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EASTERN UNIVERSITY, SRI LANKA© ~
FACULTY OF COMMERCE AND MANA@%@N@ 3 AUB 2013
Part — I Examination in Bachelor of Business Admi}iisgtj;jat_ion - 2008/09
(Proper/Repeat) (June 2013) - "-'j»;-i;;;;' RSITY
EXB 206 Organizational Behaviour -

Answer all questions Time: 03 Hours

Q1.

Seeuptd efLw snmasulene auTfSs SauHd NaTTasEnsE alemLwelsEs.

No Bosses at Jonarthan’s Business

No Bosses atjonartiall > D> "=o=
GegreniTeSHe H\ml6u6w S 55 gnient L o _MLSS6i WL Ulyuebud
QUTUIhSeEmeUTe 2 _6iT6r SCHCeuMET  ShEOL. paly 10008& GupuLL  Geum U6V
9_[BUSSHBMETUD GuBosTsidas @b urfl  Poeuenons S BHUIRIGDSTBSI-
BibBpIeueSH S anlent W BHSFNT  HHEUCOSHET QuIHIUTE  Ceualauyoed B(HSHE @B
gefigib  HpieuaTHS EIenL W GussTeni et BLBS APSIDI  CUBLBIBETES
GegreutiTd SHeit [5\(3I6UGTLOT 6T Gl SemNFLTRT  SENeY,  GU(BHLOTeT cuenT&Flenul
QuBEIETENHTHS Caflalsamt. BSSHmeUl fpriurer  GewBBiBe oppib  efifleure
2 BusHH OEHTLT Curaipepep  GereniTHSHe B BIeueuTd QB TEITQBHLILISETTEV
SB@ELL  HIieuaTS srLebly Gufiu  BipeuaThiSenTeT General Electric,
Microsoft or 3M GuepeuBenBL Gumed B mHeHe0TD  6Teu Hlaneureh B dnBLD, SLETTEO
SILIQUIee  @HGLITSHID BbH BleuaTBISE!T Guimess s Lenolienl  CEareTsSHe

B pieueD QBRI (HHSSH6LENEV.

GegreniTSHSH6n sreieuGy  CepmeniTe S B BIeIETHD D 1958°  5,60T960 SybiSs.
paigsl 17 bl GQuirmluluwieomer QamPledia SiEnILUSSHET  (LPEOLDTES SiFeTeumet
R(PEIBELOLIL (hierarchy) WBEBID S STLD (Bureaucracy) Gumeitpe LS BTEbebLD
pHED  USWETEDED gbped CUIEBAIBNISEGS SIS Qmseh s GUisID
bLDLAeuIrIT. (LPERBELOULITEDT QBMLTLITL 6060 e s i@y uieomen
(pemeWLWBs  BeoGeuTer Qamjum_Gev pafuifese  CeuafiuLIeDL LTS HLOH!
SHSHBHIHHMET b af  QauleuBi e (pBTELD QamLiiume  SHeDISEET

G 19&H BT a|iD auflauGHSID 616 BLDLHleoTrTT.

aaBou  SIGHSLOTET 1) 16U GRS TTIE0 o ften  @UpEISBELDUILTEnET (hierarchy)
GegeniTe ST (LpUpEDLOWITSS sallihBTT. USHEOTS SIEIHBDI oemHuT BENETULD steualls
soLyD B QeueitiLenL Uit  SHWS! B(HHBIHHOEDH QaflefldbemeoTd 616w
FapUIgIL 68T Cranisset  SibHAVS! (Status) ol HTEBISEETLID e eSlau.
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Si6xCaemen  Ceraissear  Bipouarsssd ugeliGuwisest  (Job  Titles) &aL
Bwllsasiiu_alebenev. Bl B31621 60785 85 Gl emL_LLI SIS QEwBmiL L kiseMaoid
sanfluiieell  ewllmsl  usnliyfleug e SITEEHSS UPW — BHSSISEHMmeT
2_(BOUTHSL ILJeml SHHATUD euprIsLILL FeiTenss.

siglamd (Bureaucracy) @evpeuns o_sfer SIBFCouemett  CaTHHET  GOBHS
Sfeneuman  sanfluiieemenl  LWGLGSE  SHoseausvsment ufiomBped  Apbs G
Couamevaemen  BLoBGisimeiton g Lomeu auFHlamen  gBUBSHUIGBHSTT. o sTyemions,
2 _BudHle st ol Cmrameger 200 safuiisamenGi WL BUUGS BN HHST.
Beit 2mflu  sretenlldmawTang  genew Cumlly Mpeuartiserar  @ULIGamaulsd
GoPUTEGa BHbHHS!.

