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ABSTRACT

Recenlly, grccn human €soNcc na.rgenreDlacts ioi cnr nonmt nrr l trtnc. rtun xnd thc

de ofa'€en consumd behavior rc ollcn highlighr nr hu'naD resource maDagenicnr

Grccn hunlar rcsourc 
'ntrnage'nenr 

contriburcs b in(cgraic cn!;lnmcntaL consumer

beha!iour lileralrtre with hdnl.nrl skjlls and comF.rcnclcs hrdr(uro r. hett fim\ ro

select thc nghl individuaG 10 rlhielE rheir environmcnr.l goah H.ncc. fin nudy

ontribures 1o tind our the nnpacs ol tllcciive are corpekDci.s or eiccn

pcrlnmrlnce in horcls lJ5ingRobcn scor.pcrcn.ics franrc\eork 
'od 

h!'l)odrcs stes tr!.

drt pxpd $rprncally caami.os the innuence of indiridlrl grccr comfer.nciss on

grecn pcrlnmranoe. T[is con.ct(tral mode ofrhis studt r rcrcr] b! u:ing a smrtlc si/c

ol150 enplo\.es *orkiirg ltr horcts rn Trinco'natee dGrici.

lr rhis slnev nlo \ariablc rrc anaLtrsed und.r rhc indctcndcnr !x.abte r\ efecire
grcc .omllctcncics (cn!nromenrrl coDccri. grc. turuhrsc ifrc

knoslcdec nnd gE.n pw.hasr rtiludcl and ric d.pcnJcm rx.rblc r: gr.cn

Jrerfonnan.r lgrcanpurclias. bchrvn,Lrl ljniva.iar, bivarixtcrid rc.!rc\stun mrlysis

No u\ci 10 tidd .ur enrflr.al rc l( Tbd. is r highcr lclcl ol ctie.rn. grc..

.omreiencc e.s lnund b be posnncl! (Frlftd rirh lrecn/dloniDcc in hor.ls

Ilic itsult sirown tia( rllcrt\)e sreen coDrp.ro,cc sln,ririnr v !nd !_bsnNeLrr nnpicl

,1,' 1r' .or. o.i' q, J " i 
'''"d .' l c ..,n, , r.o .. o{_.',,.. ft'

Fufl \cr. rhs iud! trna ysed rtrc tcv.l otndra. rcq{rgtl. cllidr!'o g'cor r-,pfuc
an,l srcen !edonnxn!t anror! rh..Drlo!+r oIho'el i'r-l.l;.onlhl.c disrrl.r stodl'

rccunu"",irt' rhat tirnt g. enl,ncc ctticdv. s.ccn .,"p","i't..i-[,,,ra .na"n"our to

compd.n.c*oneoilhokcyiircttr roflnraocetli.Srcdnfn,rulccmhdslsrdr

K.J_Fords: ft.conDleei Ctuc HRM elGcrnc f'c. i
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