EASTERN UNIVERSITY, SRI LANKA ‘s L
Faculty of Commerce and Management ’
Part IT (3" Year) Examination in Bachelor of Economics - 2009/201® 3 AUG 2013
\ U )

(April/May/June- 2013) \\
(Proper/Repeat) (External) \(«‘\’;e_“,'.r, "irn s 7
EXE 3073 Management Information System SMVERSITY, 3 '
Answer all five (5) questions. Time: 03 Hours
geoer elaasEheGL almL dieflsEs. Gpyib: 03 LaNSSUTeEIE6

Q1. Spuley  efuwid: ABC sbuslulsi HEesd  (PMmDELOSEHLD oI 2_HUSIHIL
WrsdemansEpd (Production Problems and Information Systems of ABC Company)

Qm HETLSNGS (PN ABC GuriCumed  etelu®L  Gsmilw BT
o pusduretengll uppl Flev SGwREsTaGam Casmalliulg®hseT. 1994 BeuBw
@ssbusl oGWssTealsd  BTTHMEN alpuenen  QeuIws OarLESWHHHHI-
Poeyld 2 WITSHT 6UTHEIRIS NN Gur_igwireniaeflen  elensvsmeiaitd UTTés  LOSa|LD
GoPhs alemeoulled alhueme QeuiusnE o nHuefsHEHESSH- SieUaU(HL HBH0
ABC swusfwmengl 12,163 sUTEG6IRIGem6T alpuenen  CFEUIHBHSS!- 2004 @60
ABC gyemg 270,000 sriesemen alpusnenr QFUIHGHSHI SiBHILET 2014 ienalled
20fss FHmzulsd aumLIHSW 500,000 sTTSEMmeT alpumer CFUIMSDSL G
AHTUTTEHHHHSI- Gurl ywrenissier QUG QFEILISSHS  CUTHNEIHEHL 6T
utis@w  Gurgd  ABC  ullen allem 60 10’ QsTLéab 15 aisd ey

GurlgwrenTsenen il EIGUTENSHTHS HTemTLIULL &I

aluenen  LOHMILD &hHmBHUIUBHH0 BeiCemTL LEiseler  SigliuenLulsd  Grrs@
Gurgl, ABC ope0gl GO SsH5  Slenalsd Qeummlufi QuysiTeng  6TENEVTLD.
opemmed  J.D  Power LoMHMILD DIFH601 51663018 BLDOLIGITIEB 61T 60 AUHLTHSLD
GumGsmereniLBLD Yyl GUIT & 601 o flenLoWIT6ITT & (61HE T 60T D4 TLOUSSH]T
SETaTliasefsd, 200210 Spemi(BeUem]T ABC oo Bsad  GoODHS
1L GHHCeo6u graflmsiuGssiul yGhSS. 1997 @ed, auL SiGwfles orTseT
gpreflurs  eunsend @aPNG 1.1 st Slenellsd  GHemoun(h 2 _MLWHTHS
sremiul L oi85Camen Gawmeutsngl 2.75 SL&sH BTEIUULYBBLSS- @muianw
2002 @0 ABC oyenigl 6uT&end @EPD@ 2.12 616 SeTaING DB
GuBLGEHIGHSS.  SHUIILD mas0sTfedar syrafl oiene] 1.33 STeTIm  SisTadled

STUIULYBHHSH- @euelLwdHHeo ABC  opeid @0 BewiL LW HMS
Gupearsisn  CousmiguihbHS- SIHBHILAT  BBHIHEVENLD Qewmur(hé
HrumsmsT  GHMDHS L L&HHe0 CuanIUSDESLD, QUITIQ & 6N LITETTEH ML



CuewiaOameTasn@Gb, i i alpusmer Guesyswulsd urdiemu gnubGss:
OB T6WTY (HHBHH.

