
sluDYo\ lacroR\t\fll L\ct\co\ usAcLot . :

E-BANKING IN K LUWANCHIKIJDY DIVISONAI,

SECR[TARY. BATTICALOA

PUVANASINGAM TI{ I JVARAKAN

t&55
... l :_ ;,

'' 
,1

lilllltllLillxilililililililllH+'

\T OF MANAGI]MENT

MERCO AND MAIIAGEMf,NT

IVERSITY, SRI LANKA

2n16

1)

ol

TTn

Dlt.

TY

tAs

FACUL

:



Absrracr

As ihc e-b lin! bcco.r.s .rorc imponant for .uso .^ dd mAl codpdicr

busine$ r13.. The busnrcs bcrrlit ole ba.knrs is 10 lencratc additioml rcrcruc.

inporo.u{.mers seNice. exrend ntrk.tins. rnJ rnrcrse cosr salirs h accer'tiir!

rhe nxcoct turd na\nnizins 5 polenlial. rher. m scvcraL slagcs thdr limr clotrc

throush Ihar inrolvc difti.c.l ol€s lhese dilTer.nt stascs ot .limg. dc rficclcd in

the mdy lerels tlul are prcscd whcn lim go rhn,gh the e-bankinr of.es
rcclxrol.g! incldi.g e ba.kiDg. The purposc .l lhis Fper i\ ro exnloE Srud) on

llcros influencir! on usagc .l ebrnking nr KahMtrhikndr DS dilhion In

undersund the real sccndio, $is $udy hrs speciaily focuscd on b.nk cnslonr$ s

undcnalcn.ui y tuur roiables olconvcnie.ce anJ Ei5e ofuse. Accessibility, rees

and cfiarecs. liusl dd FivacI The findinr oflhis $!dJ inlc{igled. rhich lircrE
isreJl! inllueoced lhcn lo nalc$ene h knrg

lhc dcsoitlive.cserch used lidr lhc rcspndenrs ol rh is e banknrr cuslomer iir

our KalLtrrmchikudl are! peoples lhc Corvcnic... \mfle uJed 10 and)zr rhc

colleclion of the d.la fron lhe selecled sir ba*s nr aur Kalu$d.hikudy arcr,

r" .p. L B' o ., o lJr \. rJo.lB .. r -ll r.\' & 'll
md National sav;rgBank. Data e"scoll.clcd thtuush quc$ionnane ind themal]sis

Ms co.dncrcd bt sllss r r the mc.surcs ar l.vels ol llniianlre, Bnlriaie akrns

D. ,, 'r, Ii,Jr': o " p1 -'. 'd .' t nd
.1.'n, { ir.. e.b. is .o 

' 
r.. . tr e a. o- er.f.i.

t
Ket*oidr Cronledcn.c. ,\c.cssibility, Fees, Tur.dldL-banUne



Table Orcohtenrs

A(\noqkd"er ei..............
Abshlcr .. .. .. .. .... . ...

db'eo"ao e1

I rorrbh
Ii o' 

"LF

I

I,I

t.2

t.3

\.4

1.5

t.6

Cbrptcr -l Litcrarure Revi€s......

2_1

2.2

2.3



2.4

2.5

2.7

2.4

2.i.1.1 ClearandundeFlaidablcin$ndi.ds.................... ll
2.1.42 Securtyollntemdransaction.............................. ll

Elccaoni. bankingand irs implicat ons.... ............ ......................... . l2

D-hankinsconp.ncdr...................... ...................................... l4

Sircngrhs.nd rveakneses ole bankiDg senice......... .......... 15

2.6.1 RclativcAd!anraecs....... ........................................... l5

2.6.2 Conparibiliry..... ....... l5

2.6.3 liialabililyandObrercnhilir) ............................. l6

2.6.4 C0mprcxi4........................ .....-... ...... -...-.......................... 16

2.6.5 PerccivedRisk.................. ............................ l6

271 BOC lntcrncl Banking Fa.iliries Serice .................. l7

2.7.2 PeoplesBanklnternelBan[ngFxcilnicsService.................. l3

Cuftnt issuesole'banknre.... l3

Chaprer Summary................. 19



3.4

3.5

4.t

,1.5

23

21

t,1

25

26 33

25

16

23

28

3l

il

:ll

:12

sc.trin!.f lnr.h., trNn\rdi,r

oP,

O.ertidid i7Il.tr.lrhLr v* xhl.i
\! nn J

Fcre!h Affr!!lr

$rnpc5^..
I .2 'r' !' .t.J
!i' o, J11 ,,fl

Me I'od or D-. L ll n,
4.1.1 \rtuLurcir'reQlrn, n@ne /.
veLl"dord1,.. N'.
D. or .l.,ro d J '1 ..

VclooolD .f. o

t6 vc ,od o D.'. c,. !
f- oo o, Ld,l .d

lrrirari.tca alrsn ..
(iossTabular.n An!lsi\ ?F:.... : .............. .

cbrpfrr I lt,h Prercnr.'liirn !nd rnr\ns........

5.1

51

Int dlciior.......... . . .......



5l

6.t

62

6.21.1

'lo fird o0t rhc c-bankiig usxge in KrLurrnchiIuJ! DS div \nn 
's

di1la. in lems olAge. Gende.. lT usrge, Dducaliof le\el.lypes ol

5.5.1 CtursTxbubrn,n 4:l

5.5.2 CrossrxbuLdilnole hanLlnr usageand gendz- ..

5.5.1 ..ros.Tabulrrion olE banIin3 LsrSe afd Age

5.5.4 E-bdiking Edu.ariDn leveLCn,ss Tahulaiion . . 15

s.5.5 E-baikid! ctrnom.A lT kno*ledse c.o;\Iabullrion ........ .1rt

.J.b ..bJ,l ,- ,'c 9J, ' b i r, j-

' 
r3p.. s n' J .... . 13

conveniefceanJeaseotuse..................

Acressibilirl ... ......

Feesandchrrges

T.uiddpivac)

,

42

-6 Dncussion......-..---..-........-.----.-........-..-.-.......,*



62 tl Educulionalfevel5

JTknoNlcdge Dhuined........................ ..........

5l

52

ConveDenccddeaseolusc. ............

63I roesmd chsrgcs... ......

( 1,1 IL a.o p,. .)
Tur' d o' ' 1.. o. '".' .p. t " \.' . 

'tuJ) 
n\di. o ,

dillarln terms ofAee, ccndcr. JT usa8e. [duc]lnJn Levet,l'pcs ol'

B.1L .........

6r I 
'o 

. l.L'. ." oi...

Cros Tlhulatlon olccnder and level ol
!-bxnkingu5age.

AEc Ctur\Tabulaion.

Edralbn e\cl CrorsTabularioD...................

l-baikjne c6romer lr knoRledge Cros

65

Tabtrhtn,n .......

lypcsofBanli and lcvclol e barkrls usaec 56

Cros Tabu at on................. .

62Refere' r. .. .. .

appendi\ Q." I o'' e. ....


