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ABSTRACT

The recent development of information technology has had a dramatic influence on
accounting information system; computers become smaller, faster, easier to use and
less expensive leading to the computerization of accounting system, This study aims
to investigate the impact of computerized accounting systems on financial reports of
Organizations in Jaffna district. Most organizations in Jaffna District, are pre
occupied with emergencies, diseases, illiteracy and poverty to the extent that investin g
for the future becomes a luxury, overreliance on external funding is rampant and most

Organizations will soon find themselves irrelevant in other equally important area.

The main instrument of data collection was the questionnaires. Quantitative data was
analyzed using both descriptive and inferential analysis. Data were coJJecmd’through
the ended questions and analysis of documents was analyzed qualitatively through
content analysis. The sample for the study consisted of 129 Organizations operating in
Jaffna district; selected through proportional Stratified Random Sampling method.
The variable factored in the multivariate regression model, Analysis of Variance and
Percentages. Collected data was analyzed using descriptive statistics and regression
analysis. The finding of this study computerized accounting system is high level in
quality of financial reports. Impact of the computerized accounting systems on the
quality of financial reports of organizations in Jaffna district. Relationship between
quality of financial reports and computerized accounting systems of organizations in
Jaffna district. Acéording‘to the data, it was‘found that there 1s a positive relationship
between Quality of financial reports and éomputcrized .accounting systems of
organizations in Jaffna District. The Sl’lej; recommends that jf’;_;:rylrder tc;_ensure that the
organizations have quality financial reports; they should jI*IIVE;St 0?1 computerized
accounting- systems to improve the hardware, _software, ne'two:‘l“{“ ébmmunication,
System security and internal control of the financial reports ji;t‘ organizations. This
study has critically reviewed the approached that makes the contputerized accounting
system more reliable and efficient, from the previous studies. The aim hére is to learn
more about the influence and role played by accountant in' their decision through

computerized accounting system.
i . F
5 ; . . ; b
Keywords: Quality of financial reports, Computerized accounting-system, Internal

oy

control



TABLE OF CONTENTS

Acknowledgement R R T TS o e SNV Lonmmrm o s s o e
D e OB e e U 0 i s e R e et il
Table of Contents e S e e R S IR S
List of Tables s e e R R TR s shemvere s s s e en e 1K

List of Figures e e I

1. Chapter One - Introduction
1.1, Backeround of the Stidyil ittt 0 S b 01
12 Rrablemy SIABTRRAR. Lot s cissiess et i ot e e et 03
B R T O T T e S R U N e o Iy e e A ) 03
1L 181 <o) TS B T e S 04
1.5, Significance ob thelS Ty, v it 08
1162, SCORE O IIE BINUY. . o1 ovssses sivsasis imys s st s e 8
2. Chapter Two- Literature Review

2.1. Chapter e Lo D T
22 Accountmg 07
2.2.1 Role/Functions of aCCOMNUNg. .............ocoovorveercoereeiseooeon 08

23, Accountiné Sy%tein 09
2.3.1 Manual Accountmg System and 1ts Shortcommgs I G
2.3.2 Computerized Accounting Sybtems I T S PRRRRNS § |
2.4. Quality of financial reports ,,i 13
2.5. Internal control qystemﬁ,; 14
2.5'.1Contro_] enwronment 15
2.5 ZRISK ASSEBSMIEIT .., .oomidonssensssnsishesonsissinstiassnssionsisits bt 18
25 BCONEOLACHVILY (il s sty sseisssmisrisms s e e P8
2.5.4Information and cOMMUDICAtON............oveoveeroroo oo 16
B MONIOIIIES o e s e B e A 8 o 16
2.6. Empirical rcvmwx 16

2.6.1 International T el e S M T O SO SN SR



2.7. Importance of Computerized AcCOUNtNE SYSEML...ovevvveriveeeeeeeeeeeeereenns

27 Tirne Ard COIESaVINTT s maimsts s S N i s

2.7.2. Organization and ACCUTACY...........coovevcircieiririrnen.

2 oA re AN IS PEEE il e o e b ]
AT BT U {0 1Te] 1y et oo e e R R e B e )