UG Ieu(HL SI6VEVFH| 100,000 EMLDEV 2 _HFHTUTHHH LSS VT Yot
UTRSHMBWTENTHEEHHEG —afluger apsod ABC  openg  srulgsdlamenaenss
HHUTQID  ABET  CUTIYHMBWITENTHMET WBPFALTES MeUSHHBSSH.  6UHLTHS
SlguueL WIGWT  oie060g  OoTss  wsomels  eTeTEGMEMUI DDLU
AMIBGD, pBHW G@Ieiged 61& (el BewHanCsT, DisaT  SigliuenLuls
UTHIBTUDL  QeUaSSTUTSHHLLL 2 nSIuBSAUIN GBS @aer  Gummd
wrGsesfled SIFH60T GurLligwimenisen SIGUTHEN S| QuUT(HLBEHS G &
alpwyamsal. U  uBLEISEHSE ~GoTs  aTEmSHSN o _SHTeunsi
QUPERIBLILLIQ(HBS 616060 LGHBEHEHGWTN HHHsF OCFsveysamen ABC G&ayis
Couemnipo.  @pmlenevento  ABC  ulenn  Qewpurli®  GFeveysemnen  oiflsflas
CFWIBMOWTEI DB ReoTuTHms GouGauTall uTHHH HBHSHSI.

auL oiGofssTaled alpusmearuled FHUGBLD 616060T UTHET 2 MUIGHUITETTE w6l
GurevBeu, ABC 2 1b 9ipa euTsamsEhd@ GhMABL gsTaug (GnUTHE,
U HIGHEN  D6VEVFH  STWID DML G6O&6T  Buraipeupenm  Gwfds  Cxél
CuoriLmt Gures@eursHa umTsieTly FifurssSneg sMemaulBausnE e
2003 omisl 1o HeHuledpba UHw  wempeno  geienm  ABC o (meumds
CouswiguipbasH. @eua|HouTdsd Bssbuaienwl QUIMISSL RS @  LFs
FOUTELTH D STETUULIY(HHHSE. 67 QeuT6nTl60 Gomuig eI W1 el
aMsmaulheusnNsTs ABC  Qarenig®hbs HS6us0b61, SuSTaig ABC  Gf
o _sHJeuTsw, o gfiliuremsst, wESTGuTT wHmWw FlLfHuresr el wmkisemens
OBUTEHLD  Hemembsenmsst  CuIapaupoTed  QEwmUBGSSIULEH b

SBGHOOBSHH g1 Geumul L (pemmenwssilsd GFildsliuL. GeaussigulhhHH).

ABC, oiga aursaimiseilsd sTemlulL SHToGemourGaen GQammilsd @T e
PLBOLTEHS HBousvEmen QUDMISOBTETUNS, DB Ceumiul L (peHDeNLDSANS
CausiGoum  UGFHBeNTE  STEIUIULL  BS5HHMI0BET  HHHHHSHHH D606
sTHHWD ADMSTESUNBBESe.  GmPUTHSeT QaTLIled oimnsTen o Sl
alpueme @  (pFHeTeusl  GIBTLRWITSS  GTaUULRHBEH. 2 _SHSTaITs:
CarBuustalmsrer  FoTUNUYsssT  @reviLmeug  @GHaripursead, oyl
BISTCUTT  pewpUUT(hHSeT  (PIDToUSH  GMSBTLQUITHD  STELIULIQHbSS
o gifiure  elpusnenenws  wL(BWL  uTTduBet  epsod  sflwurenr  Sirelenal
CupmisbsTeten (pYbhHHbsaledemsn. ABC @ea1 (poseuiseilid @mbEH SHHLIUMT
utsSHMG (brake pad) HeGyenr CuOOETATNILLL  HLULMMBEHD ASHEM
HhSSEEBEBD, GUHS SHUUTE UTESHD  GoPUTHET  BHHIHHSHM)
616018 B(hBIUBSD S BL eSS BHSS!. 2 _SHreuns:



