JOB ATTITUDE AND WORKERS PERFORMANCE

PMK.CMADUSANKA

A
., A
| ‘ | ‘ ; -.
. e L.?JS EE%F LR R
: g i
r oy . }+ &

DEF. “\RI MENT OF M HVA{"-]"R'TFT\T
FACULTY OF COMMERCE AND MANAGEMENT 1
EASTERN UNIVERSITY, SRI LANKA
2016



ABSTRACT

Human attitudes are reflected from the emotion and feehings, Those job attitudes are
highly influenced on workers perlormance. So 11 mportant to dentfy type of attitude.
If it is positive tries to retain or if 3 negative [ind the way to reduce. So this study is
conducted to enhance our understanding of job attitudes how influence on workers'

performance of tea pluckers in Nuwara Eliva District,

[t this research. the job attitudes were determined by mainly three varisbles such as job
satisfaction, job mvolvement, and organizational commitment, The researcher formulated
rescarch problem as “How job” attitudes impact on workers performance of selected tea

pluckers tin Nuwara Eliva District?”

To conduct this rescarch. the |50 permanent tea pluckers were selected in tea plantations
of Nuwara Eltya district. Data were presented and analyzed by using SPSS 19.0 statstical
teol, The analysis such as mean standard deviation and frequency tables and correlation
and regression analyses were used to test the impaeet of job attitudes on workers’

performance.

According 1o the analysis, there 15 a moderate level satisfaction among the tea plantation
workers, At the spme tme, there 15 a melerate level of commiuiiment and high level of job
involvement and overall attitude perception among the tea pluckers. Fhere 1s a positive
:‘f:l.‘ﬂimn‘-hip betwgen b attitudes And workers’ performance and attitudes were highly

. - b
impact on performance,  §

L4

[n this view, the rescarcher attempt to say that, Steps which tesplantafion administrators
and managers n:.:u:d to can lake to improve jo satisfaction 3r‘ui;muinr:ﬂh attitude stability

are suggested for achieoving high level of workers” performance. | 4
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