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ABSTRACT

The technologv becomes an essential tool for individuals, organizations, and nations

for growth and prosperity. Task technology fit is defined as fit between functionalities

of the technology and the task requirements of the user. Perforrnance rmpact in the

organrzation is very crucial because achievement of organizational goals and

objectives can be assessed by the performance impact. Even though there are several

factors deciding the level of performance impact, technology takes on important place

in the modern organizational trend. This study exa#rned the research problem of

whether task technology fit and user satisfaction influence on performance impact

among public sector employees in Kalmunai area.

The study is to find out the level and relationship between task technology fit, user

satisfaction, and perforrnance ppact and also whether user satisfaction mediates the

relationship between task teohnology fit and performance impact. in this study

performance impact includes fuur dimensions such as proc€ss, knowledge acquisition,

communication quality, deCision quality. Using Stratify rand"ofi ,u*pling method,

primary data were collected from 202 employees of selected five public sector

organizations in Kalmunai area. The pollected data has been analyzed by using

descriptive statisdcs, correlation analysis and regression an4lysis. The findings

indicate that there is a high level of task technology fit, user satisfaction, and

performance impact among public sector employees in Kalmunai area. And also the

results showed that there is a strong porifiu. relationship between task technology fit,

user satisfaction, and performance impact.

The findings fuither suggest that user satisfaction perform a mediating role in the

relationship between task technology fit and performance impact. The findings should

be very useful for the public sector in presenting the importance of technology on

individual efficiency and effecti,r"n"rrf Therefore, thertechnology from these findings

should encourage and support the formation of future policy at the organrzational

level and national level. If the government utilizes these findings by setting up

strategies to promote technology usage, this may, in turn, improve professional

practice, personal development, and quality.of working life.
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