2IMei(H& 6 & Tent /O m(HLILIGT6 S (61h & ST 60l gwhu:qué,&,smm/,ﬁkﬁG?fr@%’ul

; S

N

Rogx Y S
\ Y TN o

UTEHaEIGENED BHrelG 657 wrHfeeEnsCs HHUUT urrf;.aéj;ﬂg')@ L 6N 6N |

dpudssiucgehsm, @G séey  wrdfease s |\ @eods Ak
sualuTerg  SI(BUgSSS  SlpUSTE  RHHDHHI éiémranwuja) Guoeoha
HEHOUVEET, LITEFFnETUITEG 6UTHE  6ulgeuen oL N6 ﬂﬁi‘)@wﬁﬁ\ﬂg_)ﬁ%@@ﬁ&(
oiFTelemed  gOUlLBsHwe) sSEHOUTET  UTHSHN  6hSHals  (&HmDUT(HSEHLD

Bovmev aFILMS BIHUSSHHSHSI.

Coupu' L.  saeusd  Sievevg  sellell  (pemmenwseiled @mBE  CHemeuwmen
saaucvsmenll  UfssGlusne ABC  @emed @m Osted  Gmimistaus
ComeusemossTen  (stopgap) OQwetQurmer  BlawFHSHLEsmen 2 (HeUTHS
WPRBSHBHHHLUTenID DIHBHBULBMENT  QAMICFTULSMEG emseueyl (manually)
opCu LWETUGSSULLYBHSE. @& APseTeam Chrsms abSSGHHSHIL 6
SIHSANBLOTET I  [HESTENOE6NT  siGHemanujd SoUelle@ eupmiIGalsOensy. 616Gl
ABC @ evt (PBTNLDGSHI6ULD @sn&Ludeors BT & GHMMUT(HBHM6TH
sILleugsnaETel @ (paiCessfsens (Wwemmenwenws  (early warning system)
2 (HUTHES SHTTaNSHHHHH. wemmamo FresHwinre  srilysdaneasmens
iFTeug GmpurheoLw Shuurer u@dser (faulty brake parts), OHTLTYsHLW
2_HHT6UTHD Qs B UUsTalmaTes FoTUUUYSH6T, o FfUuTSmIsEnH s e
BLLEENEET, SNIMBMBHET  LOHMID  6UTIYHENSWTENT  (PenmUUTBEsT  Gumeim
(paEw AL WIMRI% 60 61T Osresi(h g;gulj]uéélamm&,smm (Wpeutgal 1gBui

SMILNIWLSFQUISTE DH6060% BOIRIGTENE FnlQUSTE DHHSHSI.

ABC, Infogain eignid sellGureflwmellsd ulRuwPHUBSHSIUL (BT @  GoaTQUIT[HeT
apBeorgemen  Bmeuend, Heng LFFHemasemensd STIUSNEG o _s5HSHS 6016
sBIUGHESSH. B  FMEGHH CoHmauwner UHW  HHeU (POMMIDSSETE]
PRMD  suReUMLLILSDST 2 _galmw el GupdpbBss. aaGsau  Infogain
9 Gaburmet QubAHT (a software ‘engine’) @eatenm ABC Qa1 Copamaussrs
AIRUMILSHS CBETHHHHHSH. UIPMDML 2 _SHIeUTSH  CbT(BLILGT6|EHES T
gotuiuysser, o Hfilursmssiear alpusnaisear, Master files GHBHHI CUTHMEIHM6T
@amsTMEISNETET  @60HEWD, WLWOHMID SHeNEhdWmIGeMNsd 2 _6T6en  euTHeImIS 660
alugy Gumep (PaHAW Sseucdsmen ABC @&l ouml HB6UD  (LPHMENLDE 6160
Bmbal, uGUUTWIS] CFUIMSNEG DIEVVEH TTUIISDE GHIEUTHT @ SHeoTiuL L
Ourg s76] CrUllussmad auUPEIEUNHBHHS.

