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Taday commercizl banks are very clase 1o the economic development winile providing a
wide range of finarciall services to satisfy all types of costomers. [m the organization
pesspective. banking indesiry always consider to improve thelr savings accoumts. When
the: Bemks comsider to mmprave thelr sevimgs accoumis holders bamks profitabilaty im
commerciz] bamis.

The univarizie Analysis was nuade 1o find oot the Mean and Standard Deviation for the
czch and every variable. Cross Tabulation Analysis examiming relatonshup between state
banks and privele benks with other variazles. Faortier collasted daiz wers znalyzed by
usimg the SPES 19.0 Computer packags for interprefing and olbtaiming the mm:lusfﬁm.

The concepmmalization framewode of this study of consists of six wardables such as
fimamocial stzbility, Banking Customer Relationshop, Other berefits amd other tequirements
of saving Deposils, Popularity of the Banle. Efficiency of the Banking System, Interest
Al

. The empirical resalts obtaimed thromgh tuis investigation provided sevesal imteresting
pamiis that necessiate further discussion. Hmﬁﬂmxm‘a{ﬂﬁ{iﬂ'pw of the anlk and
mﬂemiraﬁemhﬂ%mﬂdmnﬁchﬁﬂpﬂhmmﬂ&mmm Banking Customer
Eelationship, (her benefits and other reguirements of saving Dieposits: Efficiency of the
Bamkimg Swstem haree bigh level of quality of comnmercizl Bamis i:;ﬁdiouafmﬁwa disimict
S o
The tindings of this fescazch study shalll be important on the theorttical aswfaﬂ a3 on the
practical levell. The Endings of this study were immportant to improvie the quality of savings
stheme of comumercial bamks in Polenmaruwa district. The overalll wesesrch finding
imdicates thar the hogh level of guality of savimgs scheme of polonmamwa district
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