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ABSTRACT

This sindy examines the quality of leasing servioe of finamcial institutions im
Ratmapura dlistrct. This study was conducied on the positiviam appeoach 1o research.
Thee: study adopted a descriptive survey research desigm. A structured questionmaire
was prepared and distributad fo all szlected respendents. The research population
comsists off all Bamks amd Lessing compenies” custornzrs (180 im mumlber) im
Ratmepura district. Handsed cusiomers wers participated im 2 survey. A total of 100
questionnaires were returmed for & respoase mate off [DE%4.

Tihe stadly comprised off two major variables, mamely five dimensions. which was the
imdeperdent vanzbles and service quality wiich was the dependent variable. A five
point scale was used to collect deta and amalysis was bzsed on mean, percenizge and
stardand deviation. The findings indicate the Mezn value was calculated te identify
the: level of service quality of leasing servioss.

Mean value was caleulated to idemify the lewel of quality of leasing service. First
calculeted mean values for alll indicators. Then caloulat=d overall service guality for
all indiicators. Standard Deviation value was calculated fio identify the variation among
amswvers: provided by respondent. If stamdiard deviatien value is mare than 1.00, then
lhere & a big difference among respondents. [ the value is less than 1.00. ghen
resrondents. beve given similar snswerg.

In this stdy, ovemall service quality is based' on 5 dimensions of refiability,
MESFOMSVENESS, cﬂj]xaﬂhy, tangibility and empethy. Acconding-to findings, the result
drows quality off leasing service of financial mstitutions md"lnn;hrfm The averase
scote of three dimensions i less tham 3.5.There ase E.:spanﬂme:si Relibility amd
Empathy. The averapges score of two dimensious in higplfes than J.F.lf."[ﬂuare ane
Tangibility and Assuramce. The majority of the respondents were scoved agnoe and
maderale for the questiors which are selated to the quality of l&“seimg service of
financial institutions in Ratnapere district. Quit of alll five dimensions Tangibiliity is
tihe highes! soered dimermsion. Therefors, wﬁ:ﬁn wensider @wﬂ'ﬂl!‘ servioe quality of
fimancial imstimutions in Ratmapura distrien, ﬂrem: is a moderate iﬂu:l of guality of

lzasing service.
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