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Zhstract

Thiz research iIs keing conducted &o complete the
Bachelor of Business 2dministration of at Easterm

University, Scilanka.

Thizs research Iis aimsd e =asses Ethe sabtisfactioo
reachaed by the Beneficiaries on the activities of the

OXFAM Organization Im Batticalcoa Districkt.

The Primary data of this research is cbtaimed giving
set of Quastions tThose who have the sample and, the
second=ary data is obtained from the records and index
at the Oxfam. other relevant Governmemnt Departmﬁznt and
Divisional Sscretiat. s . obtained deL'E.a were Exasmined
under five scale tickset methods and the resnlt was

chtzined. According the research the result j,s that the

people are mot satisfied with the activities of Oxfam.

fhis research provide solution to brimg the unsatisfied

people to the entire satisfaction.
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