eTedflgnild (GHEDDIHSHETTEUT6HT o6 ST SH61T SBITETLILI(H 61 68T CLPGVLDT S GUHGUIT
BaClempeuBLET  SSHHTOTSAD  BevGeuTHayb AplUTeT  &(HSHBHIHSMETUD
poeuad s oflelaerub ufliomBmd  Geug  Apiuter  CupGUBmDL Gum
Wud  aer Cgraisgear Fliors polamt. Goeid B&smsw BLL_e»LOLILITEIE)
Blsayd  FpliLmer  Bloeuet aenisfuilevenud  utfw  Beorudmsud  OuBDIS
CosThdHas. DiSaIar  Sisiuaies gsepules uejg;rré:asrﬁxss%ﬂaﬁ (PHATEOEUTUIH S

FHemeveunnes CgomenThsear aflenmias e

GegremiTs s earflgnient_uw SHeolFFmLiLy UGS B sl L el ILTeTs) Ygslw
o fluITeEHSEGSID LTINS TE  BHhHSI. SpUIDID  DDEBEHE  ERILIHHES,
Beugupmisewlimeng  (hierarchy) gepars Solus  GpUULTs  SENIUSTS
SYIDUSSHED  CTEuT6mT6uNTIT. oflfuene  (LPETEDIOWITEITTET  alodssd  Fabrics
GUIQEUELOLILITETT B @b ébabmen  Slov  GDLBSHH60 B AIQSHNHHENEIT CoBosTeTeu HBBTSH
Cranggaiamed SbPpeuasdig Gsfley Gauuriun L. Sbppeueand G rLiums
MBS0 Smplewsuled, “seyd upembWTET SULeblienuds Csmemsi, )68 HETT
SiFlswrs Came GCEudas, syemsebdbsta  Sroamismen 2 [ Ceuidlem
plosuaissGootu  uamlyfiECsear.  aamGu GCramssar Pueoasds Saaibs
Clesmenii.  SyIibl BTeuSEed W 6bz Coumevenuwl @miGs CFUISaEBTTSsT TSRILIENS
o WWTSBEsa. 965 Fwwb eeern GCegrerTss e BODIUaTSH60  DieHesh S
Coumevsenld @LbOUpISaipen  aauTiS&ems  Gurs  efwliurs Bphss!.
QWIS o 6iTengl GUTED  (pemeniowitar  GoBuTTeneuLITeNyTES  E606TDE &
“oybu SEpiFTeemwTent”  (Starting Sponsor) eusGar LEGE SiIoTHSILL GLa.
Bell si@isTemiLTeNT LgSelwTaig GoBuTTaeuwmenT GCUTEIBELETDE @ eyt
a1 Gwaloaiuphly  ouglineL. el whismer  ofha  OsTeaudesd  Syrbu

BLLHFHe o_gallurs EpsssHamiou LSaIUITEGLD .



“grengnien_wl Boss wimi” eten @b oanSluie g@&ummmrrmsﬁt_ib GsLlLTe0 LSO
“oibs b-word g GFTedeUMS BBISSMSET aausTs SbHoESLD. . o

® SO 23 AUG 2013
Guad MIDSHE HBIUGISSET S L eDLOLIHL g@muu@@gﬂm@un@, ) LFBJ&@GG)LLU
&WBa o msEpHE Boss, gheeafied o w6l G (peller Qammgﬁmm 0 @urr@m)
GOBUMLWE  CFUILSMLTHI. SIEATUHD 2 _ESEHSE BOsS, 568x Geuemer

POHEUGL o _EHEHsHE Boss Be0enev”  GTauTSHn BRI

CoaTesaT  BoeuadHar  safursEnse —(WoDaLoLITe GLodhUmT eDEULITEITEb6TT
Beveney eiaLIG WL B HIGLEVMLDED oA EnoaTa Calnev aflauyemi(pd  Be0emev.
@@ LS Guimomer 2 Buddl CFulashETS (Lpew BoeuaTsSed 2_6fem  @ellbla(h
s il UeGamp Gouemeddemens GFWIITT. 2 STTERILOTES MDSHHEME0  THSHHIH
OEBMERILTeD Sjeut FHOSILGSHSH60, iU LBEDID DIEIFTEn6wT 6U|DMBIBED  6T6Nl LIV
Gauencuaeried FHLGeUTT. SIDPENBENLOUITETSHI cJemeuTLLI ETaotants;eatl

Hoeemsaiedhbaid CaupLiL Sread STen UG E B!

ellen & 6iT
i) GegmenTsH St Poeeisaer &L LML (pepuiener BT sTeUeUTHI
o_euidanfi? @dbal L LTSS Mechanistic pseur  Sievevg  Organic

opEan sTanluGaama? alansds.

(Total 08 Marks)
ii) GmrenidHze Poeuesder  HhGLITSeTen B\GIeUEITESL L GDLOLIL (pemBUlesT
BEIEOSMETUD  HEDLOBENETUILD Boeuaisdler  CEToHaSHSID, oanfluITS6Mesm

CrréssSHeid allens@s.

(Total 10 Marks)

iii) GareniHse BOIaeTSSET algeUEmLILITATS!  emel ungbuf @UpBISENLDUL]
(hierarchy)  (peopebedwsd  CeTemi 5 TG EUTRIED (@THL 68T GegrenTsh e
OanemiBeiten  OaTLilemer 6hs aemauilsd urde@ e BT BHevarbSlansi?

o 105 aleLulmeT £_STeuIBIGEnL 6T aflenG&.

