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EASTERN UNIVERSITY, SRI LANKA
Faculfy of Commerce and Management

part II (3'd year) Examination in Bachelor of Economics -

(Aprit/MaY/June- 20 13)

(Proper/RePeat) (External)
EXE 3073 Management Information System

Ql. ssujo] ei5lL-utrb, ABC srbuofluslol paole$ goorglorLooqgrb 91566r o-su$$u

rilq&deoeursqgrb (Production Problems and Information Systems of ABC Company)

@0gunug$qqgoaireornABCGLonlGr--rro|oreoruu@LbG]orrfluLgnrr
e-su$$1un6fl60)[u upd] dlou gtGlLofld;onsGen Goanor5luur-qoFF50Tr' 1994 GeuGu-l

g6oLbueofl erG)LoiflebarerSloU oniraeuron ers]f uoreor Gs: ul[r$ GtgrL-r6d1u51oDFgl'

r.fioqLb o-ulngq ol11€6601rbl€b6D6g Gurlqulrernoofloril ar!orauooflgtD unneio Ldaarl6

(05DpFg ei5lao-reuullab srlfueoror G)aulzu5fq5 o-E$uafl$dtqFosl' elairauoL-gt$6b

ABC o6uouflur6urgl 12,163 6rrr560rbr€66D6fl arlfueareo-r Geu-:$lqDFgg'l' 2004 g6\)

ABC ggeor51 270,000 srnseoon orl$uarar Gaur$6$pg't er$51-eor 2ol4 erener5ler:

erGlr-orflcio o$errgu5)eb ouiSL-rfrpLb 500,000 onnaecren ei5}$uoreur Glou-raugSqqLb gt5

er$lnunir$$lqDpogr. Gunrqutneirnaofleor endg G)uu-Lul$56o zunasmdLa€ryL-ait

unndqqri GunS ABC u51dn arileoau l0 Gg;rL-6aLb 15

Gunuqu:nentrooo'lsr ar5L Loa5launeorSneio ebli 60TIuuLLgl'

a,lgrb 6u6f,ry

er5lfuooor t pCI.l6 u$enguu@5F6i oomilGauurnr-L-rdrserflair etguueoruiei Gpn*qgrb

Gungrl, ABC es6n5i gdurSrgigt6o sr6froSl6u Glou$gtuJlqu-lenonoj oreorsurLb'

ggcnnsb J.D Power tDpUJb e{5601 Seuleuurdorbuauflseirno: euqgL-n$glb

GrofrQoneirenuu@rb qdlur 6ur66ul e-flcorDunennaqgeioneo-r q,rLbuogr

9{oreunu-tqaefleu, 2o0Lb ggsoiir@oueof ABC 955ur5 daei16 gi6DpDF

roL-L-$p5lGeuGul gryelrfleog:uu@55uuL-9(DF551. lgg'7 O6b' 6uL gGlLoflds snnsor

eryn6, rfluno eunaenb ga;rdlptq 1.1 6r6rirp gtenorilar) lgeorglun@ o-enrlu:5naeb

r6r6ddruuLL gGgiGaueoreir Gsulner:nou 51 2j5 e556 5r66druuL-l9trrp5l' $qDudl@6

2002 g6\) ABC e56Dr5l auraeotrb ga;rdlpo 2.12 6T6drp e{6r6t5lp(5 slF6o66]

Grodu@$$ulOfg5l. egullgrLb eu-ro$Ggngfalaur oqnarfl sonorl 1'33 ereorp glaner5leu

rbrT5mruuLlg(Droo. soila51L-u$$lab ABC 956015l @(D d*nt uujsour$eurF

GrofGanoran GouorirEu5lqDrggr' erSSrror $$piotouorLo Ge ul$unL-@ri

d)qu_rmrooran g6DpFF LouL-$$ob GuoterLFDgLb, oun4ebearou-Lnennseo6ru



Guoofl &Glsranorg$qgLb, e{F6dr

Ganeurirrgqqfpgl.