SID(PMMENLD Sl L FnmIH6Meat (eI w1 erflent) SigluenLulle,
saallussoraCo  sismassamet  INsa  aumsIUBSHUNBHSSH. SIEDEULITEI6NT

steering assembles 9i606VEHI DIVEVGH (WPAIBMEL  WSTGLOIWDalend@&H a6  (headlights)

S



GuTEmeDel. DIHSILEST  lene ABC @&l  euTigéhensdWmsi QarLiTy  opITuIe]
(IPBTEMDHBHIEU (P EDDENLO HOILD HUTED SIEVEVS 06T SIEhF60  LDMHMID GsTemeBus]
epeuld  GQuUDUILGBLD QUTIQ &N ST 6T @mmuun@&,mmum BHBH0  QBTEEHD

(LpEMMEMLD GuTeTmEIHMIL IO QaTLILUBSSULILBBSS-

sroyser  (data) @M SEIULL  DIE06VS) Gurs  BLSIV GoaflsHgs
Cafeasiul Lgib, ABC, Crystal analysis software 6leDilD @ GLoest QU ([ EMeTT,
SIHHB6L60H 6T u@UUTUIe] QewiusnGL LLaUbGSS (PIQUiID. DG BHIBLD6SH ST
@g,s&rsmwuu@gﬁﬁ&,&,m;Lemb FalgWg!. SiBTaEH GNHS @B CUTH wor i
GgmLTLlevment o _SHTEUTHD QT BLILISTESH STE gomidindear  o6ne  HOL
Simer QUL o HAIUTEEHSHSTEN B LensTasiled gMUGBLD UPEDLOSE LTI
oifsfliysbsst, Gouy 1606081 H([HEMLOWITEN STWEIGMET  gOUBSSHID  eUTEH
NG ol sl emsEeT  GUITETDEIDENM (peGengshbma (penmenLouls
(LpHTEMLOHENHHI60 (dashboard) (paaTemwLILBHDS BILLSFnQUg. GBS sl
(LSBT EDLOWITENT 6T ColemTigul  HBHEUCOSHEMET BTENTHS,  UTITHS LMHOID D606V
TSHTHSD 660D SHIT6V SeTasefed  LGLUUTUIS Qéfulu;é, FYUISTD B\(HHSHBILE.
GOl & wrdflser, suoTHif o pusHd GeuwiurL QUHLLD SIS
o HfiuTsmISHeT GUTETMEIMENMULD LGUuUTUle] QFuig SinlaenauiL ey
(WYBHHBHHDSI- GLogILd (LpSTEDLDWITENTES6T, QUTIgSHENBWITENTHEMTT TSSO
(pEDILTBHSET  D6VVD o _HHTUTHD QamBLLETENMEHTE gomuliysset, @NHs
om o FHflursid GaTLmied (DipTeugl a steering assembly Q@TLTLI60 T
gJemeaLL o AflLTSmISsT Q&TLTLI60) HenLHHLIGUDMDIETEITET 61607 G MUl
UTTOUSNE gSIeUTS, SIS Cuoed elfleurs WSS u@LuTwIey Gauiweay
WYhIGHSS!-

@bppampemwulsd  BGHS QuDUILGL — SHBEIEOSET (information) @& sueiamul
QUTISSLOL 1960 g,ga's@emmurr@&,@ésésnsm (LpeUmIBEMEN  (sources of  defects
SIEHLWTETLD  SITe0l &g,mﬂ&;@&nwﬁm@ﬁg@ﬂ.e&r, SIS THBHENEN aigLond
SITGaEIEHT  SILILITEF N6 seoTe FrHHUFn Hlene s QamemiBeTene 66T SHUL
giorefibs 2 Heler. @s6  (LP6ULD susfwtas  SILly&slamenss Gurflns
2 HOBHGHUPT HAD o HusHHF QEFWIIpeHDHENET Guu® s (PYHABBBBIL
@&60  (LPeVLD g_g'ag,ijmr@uu@gpg)uuu_ HHSHS B6116M 605 (6TH & (T 6T Glg6v6 B Ml
GMDES WPYHIGHSD!- Coaid BHSHHEUHET oigsi SrUyEFSlenen Q& mLTurd
el WEIBemeTe  eDSBWT6ToUS] QaTLmisd, LSO Syw 611l 6) 6378 M ETTEUT I3

BB TLITWIEBISH 6N Sirorelesaid souasE o SalUlGHSS. 2-STTINE
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GaamoiOuies uGHlo, srieepbsTea OmsaEse WESEmGL GeuliLBleney by
/ / \ \