(Total 10 Marks)
(Total 28 Marks)
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Q2.

Q3.

i)

iii)

i)

ii)

iii)

“(LpSBTENLOWITEIT S 61T Bimieussiseifled usOGeumui L (LpBTEMLDSHHI6L
umiseilliener GumGasTeTuauTusTTas STauUUBE@eTT”. @b BnieusTsHaed
wparenwwirenisenTed GumGsmsreniup umissiilenen (Managerial Roles)
2_SHTTONHHIL 66T 6\l6NdEH .
(06 Marks)
“Bnsren  slLHHe0 Bneust BLSmSWTEE UGapILLL.  FaTEIHEHDHE
wpamlsT(HHs GeuswgWIHTHH sremiLBElamasl”. @dbammenm
92 _FTTINHBHIL DTTUIS.
(06 Marks)
“usdBeaumy SefUULLaITHET @M aILWGHms CHTSIMTID DieNDH DIeUTHE
alenmIHEQETemEnDd  SHaenwwrarg  CaupullL sTes  srewuubElsImna .
safpuiseilar  aflenmidldOsmerenseoreais CounUBHNIGHTS ST 6OIRISN6NT
eflendaliuLsHsr 2 geallujLer SprTuics.
(06 Marks)
(Total 18 Marks)
“paremwowmeniaet @ eamPuielLOGbEl  STHATUTTS@G HLEHMBHUTIISH
Th)f:%: 3 SHDDBDH Sienailed SenL_&GWeUTSH SIEIG FyemLog s 60
[BL_6119 & 60 & & 61T GupGsmeaTeniiuBo”. QU oen 1l iesTleot bL&6NSHemiLI
Frenod @GLoGLrg (LPSTEMLOWLITEITT 560)L£|m|ga's@:b aufleUEnN B em 61T

FHBBIOTH 6T EHS.

(08 Marks)

“@UpBHBHENTEIH] sTIGUT HILD Blem 0T 6a1 LI (LpeDMEBETh B LTS

alpsHumLLD. @z men 5 — ugBeme G ilelpdd wrdflwureng

alensGHans”. mbaH uyBemey wrHflenws Ghlda HHBHLTE LTTUIS.

(06 Marks)

GUSSTIOTEID  ahSHSe0  FTTUTET  L6VEIGST  WHOLd  Usveimimisment
UL QuIDUBSHSHIS.

(04 Marks)

(Total 18 Marks)



Q4.

Qs.

i)

ii)

iii)

i)

iii)

C“BLbBS  HITUSEIHENTS LIV BmieueN B 6160 '; u}eﬁévﬂqrﬂu?ﬁ AWy fde L

(LPBTEMLOWIT 6T 61T HLOH] Blmieueid 6J GMETTLL ‘::;‘;@'(Bunugu_lrrmr'ra';@l_sdr
slemangHmeants Curliygui®n suemsuled yHw @@ma‘r‘éswéggm;éﬁqé,;sm’
o _(HeuTed  euBSSTDEIT’.  DieUsUTDITE yH sl Lenwiyssmen  GSDISS!

alens@H .

(08 Marks)

QM BmieueTHsL L enIoULTenes 2 HauTsGWOUTE  (PSTEDWTENT  SHelGTLD
GraissCaamigw opm (06) elLwimismend GNSE GHBHLTE N6 G .

(06 Marks)

“apyewiUmHeenTeng  IGLITIHHIGLD BDIeUaSEed LTSHOTET  STHSHMmSOU

JOUBSSID”. BbFDenn B gomisCsTATEGTHIIT? SLFTUIS.
(04 Marks)
(Total 18 Marks)

“1b EropTaTge  OFTLESSSN  BGHSI ‘loTHDD  GTeTLg| 61606V
ALrEafed e (PHEUIDTEIH 6160 Bepldsin Gerens”. Bnieemmsefs
wrHwTerg aluGHosisd GoHGSTETETILLETID 6T S (HHBTS aNendGHs.
(06 Marks)
“orpoEEeT GBI elenemesemenuid LW BENETULID  SHeueeuTs BHSED
Gumgevitd mimleuss SIS HSHEUT BEIT6V QuU(HLOLITEILD )k
edisaiuGdapen”. Beutors @G PneueThHed  DTHDBISEDSSTEN
adiliyssen seafleafsd 2 HEUTHEVTD 616l e @ .
(06 Marks)
“rHnsHemal  BHinieueTmiseie CaupPsyons  S(POTSEGSMSDES U6V
SITS(PHDBET  STEILILILL Gurgib seupdled  GQurgieurs  Kurt Lewin
SIS WPMDUTENS  SIGHS  BINICUGIBISENTTE Seuppiul (G su®mESTDg!” .
Kurt Lewin Siemi@wenpamws GHSs sihdHond alenh @SS,
(06 Marks)
(Total 18 Marks)