ei5lf ueneur @ ur 91 eor Lou! gtLb un$ u a;u qSu@$$u

ug5lerrqqL- etabeug)J 100,000 eu'rrosb o-$gye]ir,ql $r-L-g6Dg stF6i

eurqebeoaurrennoqgdqq eleifluugor (p6DLb ABC gs6Drgl glur5q&deoouraqgdlg

Lo$plulcl)lb srs60-I eunqeieu'raurnornaeoen Lodp&du-Lno eu:etrgd(EFOOl. euq6L-n$g

etguusoru5lGuLn eter)eu51 G)Lon$g enLoabselflail ereoiireuufldeo€66Dr.Lt eteo-rL-qri

eueorry616Lb, ggdlu: $foorirr+OtLb 6r5t GD6d-r giapdcnglGgn, e{F6rr erguueo-rL_uleL

ungl&rru6DU Soieqppfounp$$L-L-Lo o-pr$uu@pdlul6fO5. Sg60T GunlSen

u:nGpeufleb gg6dr Gunr-gurne'nnoen eleunaengl Gun15r--oq9ci1q Gsuru

arflqryLbqeueorporlr u6D 21ryL-rdroq6qq Gmeuns eunaaur$plarr e-$grsempi

zugrmlauulgop5 eroueur ugploqd(qrcro-dr dlcoog& Gtaeuerlaeoon ABC Grgrpg

Gsuonfu@Lb. @$gioorauoorLo ABC uJldir Glou-L$unL-g Greuerloooen erdlorfl6od

Gaul gen Lou-t neo-r ert elgolr $ eunun;ieo g Gouqgerr nau un$p$tUf Ogl.

olL gGLorfl6ono5lert er5lf uooeuruSei m@u@Lb ereber-lr 6urc6G6r e-fru$$u-rn6rra6clGfiu1i

GunouGau, ABC e-Lb e>tS60T olnaeurnroqgd(q Gprfl@Lb JFnorgl lgorpur@oor
erlugglti;omr .eta;eu5J anu-Lt-b etoo-rL-geuoen Gunairpzuseop glGLorflda Gpdu

GLonlL-nn Gun$lqerq$5l urgtibruq dnoura$pfi$qo erS)6eorau5lGa,LppO 6rgl6urr6

2A0:. Lonnag! llb $a$ullo5lqD$g1 rldlrr G)6iDp6Dr.D @oreu:p ABC o_qSeundo

GeuooiirguilqBpgt. gaieqqqoundaLb gdoLbuooflenu-ru GunggipLoL-Ear) @19 Llqpro

grtr

&6tl[5DITCbC5 C6 116[0I U Ll L tcl r th ffi Cn&\|. gG)aorofloil GLo$ug e.rilL-u-rnroolel

erg!&oroui@aug$ano ABC GonomgqSpp paauat>aen, gtgt-r6ugJ ABC go

>$grSasntr,i:, a-$rfluunadta6n, 5]onGounn LoEUd eL-r--rf$urneor orflL-urrusaoronu

ooou-rr(ornd pleDouurciacfirdraen Gunaurpeusprab Glau-Lpu@$g;uuL-@ zupgeoler

.sS6(q6DpDbg1 6)(9 GarEtuL-L- (p6DpcDr.D6orflar) Gar-6lii;€buuL- Geueo-orgu5ig$B5.

