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ABSTRACT

This is a coneeptual research to study the effects of entrepreneurial competencies on
sustainable growth of businesses in the context of Mannar DS Division. This research
argues that the influence of entrepreneurial competencies on success of women
cntrepreneur, Entrepreneurial competencics have an impact on sustainable business
growth. The purpose of this paper is to report empirical research into the
entrepreneurial coinpetencies reported by female entrepreneurs who are committed to
the growth of their business. The primary objective of this study was to investigate
which entreprencurial competencies have a bigger influence on the sustainable growth
ol women entrepreneurs, and the extent to which they do so. The argument of this
study 1s that businesses in the women enterprises all over the world are more prone to
failure due to the specific qualities possessed by the businesses. their owners and
managers, [t is necessary to establish an understanding of kev entreprencurial
competencies that can help in the understanding and promotion of sustainable growth
of women enterprises. Another objective was to find out the determinants of women
entreprencurs survival and determine the relationship between entrepreneurial
competencies.Four main clusters of competencies were identified. conceptual,
business and management, achievement. and human relations competencies, Whilst
previous research on the competencies of entrepreneurs has ideftified the two clusters
of business and management, and entrepreneurial competencies, the competencies in
r

the other two clusters have received less atlention and have not been identified as
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clusters. Arguably, competencies in these clusters are vatued ‘mbre highly by female
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entreprenewrs than by their male counterparts. b G
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Based on the finding and discussion werg assuming that enttePrenenrial competeneies
e - L

have a bigger influence on the sustainable business trowth of WOomen entrepreneur.

Ultimately. this study will contribute the existing body of knowledge in

entreprencurial competencies, and sustainable growth of women entrepreneurs

businesses in the Mannar DS Division.

Keywords:  Entrepreneurial competencies, Women  entreprencurs, Sustainable

business growth. Women



TABLE OF CONTENTS
Acknowledgement
Table of the contents
List of tables
List of ficures

Abbreviations

CHAPTER ONE - INTRODUCTION
Ll Batkground of thestody i s s s s i G i,

1.2

e

Problem statement o
L3 Researth QUESTIONS i.iiiiiiiieisor s ssnsonsnsnsne s sssssss sosmmmasassesmnise

1A Ehiective of the SV, nom s s e i

N

Significance of the StV ... e
LB Seopeal e e R B R R T a e

Liintaion R e BN, o o e R S A

LE  Overview ol the stuaAY. .. oiii it es et e e ee e ne nere

CHAPTER TWO - LITERATURE REVITEW '

*‘ il
il Introduction. ... T R i e e

[d

G el 6 TR cie 1= o g 4=t | . U .- SR S0
2.20L ERep et s iains oy o R
2.2.2 EntrepreneufShip......pvuseropins P . T S

] F
2.2.3 Womén entfepreneurs. ......... i gt T b e e s i

2.3.1 The importance ol WE and the role of competencies................

g
Je

Measuring the entrepreneurial competencies of women entrepreneur...
241 Conceptual ompelencies. ..ooooioivr i cee e e,
2.4, 1.1 Commumication SKills. . ittt e rm e resn e snn
2 2 B lonsli DUEEINE s

2.4.1.3 Commitment and determinalion. oo e

iii

Xi

b4 1]

Ln

0

5



2415 Self confldence. ..oooieeieori i e e 13
2.4.2 Business and management competencies
2:4. 2.1 Business operationgl-skill.coomnnnmsmiies sases 14
2.4.2.2 Bystematic planiting. .. ..o 14
2A.2:3 Problemi SOV e v p it e B T 14
2424 Deciston-making, . oo e 15
2l 3 Achlevement ComPelenICIES i i iii it vrrviensns rrnsnnns nersrnns srmns 15
T L T 15
2.4.3.2 Produet innovation.........oooe veecvii i, i
gz Inlormativn secking. coonm s aerE T RS, 16
23 BBl 1AM o o v oo roies e S 16
2.4.3.5 Scan environment for new opportunities
244 Homah relation COmBetBniCios . . o pm s e s 17
2.4.4.1 Managing employvee performance.........cooooevvvvecvive,. 17
2 442 Leadership skillcsasnnnmainnanmingisasssa. 17
2 OO 1. oo i e e SR
24.4.4 Management skill........coooiiieiiriisecieieieieenen,. 18