DIVVG G CUDTWIEDDHBETTE)  LIIDSHEML Ui ngu.gfﬁsmsozfﬁaemjtzg@ ot

/

(SipBmeveny  goubGusNE (petetGy) SLDLIETWITEITE 6160 “t'rf‘}.\gﬁ\es&r&a)ra'lessmmum VA
RN N7
satalLd em @UUMLSGWUY GHTIPIQULD. NG RN P

R
ABC @& &y o smiemiouled CuGeommdulmbagl. J.D Power o560 G wrgw 18,
2005 @ev GeuefulLiiul L sreuflensseafan ug, ABC eursand @aims@ 1.40 e1eim
2imalBaulBw srulysfmaamers CHTENQBHSH. SHFHBHOTH ST  CUNBS6H6
sredsd  Toyota ays@ SIBHSIUGWITE DSToUH GT6NiLTeug) BHlensowlensst ABC
alpueensts  @aansmaulsd  GOUILIULR®BBSS. 2 cosenTalu f&lulev,
CuTLLTi autseis mes0sThs oLGmameasamen supm@Gl CSM  Bneussle
@ u@uuTWsuTengmen, Hirofuni Yokoi @61 s&®SH&HIOLIQ, Wsab  &Temermubumm
(established) @iGwf&s GoTLLTT euTHaNsH  SUITTLILITENTESEL 60T BrrH@mauien
@i ABC @a1 s71b QUL B Qewiws aniguig)” send GDIULIL Betenmi.

&

T HS6:

@) @ssbusiursd aHTCETasULBL STaGsTU Ursdmeaser (data quality problems)
sTeUEN B WITaTen6U?  6Tl6N & (G-
(05 yeeflaer)
(b) B@sswusiuler elwrurys Grwmnmeriled  STeYSHSTL Nysfenenseflen SHToHasLD
IHSMBUSTE AHMOHHBHSSHI?
(07 ysireMasei)
(c) Bsawual, sm%H FHISSTU Nysfenensenst eleileuTm HlouThdh Geuigieneng?
(07 yenefae)
(d) Bsswuaiuls HIVSHDHTHND GubuBSHSHIUSDS W LGLmHLD HEHLWITS
SPWBHMHHS ol wd wrg? g @ GHTPORL LD &TT UFFdlmenun? e
BLEMSETT FHmenun? 2 10g SaiCauTlLEHmeg alensh@s.
(09 yeeflae)
(Qorssd 28 seaflae)

(a) om Poeemsdar alwrurys Gsuigpenmsei (business processes) LHMID HBEED
Oamfsoml ub/ssausd  wopmwsst  (IT/IS) opdwapPndloLCu  gsmeaug
QHTLAY 2 6MenHT? 2 _HTTENIBIBEHL T a6 EHS.

(06 LsiteMaeir)



(b)

(c)

Q3.

(a)

(b)

(c)

Qm  Hinieueid o0 MBHESTII Qe en e s e WTEMLILBSHSHIUSIL 6.

[

SHHDICUETSHS TV LweTUBSHSUUGLD HBHEUED (P EDDEMLOSEM 6T Aemteumy

suenBLILBSHSeIE SLD GOuiLay.
usoGeumIu L edwmurySEsTEHUTLH H16M D& ETHE & (various functional areas) 2 &
& BEUD (LpEn DENLDE 6T

usoGeumIULL (PSTENLDSHSI6U ol LEsense (levels of management) 2 S&id HBEUe
(LpEm DENLDE6TT

@ @_@m@u GyGwine  WwLLSHe0 (an enterprise application level) o SAD HH
(LpEMEMLDSETT

(06 sitemas,

sdwTury  SmIeuesTLD QeTINE Guuiod  BsTILSDS, HBHEUED QsTHeOmIL LSS

Gzemeuliti(BLd B LILSSHE D LOAUTUIBS QEFTHHIHHE (complementary assets) ump
alurflé & Lb.