ABC, gF60T olnsourrilseiflob cbrT66dIUULL gq6lgeopun@o6n Gpnr-rir5oil gn $[6rx

gr@GLon$g poeuoboao6n Gu$Er66aroroueop, €>{p60-r GeupluL_L_ greorpeorLooerfloi

GeusirGeug ugplo6nno 6r66-6TUULL @$goaueuamr OGO$lOOpeor eteileq

ungi$urLb sppFnci;dluilOFF*. geDpun@o6n GgnL-nrleb elpfaneur e_plrfluuna

erl$ueuraor 916 GDgr6Drrcu5t qqglonL-rgurnoei 6r6uuruur-r+f pO. e__ppqzungd

G)on@uueorerlSoneur e Lonur5uqeiaen $qomirL-naugl qqglanr--rgu-rnaar16, tlpCIlrt

51onGeunn goeopuun@aen gaairpnorLS qgglonL-gutroerlLb anouuruurggppg

l$rfluuna o51$ueolaoreo-ru-r Lor-@6 unnuugair Ct6DLb uflun6dr $noieurori

GtufE1dGanenan f.pqf6lO&oer5lobeoau. ABC O6rir g>oeunaerflL_Lb 6OpA pguunei

unogdf1q (brake pad) $reGtryeor GLofGans'ncrruuLl oL-ueo6no€DLb erg$ono

$qg$priroqgLb, gdlOp g@uuneur uno$$ob lqeorpun@aen @tffdlOri;aduogd

$r-Loofl$$)AlpgA.5T6.6I€6f5rrh6lOl5m16 o-ggryeun6d



;. ^ '^ . ' .", .',;" ' ,'-' .
erglol@aqg&aneur/Gan@uueurerlaqgebsnem e LonuLluqtiE6GDGrr ,.t]rflGsretuuo6l-r glqg,rb '

.'/ :;

eunoorrdrsofleb Fn6r-rqq ufiury un$rfloqgd;Go g@uunor iunag6tp slreo6fia6fl

LflpurSdauulg6656dr, Ofeu,n$ u&ay lDr ieou## Aq*#A+Sd

oLbusoflunorgt oour@r5r96od &rqu.rprrb SIUD5OJ.
:.
,qiiorLouleb GLoeugilo . 

.

goeuebaen, L5)ryrida-reorurneurg 6ure660T zur9zuortour5or $1u61$gLoib=."Agqis$ojr$;
er$norlmrnob eyfuL-L-Gpu-rorfl g@uuneur una$$ob o$gcflg qgourpun@aqgLb

$oioreu oouruanB dlO,itpdtOrbgg1.

GeuquL-L- poaueb etar:eu51 soorllaofl grenpaorLoaeiflau OtOBCI Ggeoeuulneur

goeuebomrcnn r5n$ Gf5Guu5pqq ABC gaurneb @119 Glpntqd qgrJronaug;

Gpeozuogcionan (stopgap) GLoairGun6or $lo$udl$$fLL-nr{b6o6rr lq6euneba

CpqrdlordlqDudlq1Lb gt65oo.roile66D6rr gairgGanuu5p@ 6D66uSl (manually)

goo:pGul uuleou@gpuurr9q5pggl. 6gJ er$aannauaur Gpfpop erGg6l(DFgglL60l

o$po$pronor q60)66Ttu paireorLooor eigeoremqLb oLbueufl&1q euprnraerler)ou'reu. ereoGzu

ABC 96fi gronorLo$geuLb @gfguupfleuna prydgoopun@oeu'ronri

aorirL-feugSaneo 6115 goorGor&urfldaors GD6o)g)6DrD6Dru (early warning system)

e-15eunda$ $nLorofl$$l11lBOgt. errbgoeurparLo eng$urrbneor pryurIq&deoremooaresd

gl5n6ugt gorpun@eo-:L-u-r g@uuneor ugglaen (faulty brake parts), GgnL-nqeorr-u-r

o-$gryeunpd Gan@uuoro!$onaor umnurJluqdo6n, z-plrfluunardraqgeiorour

ot--leo"renoer, oeiretg!6eosa6fi lopg[b oungebeoou-Lnann goo-rpuun@aor Gunaurp

ga6dlul oih--urm.rsen6nd G)anorir@ pquLiq&dleu:6ulcb6o6n goora-rurgGu-i

ooiirr-gilu6m-'grug,rr6 etebeu51 $eordranonsr so'rgutg;ra O1ry6FSJ.

