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Ab{ra.t

Ths conccpr rl cndn,nrl intcllig.rce (rl) h,shly rortibutes b mr.rsc lIe

o,grniAt.nnl .o.ni.c .tlicicrcy atrd eltsctvcly A.codlng to rxno!\ rcscarh

tiidin!s, eDrpiri.iL kDoNLedSe gap $r5 idcnliticd rca din3 the .clxtonship berwccn

Ll and conflic( nranageorm ryle\ (CMSt olnre Apprrd indlNlrI iir AnrLrrlxnma

ro*n a.cr lr rdtr r) lilLfin crnDnical krowLedle s4r, (hn sfud-v $as co.dtrdcd livc

re\srrch obJrcri|cs sldr rs r. ddcflnine rhe le\cl .l !t and CMSS, b crPl.'c lhe

rclationshlp bctqecD I-l accordifg e, agc and S.nde'. ro extlrc Il,. r.Laljonsbif

bcNccr El rrd CrVSs rnd ro deGnn,nr lhr wharcrlcri orth. rrlihoiship ber\'.en El

and CMSS ,n Atpnrsl i u(q Crlcnatrt emlioul inrcLlilctr.e conrperenucs md

Rahnn rnd Bo..ou's nLd.l ol CVSS providc ihc tlicorcricaL ioundar.o tu. rh.

con.cntr'aln.dcl ol dris $!dy

In ordc. to aclricvc th.sc ob cdives. pn.ury Jrla Bcrc coLle.led annn lSli drDagcrl^l

cnrdoyccs ollvc C.rrrcD( lactorlcs bl Ling {ntrruitd que$rornri,cs Tlrc darawoa

xnal!z.dusingd.rcriprivesratisrLcs,indqr.ndorsampleslre$.!nrRxtANOvAlesl,

and I'ea6on c.relatior an,trcgrcsxio rnalysis Llase,lonthclindnrlrol(hlssiudy.th.

mrnagcnrlF.tlchrdh,ghcrlc\.lolll Andrln,(hrlc\.lofCIISs\erehighcr. t

...d .c "cJ'i. ' lo' rE' 'c'o
usrd lo mdr4. 1]l. .onflicb h apparsl scclrr Th. l-les xDd ANOV  tn resulr

providcd rhar nu e eriLoyeef Fl JrJ hrvc hlglrcr rhan iinrale c'ntl{ryc.a ljl tod EI

rf lc\e ' r'!J ll !o' ro
t I l 1- loc \et ( .J!'r'l'Qo cl cd '-vc

orccpl domidxtnr! md avoiding $tLes. The $inplc r.d t.ulriple tqlrrs\n,n .nalysG

iddtrdc rhit loRpronhiDe nid i esE(ir8 nrl* ruc .rorclrediiisd bt l:l .xcepi

Thc nndiDgs olrhh study $ill !'oide n gtridr l. inprole m ragcrial c rployees' F.J

$ilitt And Jso lbe findnres ol thr sody will prcv {ts r gu,dc to scled tlre morc

efisc(ne drrreg)' k) mrnrgc md rsollc conllic6 e .d,r.ly rc.oidirE to  PPnrcl

NlJr.!!, Ln S J c\ .onll.r
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