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Ql. dlairor6Lb eii[-u-r a$araullcnan oundl$gl d$er6Lb orllanndaqgrfqg erl]eouu-rafl61ga.

Wal-Mart Online

Wal-Mart ocnu5l stGlLorfl&mnar5le0 @u-rrdrdlouq5rb @G unrtlur gfiE1sueonongrb.

aenqi#lureneoaluilor oeoiircfiSeuou5lgLb crfl (2011 u36b e-ala$$eil 8,970)

o5l$ueoeuru5lgrb orfl (201lrb q5eorirg$anor eu6r-n$g elSl6eorsu5lair ug $419

billion) et$amneGeu en6uifiuuL-L-gt. p6'rrgJ eupnlrqqorr?,Epcfr Glpin-n&flu-rne

allaneu&gmpuGDU GLo$Glonen@riug srdleqg5Shr56or 
-nfl-**n* 

Wal-Mart

s$d6l5t rsloqLb 156mp6g ar5leoalullob Glunq6L-aeinor erpni$eupnaopb elpairgreurb

eunqde'ooulnannaearen aorrn;ipGlpnairpnoqrb aneuoruu$dlairp5. panglorL-u-r

Slei:soeurp oun$po$$eom ggryrbr5l$ppair qgl6Dd elGlrorfldi,aneillei: r-dlcir6uflu-r

dlebateop eun$poCIno orcdirruuL-L-gl. 6l(b dlpa:Lou5leb dlur--$pL-14 100 million

to6o6n $err?oon51 oanudg ot(btrtb gqqotnnoon

eUu.ilgrrb Wal-Mart go$$ryaflueb oLfi;ipa$$eb (online) unrflu-r rilry&dla:oromrer

ap6lnGpndd)u-r5l. err*g uebGorEulr- Guen$ouGtunqgumorenqd Sa:$$yoflu-reir

enn GlunlgL-am:6rrr.lri 
"r5lp4 

orppgt. $a,$$lq6u?u6D q$pmrricon, 6eoe ropgrrb

pflanguuL-idroen e-LUL uobGeuE rlirflolooren elflgla6 Glou-rpgt. eUuJlqrb

Amazon giiEeuolLb unrflu.r6n6rtl6b euennp51 Seupdlfaflu-reb eun$pa;io.rp

g5qddl$ppern Epald Wal-Mart pilgoraoLonorg uebGeuguL-r-- reune0oqg66

e-LULLgl. GLoglLb Amazon gflryzuewronor5l erilpuararu$ob unflur uralans

o@$p51r-an Sir@irb 6lG Glurflu-r g5lE1zuoo'rLona pneneor-erllob errenn$pg.

66dleoa:uile$ Wal-Mart pflgouononcngl 6JGp@tb geugaen qrfldlairppn? eteileugt

erilSuanooruSleu unrflur ur*olo erS6o Wal-Mart aou$eop Glsurur Gamrfi@d oanp

Goenerll oqgrbqdlorpg.



rileiloramfl

uebGeuE aL-@a'qo61r Wal-Mart $lguzuor$ieogd; qgdlp5 gflur-llL-@enenen'

S66lUfeueorp66ir oilibuo:eur piloo:oru-rrdraeocfiri Odtpgi eunrgci;eoaulnennaeir

erdl$dlgppeon. egu5lgrrb urrflulenelne"c $qDuqcii'a6fr, er5lp!1Gu'rnagSpnaen'

eflmatu5lleir, eunEeieosu-rnennoeir ropgfrb eongfuriaeir GlSnL-foL5leil g+dle' seuotd