ABC, Infogain 6I@t6 oa5lGuneoflunailau uL-rgurSu@gguuL-@oren @19 GlroorGlun166n

e6Geune oo>ec flgeuorLb, F6drg1 L5lq&$eoaro6o6ng plnuupfrig e-EDFOI osurei

aOdujlOfOg1. erearGzu paord;gg Ggorouurreu qdlu pasueb gmpenLo$pfnq

@airanp ollgcu6arr.ouupSoneur e-galeo-ru-t erpeoflL-Lb Glupdtryf gO. eranGeu Infogain

96 GlLocirGlunqgen @u$dlfLb (a software 'engine') @eororp ABC g6uT Gg,eo-roucbara

2t92o:m$916 Gtan@$$16fpgr. etairgoeopotLo o-$qrSaurg Gan@uuanorlcianor

oLonuLlluq6o6n, zpflfluunardraofleor orlfuo:eoroen, Master files OOFgJ 6unr6tll€b6D6rr

Smriangleug$oneur $euciorb, LopUrLb aorqiflurrdroofleu e-6n6fi zunoourraraoflerir

eiSluqrb Gunairp goddlu-r pozuer;oooen ABC O6dr gsul goeuail goanpo-rLooeifleu

StUBgt, uguunuq Gou-rougfg erobeugl g6qnu-toupfqq qgl6ur6ur 6116 gofluur-L_

Glung pryq Ger-duua$eog, ouprdrdullq6bggJ.

etrogoanpollo peofluulL- a-'gaoflsul (o5lL-u-rrdlseifleur) gt{quuaoluSeu,

garaf;lwfia;.r.noGzu etgteiooaaeu:6r ,jltflp5 oueoauu@pdlulq5fggJ. €{6D6uLrrroredr

steering assembles etebeuS elebougl greo'rpNeorau dleolqqdl$onendlqoen (headlights)



Gunailpo^rerr. erpg,lL-or gl5D5'Il ABC g5til errngebeoou-rnenn G)5nlnq gs[nuJCI]

qgoonooLoSsleu u)50)p6DLD LDpU6 Suneb gl6b6D5l r-61orirer6loab DpDLb GpnsoeoGud)

(!rGDLb G)ugluu@Lb eunqcbeoaulnenn gleorpuun$aeoanu-1Lb 5(DFd6b GlonenpqLb

g) 60)p 6tr rD GunairperL$CIJLgliLb G)pnl-n11u@$puuL-qD$p5I'

p[6q56fr(data)@cpaofluuL-L-etebar;5tGtun51$lpdobGoorfl$5g
GeL6l6suul-L-5tlb, ABC, crystal analysis software 6r@16 @o GLoorGunlDoren'

ergpoaueb{66D6rr u(6uurrur6ll Goureupsgu uuairu@$p 0tlgu-llb' s5l gfloglqoolen

grgaireo-rLnuu$gb$€i;onL-ueilLb &,qugl. 9{Fr6u5l tOdpp @(t oln€b6ul ton$rf)

Gg;nr--nrSeunem e-$DrSa:n5& Glan@uuorqcianeor utDnull'lufl60r g6fr64 Lopu6

erodld G\uErLo$, e-$rfluunoqgcbonelr or-laoanaeflob 6',fu@6 eupeorLotig tDrpn6ll

etplafruqdaen, 6puq grebeuot a@earLoulneo c'nrurhrs6D6rr qpuGoCILb 6r{-Itb6rl

erflu$g;ei;oarflair eionireod'l6ao-rooeir GunairglerLf eorp goelrGen#arfl6earo gleo-lglooLou$oi

grSaileo-rLopsfrFdl6b (dashboard) gasairenLouuGgdrb onr-leLao'19u-t51' 6pair 0t6\lli