2.8, FinanCial REPOTIRG. it s i s s st

2.8.1. Importance of Financial REPOTUNE . v.sivven siuins nmns msis st 19

2.9. Problems and Controls of computerized Accounting System .................
2.9.1. Challenges Encountered with the Use of Computerized Accounting
SYSIEM S s st G s e s e S
2.9.2. The Influence of Computerized Accounting System on Financial
StalEmenE P rEeessing ol s R ..
S T T T Ty e o
Chapter Three- Conceptualization and operationalization
3] Chapte e IRt O T UCHIONE L el o et i e oo e B s

30, Conceptoalizabanaill ol B o s o s S e e

3.2:1CONCentUAl FEAMEWOIK . .ooevorensetisoransepismyessienssistanaiassnsesonsssnssnssssss
3.3 Quality 6EFihancial Reportii i s s i i i s somnsnesans
33 L REIEVATICE o cvisveramvasmssmssss i iv syt i S P s

ERESHIR D16 o0 vt B v e RS i e . o s e

-

3 F A TImeIness . . oo ) L e e
3.4. Comput;arized ACCOUHLNEG SYSIETIR c.oonin s tismvmwiriflaesaiarn i e
o andwarer SRl (E NSl R il e
B SpReres e j
B2 S STOTa g vt it e e R

S HOBE CT07 1721 o3 O

A L S T S e B B B e T et

3.4.2.2. SOFtWare apPCALION ..oooo..eoooosoooooooeooooeoeooo

349, Network CommuniCation s oo m bt i s i

DD, 1 SBEVEE oocubosuatinnsn s sifhsssiondiiniiesinasssonsiuinsnicsphissstssnssossses

344, SYSIEIN SCOUTIILY ...\ . ooeersmrrinsisssessrssssessnnrnsninessssssanntss sl v ssesssssantsonns

B o e o e = VOO e o e
8 0 PRy CHE SERRRIT A i St

20

24

.24

24
25
25
25

428

26
26
26
26
26
27
27



B 3 ATHENICATION . s mis s o s o et s e
3.4.4.4. Virus protection ............oovveeeees..
oty Internal ContIul SYSIEIM. ... s v bt svir s men e SN s
35, 1y CONITOUENVITOMMIENE ...ovomvimsrssssssasssssssstlsnsasstsnesissastisiaisesstis
3.4.5.2, Risk Assessment ..,................
3.4.5.3. Information and Communication...............................
Sad Gontela e iteR ot b e L B )
A S IMODIORINE. L it e B A
3.5/ Operationalization v st
328, SUMMAN - e b o e e o et
. Chapter Four - Methodélogy
o R B! ool =gl i (o7 (0T 1053 O IR RO DSS Y W S =T I e
42 Regearch Degipn svssinisn .
4.2.1. Purpose of the Study....i it
42,2, Lypesiof INVEStEAIION. ...t ivnirst v e i i e e B
4.2.3. Extent of researcher interference with the stady.............c.oooovvvev.n...
4.2.4. Study setting.....................
425 Unit of analysis v i i i oo

A A bhste) 1T brs) DRSS L SRR e S

e sainp e esion ot e e L

-

4.4, Data:collecHon s b,

4.5. Method of data presentation e e e

4.6. Method of Data Analysis and Evaluation.................. ........................... :

4.7. Descriptive Statistics 4

4.7.1. Univariate Analyels‘\f :

- 4
Xl Bivariate ANAWEIS v e

4.7.3. Multivariate regression analysis ...y
4.7.4. Hypothesis of the SEIOYE it o b bos e s e ey o
Chapter Five - Data Presentation and Analysis
BARChapter ntoduchon . 2t b o e B L i
S DA DIBSCDIAON . oo oo fbsns ieniiomasadessmsmisssssarsa e T s s et
5.3. Analysis of Reliability and Validity of the Instruments ..............................

