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ABSTRACT

The relationship between job related factors and job satisfaction; job related factors and
work-life balance: work-life balance and job satisfaction are not a new concept. Most
of the previous researchers analyzed that, But few research are conduct about the
relationships between job related factors and job satislaction with the mediating role of
work-life balance. The present study examined different factors that affect joh
satisfaction among state and private bank emplovees in Batticaloa District, There are
three types ol variables used in this study which are dependent vanables (Job
satislaction), independent vartables (Job related factors) and mediating variable (Work-
life balance). The factors of job related factors are income and benefits. leadership, co-
workers. working condition; and training and promotion. The objectives of the study
are lind out the level of job related factors, job satistaction, work-life balance. And also
lind out the relationship between job related lactors and job satislaction and the
mediating role of work-life balance between job related factors and job satisfaction.
The study is mainly considers the primary data. The primary data were collected
through closed structure questionnaire from 200 respondents from selected private and
state bank employees (100 each) in Batticaloa District, And this study used univariate
and bivariate analyses technigues in order to analyze data and find the results of study
objectives. The findings are job related factors, work life balance and job satisfaction
have high level among state and private bank L[]‘tplL'ﬁLLh +And the state bank
employees™ job satisfaction mbstly depend on income and benefitsT leadership, co-
workers: and training and promotion than private bank -:Ji|1]1h-,:j~:|.':u$«'. But the working
.
condition have better relationship on job 5u[i5fﬂui[gm i]]l]jl[]f:,’;]:.ll'g}_’ul.(_‘ bank employees
compate wil h state bank. Further, the wark life h:l]ancf g}!siﬁ wmﬁ{' :;; a partial mediator
between job re;'hﬂud factor and job satislactiop. T]'It‘]'\:‘ff{ﬂ" the L!]'l(lilﬁ[ nding of these
factors are cléar |3 EJLT[HLL' and explained, ji order to help the b‘mlunjr sector cmployees

£

to improve their per [mnmm and attract well-qualified LJ'['I["l]t ¢s into the bank.,

Keywords: ~lob related factors., Job satisfaction. Work-life-balance; State and Private

bank
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