(p6,,6nr.Dlxnennaan Geuorirrgu-r paauabaeolar pnenn$p, aunqn$p LopuLb etebeuSl

LongnSpLb 6r60rp €brT6D geiraqoerfleb u(OUUlTtuo] euttg srll+ulgtlT6 OtOppAr-eir'

qgiluLllL_L-gnrrLonplrflaan,ereirLorp5]rf]e-DuFdGgujuluul-L-eu16r.-Lb€{F6il

o-$rfluuirordroan Gunairglel$6opu-{6 u(5uullul6q 6eu-r51 etfldeorau5lL-qu

Cpr+p;dOpi pA. GloglLb g)sr6otDulnennoen" ourqebeu'rou-lndnno6rfl6br er$geoteut

groo-rgluun@a6n gabeugt o--$Ursatn 9& Glon$uuourarflfanor rr-onuL5luqciaan' odlFg

@(E e-gflfluunoLb GpnL-nL5ler) (erpnorLgl a steering assembly GlpnL-nllob eteileugl

6J6D6drru a-$rfluunardrsoir GrgnL-nLieb) dleorudauGlufD|ananoor 6Ie6I @pjluunou

unlruugsqS6JSl6lltI6,F[6I{560)6fiGLogrrio5]rfleurra,ll'f]paU(oUurrulo-|Gtou-ru-rqLi

CpLsF6lOFPgi.

sLbgleopeoLouSleUstuBaGugluu$ripoeller)ocfi(information)s&aLbueuflonul

GlurE$gLor--r9eb gryeiqqeogrun@aqgcioneor gaer;mLaeo5fl (sources of defectsl

gleouulrerrb cbr6d6r o-9o1&Gtonoorilg6$561-air, glF6dr ar$georeur olgLonot

eilnooornjro6fr 51uL5lry&fleo-reorc$sneo 
on$$ul&a-'flolo16 Glanorir@aneneo-r oreiirua-rFqri

p$nLonofl6o e-Forlleor. Span (t6Drb aLbueuflu-lno-rgl pqur5)ry&dooreors6fr GturflSnu

o-gGau@dqcrnir F60-r5 o-$u$$la Gou-rg>orgt€b6D6fi Gr'orbu@$gr cpeFd66F6l|-dr

6pair(p6Dtba-$SyalrrSuu$EiSuuL-L.d(DpgGeueoeuoqgcioreorGaeuarlaeolenqri

6au-rptio (ltqpdlq9FF51' GrogLb $$Saarreboen et56til pqur5lq&dloror GtPnL-nunm

allL-ujraraeoaneb o-roulreneuS GpnL-nL'leb, rslmaqLb d][uj or5]eolor$$paireunur$g

p$pflGqnunulruooren pinronoufldoaLlLb oLbueoflBqq o-5oiu$qD$p5t' e-gin!J6rnDr6



GlporerGrorfleia uqqpluleb, anna€rb{ion6rr r-6loraaurdraan

€llebeugl q6'o6uru-l eueoquloopaennab uq4rSooL-u-rci &t19

(grfdlaneuorm qpu@eugpg graireu-rGq) odueuflurraolgl 6I

gairafllb l66n guu6or&qqLburg GaqgoqqLb.
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ABC gair gryLb e-eorireoLou5lei GLoGounrdrdlu5lgfO5. J"D Porver q5ob GLo LongLb 18,

2005 O6b GteuofluluuuL-r- pryaurflorassrfl6ur ug, ABC olroourLb gairULd;g 1.40 eroorgl

g6fi6rUG6DGu pryur5ry&dleoreuaooenei Gloneorirrgiq$pgr. oe#)pLonaur snn eueursserflair

F[Fd]6i) Toyota atr;1q er@pgurguna s5nougJ @ryorirL-nerLgl plorouuloolor ABC

6rLgu-l6rr6ngtn6 @eieugild;mau5lo$ 1qp5luL5)L-uuLrg(DDFOl. s-eusennoflul rfptut6i,

GronL-L-nn ounoeoeb eoopGlgngf eU ggGaunaeo6dl{b6D6fi suprillqLb CSM Slgueuoor$$lair

g19 uguunt-r6unffIlrr60l, Hirofuni Yokoi $air o15$5uur9, rflaqLb angtnairgluGrpD

(established) g{Glr-orfleia GmnL-L-rn ounoorg; pulrfluunennoqgL-air GpndlSenoullob

OairU ABC O6uT pqLb guLi-@ Gau-ru-rd &,9ur5l" oeurii; 15g!udlu@en6nnn.

erllcnn&osn:

(a) gderbuofluneb oglnGBnd;auu@ri fi[lLlbfiVu Llq&daoreuroor (data quality problems)

oe!zucnaulnoweoeu? erlordqga.