¥H

27

A

28
28

w28

29
29

2oni29

30



o Personal Inforpdation::  Je IU i B s e S e e 39
5.4.1 Analysis of number of Tespondents. ... ......ovcvrmrivsesrisismsirssonsmines 39
5.4.2. Frequency Distribution Analysis of respondents by their Characteristic

OO EARIZALIONS s ool o e i ek e e o b
N2 11 ypes ot OrEaniZatioN £ s s o oo e e s
5.4.2.2The organizations eStabliShed. .........c.oorvveeeorirereeensnnereeisssesennres 42
5.4.2.3Wen Use of the Organization Computerize systems. .................. 43
5.4.2.4The organizations using Computerized accounting software

PACKATE .\ on i st s s s e Do R
5.4.2.5. The factor influencing to choose the appropriate accounting
software packages in organizations. ..........ccccevvvviieveirnennn. 45
5.4.2.6. The influenced on decision to established accounting software in
OTEANIZAONS DUSIDESS. .oninimmmsisin i st ieivssiisnie 46
5.4.2.7. The security system using in your firm to protect the accounting
SOFEWALE 1N OTT AN AT 0N 0k o e mronesnsacnssssasrasestes siossmmmmensrenassa Al
5.4.2.8. Training programs are organized for the accounting staff on how
to operate these software packages in organizations. .................. 48

5,9, Univariate ANALYSIS. ... ..o ersrermmasosessssasssnsssssaossnsssmsssierssess tassessmersssenssasirs 49

5.5.1. Descriptive analysis for dependent variables..................c.ccvevren......... 49

ol 1 Quality Of Anancial reports o s st 49
5.5.2. Descriptive analysis for independent vaftablesl. ok onnindnaiimugn S0
SOl r e S S SN R S
S8 20 SoRAe e e e G s
5.5.2.3. Network COmMURICAHON. ...iisiicumssissioimortsibasssfssssisoessessions 31
5524, SYSTCHIS SCMHIVIL N0 B o T et DD

3 i s
5.8.2.5, Internal Control SYSIEIN, .......cvvsseseesnseessrerors e issssmenssssererssasrosros 32

5.6.1.1. Relationship between Hardware and Quality of financial reports.
5.6.1.2. Relationship between Soffware and Quality of fiﬁa%cial reports.54
5.6.1.3. Relationship between Network communication nd Quality of

HNGRCIAITEDOTS i ko i e o nse bl RS



5.6.1.4. Relationship between System security and Quality of financial
5.6.1.5. Relationship between Internal control and Quality of financial
101516 R T e e e e o S I o)
5.6.1.6. Relationship between Computerized accounting system and
(nality of HNANCIAl TEDOTLE et nsm s sonn s S 6
5.6.2. Multiple Regression Analysis............c.cvveeveermvvirevseesieeecees e sesncinions 57
S B o B e T L o L O
DTS TIARY vt B T o e S 61
6. Chapter Six - Discussion
6.1 Chapter INOAUCHOIN..... c.vv:osesermmmersraressssnssssssossssnssesess rssesesss saspesssssssenssnsoraress O
2 D MR IO N s s i B s s g Somr e es s s tissst s s 0
6251 Piscussion of OBJECHVE ONe v s r vt G
6212, Disenssion of OB eCtve PWo s s st
6.2.3. Discussion of Objective ThI€e..............cccvreeecvserenrrreroreresssesssnsessrerns 67
6.2.4. Discussion of Objective FOU................cccovverereeiereeroeeseseeeenenseeens 70
BrsSummary” of the hypothesis tesults :ciinemmiiirmmm i 70
7. Chapter Seven- Conclusions and Recommendations
7.1. Chapter Introduction R e B e e R

-

2 CONCIIBION . T i ottt s so (T
7.2.1. Conclusion of Objective OHS& 72
722, Con-c]usion Of ODICCHYE TEWO B, s b ursaares dssersamains
7.2.3. Conclusion of Objective Thref:
7.2.4. Conclusion of Objective FOUT...........ooiviiieieiion i it

[ R ECOMMENTABION: .o sinis s srun sty mvbasnes s miss o4 iy

7.3. Future Research _

7.4Limitation of the qludy
i leations Of the ST ..o asoimismaiiim s e 17
R T A e S N Bt B o Fosw e 79

¥
A purEnte b e B A Te a1eY: o e RS ;s LN I 84