Grgfpp Gzuenirrgqenongl. Wal-Mart pilgareurLonorgl Soo"ler) g)6Dp6iDtD (p6ud)

oilareudSeopur5lo^ror GrosGlanengri: qqaelrGou,ngulnoB erT6ulfiuuLt-5l'

eung$oroujnennogd;1q Gpeoeuuu$Lb GlunlSL-oemon srflun60r GlurqSraoarot

rrflulneor aileozuu5lab SetrgtonL-u-r arSl$uoron pilo:euu-rrdreerflao orrp'igdleiirpg'l'

euu3g6 Gteuodl Gup goirGlornip $loreuur$$gxLb GlunqSL-aqgrdsno:u Gssnall

o$pilanaouSeb e-onen51 6t66I €{dlur GorroiirrquLSl 6BdlUrzuor96l6'ir Cterr$t'ldig

Go.reinrrguGBnoiirpno e-6fi5Tr5t. geirGlerLnqg Glun6L-aq9rb dlptb |'putb etenarla;61fl6i)

GoLgur-gd onouuuu$dlairpOr. geirGlolnqry GturqquaqDrb gF6urgl SKU (stock-

Keeping unit, pronounced "skew") $eu6op$lourneil er$1ujuu$r'b' goirGlerrnlg wal-Mart

6iur-*rpsgxrb soneunpr6ul uebei:nu5lqrb $ou6mr*oen onomuu$rir' sonolori;aruilaot

ereoor$slrb Saeueb gaorglorLou$arneb oemiranoofl&auu$rb' aL-anl-6?or-aan (uD5DDr6

Gro$Ganenenuu$Lb peofluuuL- Glonsnarcneq6@D @elerfleu6a|rd6'6rT tf6Dtb

aoiiranodli6ouuSLb. S5gf6,lo6n LDPSIu paaueil gpearpo'rLotig geirGounqS FII@6

etgrtuuuu$tb.

Wal-Mart $lgerLem$$air l5!trF' Saeuoil e-spflGurnopprfluit

pilgorraononeorg glairGangelp$g ueiGeug a-$$oaorer

greuflu-lon(66. ereiral$$GuLns$5rfleul5t $o61qaonncn5l

aqp$grffug, Wal-Mart

6o:tlulrT6'fi Geueuiittgutgt

(goeueb Go*b*t

GtpnL-nr-lle[):

1. Lspdlur g)5DpdDtD gotr$lorou E;6DL(UD6lDpuu$$peb

2. Gung;eun5'6r F[o{5S6n6

3. tup56\)Fdll$t oril$uoareou-rrrenn, @ryeorirL-nelG5 6pn$oil51l--ueilluleUnenn

ofileoeudgorpu6rru G1o$Glonenen Szurygr 1p96il Sril pllm:eueoLoaqpLb go&dlurLona

orouruu$dlairpCI. span (96D6 erll$uoren pilerrouu-rruira€9{i;(5 uerdlulnorrissoor

ron$Dleugtrb $al6sunqqrb. sguiqfLb flu"rLoLon6dl (!D60rp6otDun6fi5l r5lryGu-rnd'l6auu@rb

o$Bnuugb6ls[ unrflur eeun6oo6D6n eig'lnGpn&o Ge'reoiirq 
"P:C* 

e5u$@ltb

GrBdlp$gi*i;a goearpanLouSaneur rjryGu-rndh*;grb rsgnuugi$5b uobGerrg1 pnsaofleb

orrooruu$rb(9)t5r6DDtllrrs.frlra6lTuailgoouu@5puuL.t-(UD9o]66D6lTGio$Garrstter

._;*r"'" gtugori,. esu5l@6 S*jrtq ropdlu poeuei: grmrpaouaon

LilqGu:ndi6auu$rb'

2002u$6bWal-Martpiperreoriorreursbarcodes$qguupSlourraRFIDeou-luurrasl$5t

allornldqgo:pu6ou GLo$Ganeiren g)5ooTDF5l' $oierro:6tlll-I66l bar codeserru-tu

uneilluugor ilt6l)6 GluntSt--aor6fi $er:geunser+i: e'rllaoqeunooqrb €[eouulnen6 tbrT6rifl
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e-Fol6. eUungr{, G}unqqL-aeoren6 aorir$r51guug1 {bg6rltotTtb StUtiltOtb. gUu5lgb

@rri16 RFID onomruugri e$prtuu6dial Gun1ryL-tn6o6'rI aoiir@r5lEuu51 $ouqgernlgLb.