(05 qenoflaor)

(b) g&orbuofluSleur oflununq& GuuS$lp6uflGil bvl\fibltr r5lqridleu-roorooieor g;nei;oLb

o$gcnou.rgn6 st6DLDDdlOroOt?

(07 q6fi6tfla6n)

(c) S6oduofl, F60T5I fiitl+olbfn fry&dleineoroaler arorreungu pleun$$ Gou-r5en6r5?

(07 qsnoflaen)

(d) Sti;eduofldan firy;l|trrfltfi6ufr GLorbu@$gr6uFp(g rdouGuqtrLb F6DLtuir6

g1anro$$66g olL-uLb ulnS? g}l5l @(D GgngleuryL-uLb snn Lllq5$oarorur? elebeugt

g;u$orpenn Eq&dleuleorun? e-Logt aou&GouurnrLbaDfi ol6ndgo.
(09 qenofloen)

(GLon$pLb 28 qenofleaen)

Q2.

i r'l O@ SlEeueur$$lair erlu-rnunryer Geu-tgaeopaor (business processes) Lopqb g;oeueu

0gn$leilqlL-u6/goeuei graopooLooor (ITAS) ggd)uLer$f$daorL-Gu: 6JFr6u5l

Gpnufrq e-orengn? e-gnqeuurr*oqgreor er5)en619o.

(06 qonofloen)



(b) @(D g5lEreueorLb e{5b6D*l eoro$Grpn$eb gairfleorord €)l6Dltx'6{ruu$55sugtL-or 
(

erfrt'lEerLeo$$laorrrabuu-railu@ppuu$LbpoerLei:(UD6Dp6DtDtb6,o6fIL5lairorr6Li(

ereorouu$$F65lcir dg! gfluL5lr--6l{rb'

uobGeuEuL-L- oflununq$Gtpn$$unu@ Sloograqg6qq

pazueb (96D9)5DtDt56n

uebGoupluur-- gaansarLo$5el

(various functional areas) e-Fqu
(

LoL-urdaqgdqq (levels of management) e-56116 gisor6l

(p6op5'Lo66rl 
'o-r'o" 'rr '^'' r a'{ rpplication level) e--F6rlrb pseuei

@15 6lUr-TU r5ryGuna LoL-L-$$lar; (an enterprlse applrsatrurr t!vvr,t' 
I

(p6DP5Dto66n (06 qenaflaon)

(c) erflu-rnunry $gar.ieurLb eairdlpto G)uErLo$1 GenuuSfg' Baalob GSngf ebSrL-ugdpo

Gpeo'rerLuuSLb dfuqpg"i'orLoerLnulS5 Gren$5l&o6n (complementary assets) upd

o5)uilldasrlLb' (06 qeiroflaen)

(GLon$Prb 18 qenoflasn)

Q3.

(a) oeirorLngt Sosuab Ggngfei:SruuLb s6b6Dgl 
""'li Y-.t*-'"*' 

Gunr-q

pailonrLod;anoo-r ueiGorLEuL-t- oflu-rrunry$ 9s$Gqnunu-rnioqD6(o$ Seoeorrqrfldlairpo

alairuo-rgi erlurfldao4Lb (06 qenofloeirr

(b) Soeleil GgngfebstL-u o-L-aL-@LonourLb (IT infrastructure) 6I@J6 er51L-ur$eo'r5 00