250 Bustainabl e Bsinens B H s s e e e e e L
E

il

2.5 1 Growth in the business........... o A (T 14

223 .2 SUADRRY i ivviisiaaiiii B e R T D 20

LS

[~

ST U 11411 o U OOV PO |

CHAPTER THRF.R—CUN(JEPTIIA[.IZ.-&TI()N*;% by e g 21-28
OPERATIONALIZATION - I
3.1 1 nirg@lu-:Li o] 4 LR S - 7. S S e . 21

3.2 Conceptualizatiof i, 21

Lad
Lad

Pefinition ofvariables i i Ei i smrmmer e reersenssossrensseens 22
33,1 Cantential LOMPETENtIes. . oo v s s mmbi e v s d 22

3301 Commundcation skill. oo 02

Lad

Sukd-Relationship butlding «osmmnn s S maniie 22

3.3.1.3 Commitment and determination ..o, 22

Sold Passion for work Coo e 3D

Laed



)

Led
L

(ﬂ'llhl"l']*}&{ FOUR- M E'I'i-IUDDLﬁl{:"r’ &=

4.1
42

b=
L

3.3.2 Business and management compelencies .. ... vriieenenens..

Lad

3.

3.3.2.2 Systematic planning .........oooiiii e
3.3.2.3 Problem analysis-and salving ....ooco i
AL RGN RIARIE o sy m o s R B

3.3.3.0 Achlevement COMPELENCIES ..ovuvrvrvseree e eeeinns
3 I s e S e S e ST
3.3.3.2 Product innovation .......ocovvviiiieeeieeeee e e,
Z.3. 33 Informetion seeking v i s et e
GIRERL LR L 8 i Lo, R P o R
3.3.3.3 Scan environment 1or new opportunities........eeevee....

334 Human selations Compelenties o s s i e i
3.3.4.1 Managing emplovee performance ....._........oeeines
JadtZ Leadershpalill e i ivera s nnsn s banmmmns
2.3:4.3 Muativation skill o cavnssmonsansaner e
3344 Management skill......... oo e

3.3.5. Sustainable business growth ...
3.3.5.1 Business growth ..o
3352 8tabibity i

Upcmlmn.;@nunn
C e

34,1 Operationalization of EC of women entrepreneur and SBG.......

summary

Intrpdpction. ... R R Y R g e R R
: g )z«

SHUY SEUNE. e, 2 = A,

4.2.1 Research approach

J

4.2.3 Unit of analvsis
4.2.4 Study population
Sample size and Sampling design
-'il.:"ﬁ.] Sample size

4.3.2 Sampling design

2.2 Time horizon

Z:1:Business-operationdl skill vowinuinsnnssses

]
L

-3
N

26

]
-1

29-38



4.4 Method ol data colleCtion......ooo oo e s
S5 B i b e T
e T3 T T T

442 Secondary dali .. oo,

4.3  Method of data presentation and-analysis ......ooiiviiiininn....
4.5.1 Data presentation and analysis of personal information...............
4.5.2 Data presentation and analysis of research information...............
4521 v iate anal Vel v s s e i s e
4.5.2.2 Bivariate analvsis................

