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Answer the 5 questions including question No. I Time: 3 Hours

01.

Xerox Is No Copy

$lqGu.rnd;dle0 anooruu@rb GpnGeoi>L-ri gngGer:nr-- (Halaid Company of Rochester)

$lEoreng$an gD6D flEorcnronor o$Gpnd;ob lgGpnu (Xerox Corp) 6l@td

gflgaranronanS 1906eil ur-pae0 ugpflrflarreoerren (Photograph paper) e-6orn6gpetr

upgrb oril$uoran GeuLpoi: oairuor$gfl$ono qgryrbrllei;puuLLgt. 19356b goGlonr--

gilgororronorgt Gglabqdlpneir (Rectigraph) agurb' gn rJlfdl 4ilEroror$orp

Ganeirarenol Guu-rgt Gonoougt. r5l*rq OF pilEuoranronorgl 15476i) @oEi$ryaflu-roil

ur-$gncn oeirgtrb qdur e,-alri' r5lq$ulndeeU 6oul$unr-g$onen sgurodu
u$fly$oi,gn Gu$Etri;Ganorirugt. ggGatnudlair Geuon@GanqD6@ Eourrdro

gdlGu:n ronoflo ueilaana:dtnprbror@r o$Gryndlryll (Xerography) eigrrb Guulqgr-air

or$ggrL-ol SOGor @angu6 uu.rairu@$puur.-@ eu6dlcirpgl. gnoGalnu

gilEoranoncngl $lEtomn$$afi ron$glnirorggti;g 6tbu goranor goairorpnsGeu

pu.rnriu@$$6Gonoiren aSEd6enenirr+Og;pA. 19496i) gppdir g)Falntr Xerographic

Geu-r$unianr-u uurairu@$pfl Gefiu.ruulu r5lq$u:nti;orb Gorofleu$pg. 1955a)

qgrrfla:nuu copy flocopier g ert'lgoauuGppdlu5. 6gJ Corpdlu{b s6rflgggt.

19566i) g4gGlalnu $lEolol$$cn orlSornule0 4lanryorndlurnolgl Xerographic

rflrypfloennetl 6lcnu$p5. qgoGor OO e-pu5d pr-uraraenor d6rt

glgrdrsaoroppgtudil @pan Guu.ranry 19586i) gngGlatnr- o$Glpn6o0 eiolqrb

ron$fld;6oneriirr-91. @Ga:nu 1961grgei> @pcn 6uu-rrns$1.9$5 erilat6dld;

Gonariirt-gt.

o$Gpnei;oit 1970aofleD @orcrr$go Geur$un@oofleil s{Fn6ugt Printors, Plotters,

disk Drivers Gunairpar$orp& Gef$pe0 Gunairgl ue$Gorg @erroo$geir

6ou:$un@aenen GrofGanorilugt. erGp GpfOdleil, eieileunpi6$Fngtb 6gair

rSlrygnor rilry$u-rn&aeb erllurnunqmnorgl Sharp, IBM ro$E;rb dlpei;gtb CIanGlg



$lqrorcnrb Gunairp gilEororrrioofle$ gdDpFF rour-pdlort6$gil ropdhrr tout-tD

ororqusronfll $arrry Gunurgu5leorne$ gn6ag$f qgeirenndlusl(bFpor.

19806$ @rdluroorl'nnl5l optical character recognition, Scanning' faxing' desktop

and financial services (anuqgu$ ropurb tppair-G ornirdlosn) oanuol$aopr

Ganggrd;Grananirugt. @q$gGun6lOrrb dlOroan$d$tO erOd rilqgnon nramfla$cop

L66ir g'nirdloraroruug't gli unrflu dlq&dlanorurna ''r5uuuuLL*l' 
o$Grrneioil 19906I

egfbuFdl6i) -nuqr[5' ropUrrb CppaiuG onirdloen erlluLnunqFanp etilpUetllLLgl'

o$Gpn66rb 1990Oair q5q''bu$$6i)

anngBcrrau-rnenn u6$osnnsolb

pdulgt ggororur& Gtour$un@66D6n 3 qorilu$uett

Groane eSolorl (gDdDpdDto (Desktop system)'

dlg1orar e$ar6rdl Glun6usen (office document products)' ropUrrb pofluuur- gSototdr

