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Abstract

The concept of emotional intelligence (EI) highly contributes to manage the
organizational conflicts efficiency and effectively. According to various rescarch
tindings, empirical knowledge gap was identified regarding the relationship between
El and conflict management styles (CMSs) of the Apparel industry in Ambalantota
town area. In order to fill this empirical knowledge gap. this study was conducted five
research objectives such as to determine the level of EI and CMSs, to explore the
relationship between El according to age and gender, to explore the relationship
between EI and CMSs and to determine the what extent of the relationship between El
and CMSs in Apparel industry. Goleman’s emotional mtelligence competencies and
Rahim and Bonoma's model of CMSs provide the theoretical foundation for the

conceptual model of this study.

In order to achieve those objectives, primary data were collected from 188 managerial
employees of five Garment factories by using structured questionnaires. The data were
analvzed using descriptive statistics, independent samples t-test, one way ANOVA test,
and Pearson correlation and regression analysis, Based on the findings of this study, the
managerial people had higher level of EL And also the level of CMSs were high except
dominating style which indicates that integrating and L'(}mprcrmi/sjng styles were more
- used to manage the conflicts i apparel sector, The t-test -and ANOVA test result
provided that male emplovees’ EI did have higher than ’r‘cnmlc'unlp]iwcus' 1 and EI
no differ from managerial employees’ age” lev l:] wxpulndb The correlation
coelficient also revealed that ET was pogitively and ]T‘!{!S'I'JLEI‘H gorrelated with CMSs
excepl duu:;rmtin" and avoiding stvles. The E\J]TJ]'!]-.., and mulrl]:rlr. rggression analysis
indicate that Eumpmmm;ng and integrating hL}-]Liﬁ were more yredicted by El except
self-awareness skills, o

The findings of this study will provide a guide to improve managerial employees’ EI
ability. And also the findings of this study will provide a guide to select the more
effective strategy to manage and resolve conflicts effectively according to Apparel

mdustry perspective.
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