GprgfebstL-u (a technology) LopuLb G'F6D6tro6rfl6dl (services) oeuirGeunnL-L-$$o

eueolqu-rgcigo.ar$pourou-lGe5D6!o50)6'fip>ooLebG)pnglobStuue_uoL-$Loneurri

6rg)16 oiLu-rri e-enanu6qodlairpgJ? 
(06 qenofloori

(c) gairur u6D gaarLab GtSirglabbrL_ud oLbuofraeir eriu-.rnunry $lueueorroiroqD&g1

Gg;eoeuurnorSoerLebGsng|eb5.ruu&Ge5D6ilg5D6tTerrpr6l6d1emgreor.Lllaireu1gt

geilG)eun(5 GIS|Tgleb5rL-u&', Gs6d)6ilo6fr GtpnL-nLllgt6' @ordreoau5eb et&Gs6D6uo60l

orrp r*66 p5lEeuoorrri a en $ryorirrgen anti 15fl ur5lL-ol6'

duruuot p su en$$ L-L- r'611- ei gaeor p o: Lo (ERP)

gerl$$ryofluer) ern$94 Gs6D5u (E-commerce service)

Seneuurud 6an$uuoo'rar1 Greebeug! (Internet Payment Gateway)

(06 qenoflooi

(Grron$5Lb 18 qenoflod

1.

2.

3.
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Q4.

i (")
t

t

eunGteurne6t rir+pair €)r6olrurr6rruu@$se$ [Radio Frequency (J$fttnt*gnAqmlf0]b

Glgng!e$61-uLb oairugr u-rn*r? sO areirounp Cgtnutlfu@g,*bl$*E?' *:-'.1n

ffi#*;;;;; il"no#""; ;;'J-'l Loo':ffig4dgry > )
OtU dlUrr*rb ooleunE etgsanen p$gflGqnunul GD6Dp6D[DU u(quuru-lG)ounoreolp (a

strategic system analysis) GLo$Gtonen6n grqE6? oflon&go'
(06 q6n6rfle6n)

@ordrorau5lob dlflu LopurLb rpBpprl eleiro$auneu o$u-rnunl piEzueorrdoor Lo$$u5let)

0o66lq5uflU6b er!}u-:nurrq GD6Dp6u)tDs6D6IIU (e.business systems) uuloru$$5r6,ld6i)

enouruu@rb etebau$ qpuGLb olnu-ruqeioor DpCIJLb L51q9nor s6un6$o6r ereoueo

uSSl er5lurfld;66r16.
(06 qenofloer)

(Grmn$p6 18 qenoflsen)

srilulnunq g5lEeueolGlLonairf eb oLbLlladfrsp (wireless) GlSnoreu$GlpnrnunL-eb

6gng!eig,tL-uFdldir oflu:runryu GlugtLopfloor rDpUtb GD{i;dfu-t$51euLb1616a aLbEaorfgl

Glpnora:$GtgnuirunL-er) GpngleUgt-u r5qGu-rnor*oen u$t'1 a96n{i;64'

(06 qenerflaen)

eg:o$G]Bng!eb51L-u gaao-rpprr-ouieor (Socio-technical system)

eieoeu? erSg,rL-or er6si-rryaq9&q5 $eoL-u5leurour 6)9nL-nqoeoenul6

(06 q6ndfla6n)

Soeue$ go:gleoLoaor (information systems) DpuJ6 pi0lzueorrdroen (organizations)

egdlu.reu$dldg; $eulL-u5lounor Ggnunq u-rn5? gtgCIre'drrdloctfl6b Saeiretr

(lD6DpdDlDr6dD6fr dlurqrb GunS (gsr6DtDlunerrnsen gdl$dltuda Gzueuriilgu-t

gr6dluLonor dlut** $u-rebqoearenu (significant features of organizations ) updldt

ggjlur5lL-@ ailen6aorlLb.
(06 qenaflo6n)

(GrLon$56 18 q6n6tfla6n)

SlEarorGtronudrdl*it

rSlqpnour a.'gaen

gflur5luqLb.