Gtunlguaen (Personal Document Product) 5lfft 9 oroofla rilrflqasnnaolb

gqgr*aorro bg$!. oarror Gtun6uaafl6ol5l6 otn46crrouJnsnfiaq9666 6,16r

gqgrdroaooeb6uulu, dl$hlorb, Gtunguq orn[r$p51ronon u15E6laenna 6orpot'

cpcnq 6or oril$ueoran, e$eopuu$FF6b, e-pup6l, GsdDor ropurrb Glunslu$tueit

oeinuorfarrp orrrouuu$$$u unrflr11 uggflaenna glgrdrsarrrl6au-uu4qgrpot'

qdlu Glunq9en Glpnr-nunor Glralqaanon q6DpFFsb ropgrrb $eilongl

Gteglpa:nangr r$ry$1uneioe$ Gla:uSunug$q GoOt $ldlti Geeurot pilqarorr*aenen

pn@panal$ per5li$pg,1uan €1tr)il Gtpnurtunor Gteala1aqgo15 (Parr3rGlan@d;oer16

o-gerilurS.

Docutech gq GtorSflsqLoncngl6, q$[uorSarrgl er$laenoll$ Glonoiirugtr'oncn gfi

qd*r GtunqDenna6 anouriuuugl. $pongoorb rflqdlclur$$p6b' scan uoiionneb'

erri,auu$$pe$ rou$rosi>on51 Grorflgbpe0 Gari$5;ei; ou@pei:(Binding)' 96 dldlut

q$parone& su@pei: erairuor$onp6 &rL Gls:tuu't (919u{6' egf g5atorrr*aoren

E9$6d;caneirqgrbsruDdrporL@16(DocuCM-Documentcapturingmachine)

gsol6trIGtoailGlurrlg@Lglb(DocuSPDocumentSoftware)$alronsSt

oeloronaulnor Gteufunu$ gD5if,g]cDprboflcgrb ancruuuudfiil4ur r5lry$urniiedangu:

paoreilaonen (Printable information) paetra@S5t6$, Gtorofluu$$peil roourb'

oq9$66aeil,otorqoloenuur*genaailuorsflE[udirgt&auu$leba6a.9tup'r6
6roppol.

Gp$o gg!$suuuu udlur GlunlSuaenncorgl Slodrollurnunq (ptr'p dlgolm

@orarrru{ipnei: (Micro enterprise unites) g16l upanroornur$p giloraltiiggipnan

65ng5l$un@soflglrb unn&ar @@ dldlt Gleufunugeir r+$u@dlairp uebotoro

GleurSunr-@ rSqgerllanne$ err$erlqD$$ Gletuu.tuuuupngrb' orp

€l@|@(p6DpufrfiICIdlerruunewflptoorrondosi:fl6retoarp&euu@aroJLeur
Gru(Drbungurb e-oupdl $lgoranrdrsenneb unetll&suuu$rb arFpor o$Glpni;ott



topUttb 6rdDoltu orbuoflaen dloruurno pflEleuenrona ronE;orp$g rilairorq5rb

goti;dlu 6r(9 onqcroflaen Gpororiur_lan. ello)oJtrJr6uor (1) gilgoreurronorgl

6png!$unuq$6 unrido Geu.r$unr--garrcn €rquuanuurno$ 6onoiir@

et-9Glu-r1guuuuu Golcurir@6. (2) Geu-r$unt-gor dU, gearp$genornor rouurdroor

sneunuul Geucnir@rb. (3) 6eu:$unurgeb ue0gleoponri srooflujlorri (multi

disciplinary team) Geriggd;Gsnenonuuueil Garmir@rb (4) Geu-rggflpanor

ro$ur5l@orp$onor r5lrygnor onqoofl eungdanounenri 6ltqud. (5) poflpuri

$parrroullgld unrt6a qq1195 $porrourndseil Gleuqropfl erofl$gstl. (6) g19
errdropporri'oon eunq6aneu:nenrioenenq6, arprdrqgolriooleirqr,b tyr,a- a$$d;o
Geucnir@rb (7) erelon @(g erria$peurtorggrb uu5l$#lei;6erirenn6ot$o5Ldir gaotei)

eteuranp5l6 erorfiaqg&qg dlorr-dsd arrgu_rpne @1g6e Garcnirg6.