Wal-Mart uJlair 6pnglebgrr--umn6ur5t rdloqLb z-uGulnerb e-enorpno6 cnrcouruuLl-

Gun$ grLb Gro gllrb pilqS gipu u L- Geueuiirrgu:Gpnor glnod aneuuru u@dlairp5.

Gogrrb ropdlu.r paeueb GD6DEr6DrDu.ln6lgJ (Retaillink) eril$iGurira$pnoqg&g

oupdrouut--goreneurLou-rnei e--Su$$lei;g s-Foltb (ptbnrtb dlmpGpf

acuiiron6urfluLflo:or GrofrGtanor6ff (prgulrb. Gro4trb pniraon5l Gturlgr-aen eienoir-gir$6i:

aneoinuu@dlairpgt oeor aenhsnoofl&oa1Lb @gu{6.

GLogrrb Wal-Mart gllgeleurLon6n5l F6drgJ $o;eu'ou.rgbg6npdl60 $ooeu5leoeur

u$erllpci;aLb Gtou-reueo'rp p$ppgt. erpglL-air geirG)erng pn@oqgd;gLb pedlppofl

(prDrr6iDnurncfins6rrsfi GurgtLoneur et$anqrdro@Lor $e'oemrgiglti;GtananirL-gt.

elL&orflu-rroireo etilppdfeb @aoouou,.r g6n (pculDrtrI ollfuaneoerru:u4b GD6drcl6fi@$$6

Geairpgr. srpglr-air Vudu Gtpngfleb6lL-ugddin (pa:6 $oo'rryuuL-rdro€m&anot

upilorSlgld;arJro6o 6Tr $ zu g eunci;dlu-r 5t.

@eireunpnon eiilL-u-rrdraen ibrl6[ifiuuLLGun$g1Lb Amazon g5lEeuorronsor51 F60Tgl

du6dla)u-t6nr.Dudleosn eflrflerLn&dl 86nEtb Wal-Mart dlUr-*6dlpg erdldolltrLoneur

GunL-gu$an6r a--(D6unddlqonen5J n

ollenneisen 
""

i) Wal-Mart SEueror$$air goreuorurpg6ruirdurgt oairerrngt Amazon $Eueuot$$ein

$m'reoururgpi6ngdob 6t5gig't Geirgru@dcirp6i dr6rl erilenti,qo. t
(07 Marks)

ii) @eoanu-r 9'6{r eungigm$$6b Wal-Mart o$nGphd;dtu-r r5q#dleinemoooon

gqeolurnorb onoinfus.

(07 Marks)

iii) Wal-Mart u5largr erll$ueom gleoreuu-rrdroerflorgrri @eoreourur$pen$pileugLb

grafuoonoeocn- $6d0lti,toonirS oSlen cbgo.

(07 Marks)

iv) Wal-Mart glg pozueir G'rgngfebg'rr--u oneiroreuir "llp eueoraulleir atofuelersu-irem

p$$Gryn.uriu5cop @or:eouuL F6ff ounpgapeop olloli:grflri;o eflp$grteolryur-fir aor

erileneblqa.

(07 Marks)

(Total28 Marks)



Q2. r) Saeuei>Gtpnglioi:ryuurboairpneilaairorsl5fi6fluLilL-@Gurrurgu51a:at
er$nGlanefr6fi paeueb Gpn$ei:gruuLon5fiSl oeireungl e-Pq$lairpgt 5I6n

a-gn qoordoqguair arSiend ga'
(06 Marks)

iqD6drG6ur$ED a$5nuu$$eit

eillen&qgo.
ii) paerebGpngfeb5tL-uronein€lt a-pu66lPSlD5D5'6I

€pn$gorilti;6 rb a$nLosopur60l erllensnqooren

pseuoil dlfpu@Fpeil $ar:Sgao:6nul6 elgi0sn66r

erllon6qga.