(06 yetreiasi]

(Quorgsd 18 yesriad

slaluTm  HHEUED QEMOOEILUD — DIOE0S HHEUEV (pemmenLodeT,  BuLl
5 601 6MLDE BT 60T LsOCaumul L efwTurys g;[ﬁg‘;\(%gnurrmréja;@é;@g, giemewiL|flaleipe
sisTLens eluflésa|.

(06 yetterlias
BHBHEUCD GamleomIL L o sl @Gorend (1T infrastructure) ereid elLwHmS 8l
Gamfeomiu (2 technology) dmid Caemeumeien  (services) HeTGemTL L&k
AMIWNISGHS. 1HDHMBW CFenouBEMET  HBHAUD GmmdleomiL L o &L (HLome
sTepIld eI UILD o eienL&&HamSI?

(06 ueieae
@em U BHBHEUED QTHOEIL LS soueilest  elwmury B\ MIeUEIT RIS EThEE)
Berem6uUIT6nT &HEBH6EUD @g,rr@eb@t'_ué CeenousHemeT  QILDMEIESSIETD6. 1NewT6uG!
@eullsum( Qs TdleoBIL LF Carensumen QHTLTLIGID, BevEInBUTsy  DIFEF OB

QULDTRIGHLD T\ mI6UET B 61T @761l M6 GOUILayLD.

1. MHmeusis auETHHLLIOL 6O (LPEHDENLD (ERP)
2. BesIHTailued THHS Gsemeu (E-commerce service)
3. @enemis QaT(HLLeTeY Gasosulfl (Internet Payment Gateway)
(06 yeterias
(Quorgsd 18 Lstelas



Q4.

(a)

(b)

(¢)

Q5.

(a)

(b)

()

m‘-: S

auTQenmed  WBigme  SiemLWTeMILBHHS60 [ Radio Frequency {IdemlﬁcaglgnA%Iﬁ)ﬂs
QaTfdpI U eug WTS? DA TeUeUTM) @g;rr@mu@aﬂsm}ty‘@ @m@w sﬁlqururrU
B EhHE GUDILLS Coadaims)? saLauDmme @'@udh_m{@(@é gmmﬂ&m)

QM HNIGUSTLD 6T6UEUTM) SismeTer SHHCTTUTW (LPEMMEMLOLI u@uurrm@surrsmsmm (a
strategic system analysis) GoHGsmeien (pigu|d? alleNeE .
(06 yeiterilaein)
@eomemaulsy Aw wHND BHSST siemedeomer eMUTUTY  BINIGIENBISEN &S uile0
@evsdrefwsd  efwrury (pemmenpsemens (e-business systems) LweTUBSSIUSIE
BTaOMUUGD  Sevevg  GgoUBLD suTUIlyS&e  omib  UiFsTen FOUT6VHENT  6TGUILIGT
ump elufléasaid.
(06 yeteflsei)
(Qurgsb 18 Yeeflssi)

lwrury  HloieusstQuomest ey sblssmmm  (wireless) GFHTEn60HOHTLTUTL 60
OsTPedmL LSS alururyo GumoHH6T  LOHMILD @&ﬁ@@@m&@&a’: sLs6mmHm
O5TemE0HESTL LML 60 Qamifleom U IyGuTsmIS6T umn a6 & H.

(06 yeierileei)
Bimieusn GiLomestlent FepaSH0HTIHE0HIL L (LpemmenLouTen (Socio-technical ~ system)
rsren samsei s’ SHHHILET SiBFMIBEHHES @ uisvmer QHTLTLSEN6N LD
G@OudLeyiD.

(06 yeeflaei)
HHOUD  (LPEDMENLDS6TT (information systems) LHDILD Bmieuenmisat  (organizations)
ENR: ATV un]E) @enL_ulevment QT wrg? BimleueEIseTe0 HBOEUD
(epowEmeT  Hoeyd  GuTal (WpaETemWTeTEeT  DPBSHHS BouemtTigul
(pHAwoTer  Bimeuet  BwedLsemeTL (significant features of organizations ) umnlé
GIIILB ealenosa.

(06 yemerileei)

(Qrssb 18 Ueieilss)



