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ABSTRACT

This stady inwvestigates the job satisfaction of emplayees of BOC in Ampera district in
terms: off organizational, wark envirommenial, and persons] factors. The objectives of
Ms:sﬂdym&%&d-m1t&hwﬂs:nfﬂrmﬁmﬁmﬂﬁcﬁmﬁmtmmmﬂ
fﬂiummdeﬂmﬁﬂfmﬂm:mdhhsﬂ&mcﬁmuﬁmhﬁmnfﬂﬁﬂﬂﬂmm
diistricn.

In order to achieve the objectives of this study the data and infermation were mzinfy
collct=d! from 90 employees by using questionnaire and secomdary data from the Bank
@f Ceylon branches in Amspara district (Ceastal Area)jand Bank of Ceylen Area Offfice.
The collected data were znalyzed by using mivarisble method. Thcth&amemljzmi
by using the Microsofi package Fxcel and SPSS 18,0 windows.

The findings for tie first, third abjectives heve shown that high levels of arpamizational
fzctors and persomall facters that desermine the job satisfaction offemployees of BOC in
Ampara disirict (Coastal Arez), the findings for the second objective has dhown that
madzrate level of work environmental fastors ¢hat determine the Jab sansfaction of
employzes of BOC in Amperz district (Coaste) Arza) and also the findings for the
fourth objective has shown that high kvel of job setisfaction of employeess of BOC in:
Ampara district (Ceasiz] Anea) Ewnmm-.l!}y this research recommends the apgropriste
sobations and sirztegies to farther improve the Jab ﬁ&s&m of amp[lnyne of BOC in
Amparadisirict.
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