o$Gqn6 dlUororsdpg dlorrurneur gilgeuormnangr augponopderjl15f5 Aq5
q$u-rgno @qguuguair 6'tm6ru gNppucnniro@L@trb Glpngil$u@dlpgr. erfGpn{i;6ri)

Sun Micro systems, Movell, Microsoft, Lotus erciruor$gr-air e$anpu@gFdD6\)

allanyolu@$g1orp$anor Gungflu$u.re$ glludraanen GugbEti;Goneneupsonal

uri€iuanoanul e-qtrornddl6Gonorirr--gy. o$Glpnd;o0 irrLFF 20 euqglrdmenno

Otopgdslrb unfi6a, ron$procnL-or5pg srda qgriolb Gonoiir$en6rdDro

Ggofleuna Gpeiru@dlpg.

qluq orllann6aen:

I. o$6pnti;oil $lEororg$lair dlurueor orgorpcop oilurfl66e. 6gJ eieirornEr

etg6rr @pgllff Gun6$gd; arqulgno& enouruu@dlp51. @gl
erelororoulleil et56r @psJr-ai Gun6Eipr6ldnd6 anouruu@dlp5t oo16
srrCIltb.

(10 qenoflaen)

II. o$6pnd;oil $lgororg$ou GtogGenoirerrirr dlcnru:nm dlgt"ror
er-leomuflair polenro, $enroaot ooror? 6lgt ofGlpnd;oi: dlurorangdpg
r6lsolrb Gunqg$gmnalryt? opir?

m. ofGpnd;oD $lgomnggan qdur orgorgorp

(Bureaucratic model) oeiruor$errp euf@ Guu_ro.

(10 qenaflaeir)

uoofl$gtarrgl qgr-Eqr-air

(08 q6nerfla6n)

(Gur$p6 28 qenoflaen)



02
(yD6ro)lorun6firfldir ol6Drsrb6fr6fr Gluurfl$6.^ g6ij Go:Eur-u oraneuJlorri

ietorrgU gqgarqDuor O(Datn Gtpnuri'qul$ enarorriu@dleurglourn oailuoog

15t'lur5l$a' 
(oa qenofloen)

Grdlp$Oeio s@U(SCpdDp (Contingency perspective) oanprne$ oailor?

6an6r.ig5orpdl6i> Op* urdraofluoou erllon&ga'

(06 qsnafloeir)

Gorano 6ppdl, Gorano:u$oran dlpuun6ae$, Golooa:eullancn orllrflorndaoil

erengl upniub6D6n oronqtury$5 Gotguu@p5o'

(08 q6nflfla6r)

(Gun$Prb ls qenofleen)

11.

lll.

03

Glun51&Egpeil oair-u$eU Sri^ ollsnridldGtonenotgl
anowfru@rb god;dlur anqoudleanen et)16r6(54'

ii. F(!p6 Gtunqluq Glpnr-riuno o$qnan rl$Uttb
orrfloreuu@pOp.

zuqarn$g rf$urner goanano& Gan:unurgeb
uiuotenb etebog; qganpun@acnsn oilendga'

ll1.

u.rn6? Glun6& @Por5l6t)

I 
(00 qenofleon)

cnnunddr o-rnPr*oo'ren

(06 q6nflfla6'fi)

aneccuu@tb uo6 ropE1tb

(06 qonofloon)

(Aon$prb 18 q5n6fia6til)

04.

ii.

s.-6n6.ruds Ganr-un|.rgeir (Content theories) -anarruu@_tb . uebGotpl

Gsniun$aanen gr:rrjlt@ Garryu@$gra. oeiror.gfaoflP cr"pgflur5[-u
C"oiun6*en qlDy#ru6danpan ;6n d-ir a1951dlfri? 6fluril$a'

(06 qenofloen)

$rironorD oG6odl Glorrj(lpanpusle$ ononuu@rb upd)tD o.rnur$p (p6Dp

?Classical 
-model) 6f.n* gpgp (Administrative model)

F;;;Cr6ppeflair' qgsluriluuu@rb 
-rilrypnor uotirqaooen aqqda',na

erilendga.