4.5.2.3 Cross tabulation analysis:......i it

4.6 Method of data evalualion. ... .o
4.0.1 Mean value of a variable, .o

4.7 Summary

CHAPTER FIVE - DATA PRESENTATION AND ANALYSIS

5.1 T T

22 Analysis of reliability i eremenratnen

o
e

Data presentabion and amalysis.. o e oo v st s st

5.31 Data presentation and analysis for personal information............

5.3.1.1 Age distribution of women............ i
R

2.4 2 M Arital BEAEE O WO, o snaiions s s assnassis
£

L

5.3.1.3 Level of education of women...........tveiimnceeeeceenne

o= . - e
3.3.1.4 Business sector of the sample ' I e
1 el e B I > i
% 3.3,1.5 Business expenence of the-women®™...._....2.....
- . : 4
vy 2-3.1.6 Employees distribution f the sample . 8.0
. '3 ¥
L ! - K
‘ 3.3.1.7 Manthly income of the women et
5.3.2. Data presentation and analysis for research information,....5....
3321 Conceptual Compelencies s
-5.3.2.2 Business and managemenl competencies. .. ... ..o,
5:3:.2.3 Achievement eompetencies: s sl i
3.3.2.4 Human relation competencies. . ... ...ovovoveeeneeeen
L

3.3.2.5 Overall view of independent variables.. ..., ..o,

3.3.2.6 Sustainable business growth...........ocoo o

TR L A N
(o o5 TR 4 TR

s
P

ad
fad

Lid
Lad

44

n
=

o
]

L
Lad



L

3.3.1 Correlation between the variables of CC and SBG...... 35

A2 Correlation between the variables of BMC and SBG... 56

A1
Lad

53.3.3.3 Correlation between the variables of AC and SBG..... .30

3.3.3.4 Correlation between the variables of HRC and SBGL... 57

el

5340 Regression analvsis ..o, 58

n

3.5 Simple Regression AnalysiS......iiiiiiimmninnsionsn, 60
3.3.5.1 Repression between WEC and SBG..oooouvvviiiions 60

5.3.6. Cross tabulations analysis for personal information and research

PTDFTIALON oo s s s R S S 62

5.3.6.1 Education qualification with independent variables...... 62

N

3.6.2 Types of business with independent variables............. 63
3.3.6.3 Experience with independent variables.....c.......oov., 64

Dl BUITUTIATY . i o) ehenssssnnmsnnmensrnssnsessnsms s emms e rns ot nsemmsms s ssrasares 63

CHAPTER SIX - FINDING AND DISCUSSION 66-76
el THORECTION s i s e e e e T fi6h
6.2 Discussion on personal information............covvoiiiceieee o BB
O] Al OO MTITRE s it e b b T A S L I B 0y
6.2.2 Marital SIS ..o, i |
6.2.3 Level of education ..
=il
6.2:4 ﬁxpcricncp....... R e s 18
6.2.5 Monthly income level of women, . . . 67
6.2.6 Types of business ... o TR W S -
6.2 Number uhmplmwuﬁp 68
6.3 UEH[".;.l,:-iSiE_‘ITl on research information,..%................ Yo O &y 68
6.3.1 [-an;er:;renm{t'inl cmnpummriei of women @;mprt.{ncm'.._.. ......... 8
6.3.2 Conceptual COMPetention ..........ovveririieeieeeeeereririnann S OB

{

-3.3 Business and management cOmpetencies .......ooosiiveirarin.ns, 6o

6.3.4 Achievement cOmpetencies ... ... i, 69

b:3:5 Human relation competencies i i b i i mistemmmren, 10

8 20 S NABS WSS I . oo e 70
.

6.4 Relationship between conceptual competencies and SBG.............. 71

6.5  Relationships between BM competencies and SBG........oooovivienn., 72



6.7 Relationships between human relation competencies and SBG............

6.8 Summary

CHAPTER SEVEN - CONCLUSIONS AND RECOMMENDATIONS

7.1 Introducti

7.2 Conclusions

DL Seaisss

4 Toplicetion for future mesearch. o s st e

7.5 Limitation
7.6 Summary

Heferences

13

Appendix- I: Questionnaire

¥y

pL
L4 r :'
“ b ,?.. > X
- bl o L%
s 6, !
‘ j”

76

77-81

Hil

a1