(06 Marks)

oqSerlloeo6fi ulLb a156aroro

(06 Marks)

(Total18 Marks)

Q3. i) ,.uflLonsp goeo;glcug!und;aob G)6Dp5DIDulr60rgJ (Transaction Processing System)

iir)

piEuzuenniraorioir pnenn$g 0gng!$un$5@€b@

G\su6u$dlahponzungb". urflLon$gl elglgoanpu-ln6seb

Gpn$SuGde,ir$E,l erairueorg z-g;nryeamrr'roqryruair eillsnd;(Oo' 
r'. . (06 Marks)

.,$noron .%g[6.q G]dD!160)tDUn6uIg,t 
qDecision Support System) uei:Ger'rEt

aogUoetr6n6 Glano66 mneunuu$dlehpgt"' ginLonour qeryq grorpooLoulair

e'!uil56D5fr a15r*;oLora er5lerd;1go'

(Otr Marks)

$]eulg}c6il$g|l$pocrioi.lGru.rciirg:eog]ulir6oTSJ(ExecutivelnfprmationSystem)

aeirzunEl G)rul$u$dleirpgl eieur cueoqur$$air e--per5lqueir o5lercblqo'

(06 Marks)

(Total 18 Marks)

eLFf6',ilff6

eroieungl

ii)

iii)



Q4. i)

Qs. i)

ii)

iii)

"e(b Ggngleb $Eueuom$pSleih Glpng!$ung56rTrr6uT 6ld, +$eu:puu@pp6i),

s-pug$l, roeof S ar6rr gronorLopgro,16 Guneirpeoreu 9115 $gu6.x6or$dl6ih

GlgngflpunL-@u ugplmerfle[ onooruu$Lb gcerLob (p6Dp60)rDU

fqGu-:norio6firgLb". g4eirolnglnor 6JGg@Lb @(D gaeuob greopo:r-nuleorm

gg!uL5lL-@ uq5eionno orllen&1ga.

(06l\{arks)

oeilcury c-Dup$lFdp6ir)ddr

g$oneu e-pnryonrrioqgL_air

(06 Marks)

(03 .i? Marks = 06 Marks)

a (Total 18 Marks)

t"

'o@(b eo:mgiGlpngfla5)ar) gazuob Gtpn$obgrru5dl6ih ' gntbaglplotem qur6ll

G)auLoup$6 Porter q 6DLur mf,a s&dmetr Lon$rflu-lleo'rour uu:airr$O5 (pqu.lrb".

Porter e-6DL_rl BFSJ aeb$o6n' Lon$rflu$eu:or ofl6'n6suul-Fd"ft e-geriqr*ah

or116'r{Bqo.

(06 Marks)

"e(D plErercrLb HEgl GunL-r9d;lqrfiu-t aeb$aerflm:or 6rdr Gtonoiroup$g

erLa$ulno L-r6'Dd'u60l€bilrTduT GunL-rg gqquueurL-u5ler:rour p$$Grynunu:ruiaeiflolom

z-qqeundoeur6". gqoirourpr6or Gunrrgei;grfluL g$$Grynunuirdra6n pnaird)eotoi (0a)

mq6eboiono o5)enei;6o.

(06 Marks)

iii) t5airerLq5ri o6ail60nr.Ba1.156oeoran mqtrdeamno erilanebgo:

a. Glpngdl igneo'rporgfluntsLb - Batch Processing

b. 6ls$ Gff goo,porgilurndsrb - Real Time Processing

(2 * 03 Marks = 06 Marks)
(Totnl l8 Marks)

Ferfeur leudlob pmeLleil Gtpngfobg,rL-umr6urgt

goaftGor$gl6ilSl6b uuloofluqr Glautdafupgr 6l6ur

o51oreb6s.

Lil orfu zu q6Lb er$ r u: njra eor en ai g5cb m Lon-al oS eirci,lq o.

1. Dialog EZ cash

2. Google Map

3. Facebook

ii)


