noticed that job satisfaction and positive feeling increase desired

exoansion. There is a need to develop emotional Inteiligence competencies in persons to improve

ailministr"ative performance anci practices. The present paper is conceptrial. ma-Y rinaiy'tical paper

nrovic,e more accurate results according to variabies Hreasurerient. The emotional intelligence

ccnstialnts aie also impcrtant itr organizaticn productivity. social a\\'arei-ress, self-management and

se ]f-ar,vareness.
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(a i State a problem background to justif;i the condnction of research in this specific ,.r"urrl
i

(051

What are the research questions and objectives that can be raised and formulated resp{

baseci cn this studi,? (051

Formulate a conceptual rnoclel and propose possible hypotheses and suggest *uy, of t{

(b)

(c)

tl:ose -

(d) Suggest a sarnpiing flameroiork and sampling methoci that could be applied for and stai

advantages and disadvantages of the sarnpiing method that you have proposed. (051

(a) ['hat are the different t1,'pes of research questions that an investigator could raise

iliese are difTerent from each other, explain with examples? (C

(b) What is Unit of Analysis? What are the difTerent leveis avaiiabie and hor,v they are

fi'onr one another? (o

(c) \lrhat is the role serveC b;r Literaiure Reviern'? and slate u'hat are the common mi

take place in the literature review? i

{Total

Q3) (a) What aie the research philosophies and strategies availabie for a researcher and

speciai characteristics of those philosophies and strategies.

(b) APA is a manual stvie avaiiable for citation, What daes it stand.s for a:rd state how

cite iri the tert and reference, a work done by one, two and multiple authors.

(c) Distinguish between Relia-bility anii Validitl'' arrd expiain the differeni measures of
r.vith eramples.

(Total

/o{ tt\""'1
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{a} \vhat is conceptualizattorv and operationalization, expiain this with
give ciiffbrent formats a conceptual framervork couid be presented.

a real example and also

(07 Marks)

the statistical

(06 Marks)

(b) Corrrpare and contrast ordinal scales and intervai scales and give u,hat are

mea-sures that could be applied lor nominal scales.

(c) What is the role play'ed by literature revieu'and state the sources through which an investigatcr

could collect relevant materials. (06 Marks)

\Vha-t is the purpose of research proposal and describe the role of abstract in a research report

(a) What are rhe principal ethical issues

methods that;rou use in research?

(06 tularks)

{Total Marks 25}

you rvill need to consider in'espective of the particular

(06 Marks)

(b) what are the di{Terences betr,veen primary data collection and

descr;be the diff-erent data sor:rces fails under triese calegories.

secondary data collection and

(06 Marks)

(c) A tex consultarnt vvcnders rvhether he should be more selective abourt the class of clients he

serves so as to maximize his income. He usually deals with,four eategories of clients: the ver-v

rich" r'ich- upper middle class, and middle class. He has records of each and. every client served,

the iares paid by thein. and hoia' much he has cira.rged them. Since many parliculars iu respect

cf rlre ciienis vary (number of ciependents, bi:siness deductibles, etc.), irrespectiye of rhe

category rhel.belong tc" he would iike an appropriate anal);sis to be done to see v,,hich among

tlre four categories of clientele he should choose to continue io serve in the futwe.

what kind of analysis should be done in the above case and. whv?!r (08 Marks)

(Total Marks ?0)