(06 qenoflaen)



iii' eeudauu@$peb Greu-rfunr-rgan srguudDL ronpflrfluroom 6!dD[{E.

(06 qenoflocn)

(Glorgiprb tB qsnerffeen)

05.

g^G . ^d9,.*Fdl6b 
*eu@uu0r$S*', 

, oorp u4b66it (puboilenni dld; Gla nen or gr urn st ? *6* -ffi .i*porrp 
"6 

*" rii--on**, g J - - *

(06 q6'n6fia6r)

dlppp ollanenailanan . erarrr-orp$g oireo:orp$p6rr6or or-@uu@gipotl
Glau:angoorElu,nsrgJ . u stlGorE urf fo--pe"rrrn ora*rnene[ Gzucnir@rb. sruur+(gDdDprbanen aq6d{DrorT6 all6.r6go.

06.

ll.

iii.

ll.

llt.

'og1-enpaeficntogpo" aanpno oolor?
oelarngl Gro$6lanenenuu@dlp5t. €t$sr

{Orua.cO FroA unglanudcncn 515g$l6i)
bf F)rrLrTurrLei)lolm orou.rnondlolpgr? 61alr?

(06 qenofleen)

dlUguorpdtetr gJnDprr6lrdDrogg6i)
gDfijdlurg5tolb urnS?

t (06 qenaflaen)

(Gungprb lS qenoflaen)

(0a qonoflaen)

Glananir@ d$F (pnnp

(0a qsnoflosn)

(Gon$prb t8 qenoflaen)

"Glpnufiunlob" 
"gp^ . up$$oran oranqurE6a Gpnr_riunr_oil

Gleu-rgoanpuiloir anoulnu@rb a'frioar,rn aqgdo.oni fr'*itg".
(06 qonaflscn)

g",jgg,..^.9p.itf'rLdD6u Grorbu@$g1a.rg$anan dlo argleanenoJrntr6uu(!iF5J5.

(04 qenaflaen)

r6lano6 au@uun@ (over control) .,rT[6u0Tr.Drrr' g.D pirqororrb
a$IiGlonenqgrb orllaneno{;6rr uranar?

lv.



M.

11.

lll.

Gtungrotno eergflulrio6'n qail ronfppdo'on o$nd;dlairpenri' eriler66a'

(0a q6n6tfla6n)

Sr-r-r.8ueil Gau-rgaorglu5loror erilen6go'

(06 qenafloeft)

poroerro$5lor FLFol5 $ont-unulair 
dO ororb 

- -gdlGu'ln 
ungilal

ueireana:apo e$urol (Ohio state studie$ tOUrtb r6l&dloncn qsuro{'

(Machigan studies) oairuor$orgl- €ldDLuIr6IIrir' sadr6 orllen6lSo' ed6t)

;;-ffirrn6 Geb,eri6ui*"ieOOt e-6EF5r qflur1$e'

(08 qenofloeu)

(Grongisrb 18 qeirelfloeil)

ollorcnggflpornor @al615oorcr $nrodlcbglocYlgr^ o$rtGpinebg6

genuaeir u-lnaneu? Srgitp-t*oren oefusung-Glorfft Gtansirenonrb

(06 qenofloeft)

@olonuq IDLL g;$$Grynunu-lb ^.(Corporate)' 
crllulnunq rorlu

o6sflGtrnuru,o tfd6'-'""op"OO""tb L'LL pD$Grynunurb

-affueufi"rp GorEu@PaP'

(06 qenaflaeir)

Gtunglotnor dlu"reur g(Prdraorrouq ^(p6)ptbor6r 
eillurfl6lSa'

#d;ffi b*66- ;;*' "$-uo,'ot6tr)6n 6fl ur-51$e'

(06 qeirofleeft)

(GronglPrb 18 qeirefiaefi)

08.

ll.

tll.


