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ABSTRACT

This study utt.*pts to f-rnd out the relationship between human resource factors anci

perceived environmental perfbrmance of selected organizations, where the human

resource factors are the independent variables, while the environmental perlormance

is the dependent variable. In accordance with literature review and existing findings,

there are literature and empirical knowledge gaps regarding the relationship between

human resource factors and environmental perfbrmance of organizations. 'fhis study

was conducted to flll these gaps with three objectives of the organizations in

Seethawaka Export Processing Zone. This study investigated the impact of human

resource f'actors and perceived environmental perfonnance of selected organizations.

Based on literature review, the research mode I has been used to determine the impact

of human resource factors on environmental perfbrmance. The Conceptual model of

this study was established and tested by collecting-the data from 07 manr-rfacluring

organizations in Seethawaka Export Processing Zone. Structured questionnaire was

used to collect the data for this !t_udy.and univaripte,-b;yafiate and mr-rltivariate

anaiysis 'were used of analysisr;!he,data. Resultsrindicated that, there is a positive

significant relationship between 
. 
human -resource factors and environmental

perlormance and.it is denoted that there is a moderate positive relationship between

human resource factors and envirorunental performince. It has convinced that human

resource factors impact on environmental peilorniance The findin$s of this study are

useful jlt further enlarging and enriching application, of th"r. .ol.lpt, in practice.

Key words: htrman resourcefactors and environmental performance.



Table of Contents

ACKNOWLEDGEMENT.. . .. . ., ... .. . .....I

ABSTRACT. .. .. .......II

TABLE OF CONTENT. ..........ilI

LIST OF TABLES. .........iX

LISTOFFIGURES. ....XII

ABBREVIATIONS. ....X[I

Chapter- 1 ... .......01

INTRODUCTION

1.1 Background of the Study. ......... .....01

1.2 Research Problem/Cin . 
-.-" - 

......:.-......-;.. ...:..?-,....€,.... ..........02

1.3R'psearchQuestionS...,,.i./...]]',..........4..
I '._*

1.4 Research Qb;ectives..........:...........'...'.:.....,...,{. ......04

1.5 Significance of the Study. ....;1.. .1. -. ... ........04

1.6 Scope of the Strldy. .1..... ......1,,,. ; .: ! . ..rJr. ....... ..0s

t'ii
1.7 Organrzation of Chapters.. ..:.... ......r.. ........05

1.8 Chapter Summary ..........06

.1

Chapter - 2...

LITERATURE REVIEW \ g.

2l lntroduction. d ......01

2.2 Research Concepts...... .........01

2.2.1 GreenRewarding .........09

2.2.2GreenTraining. ..........10

2.2.3 GreenPerformance Management. .....12

ilt



2.2.4 \Ianagement Commitment. .. . . . .. ....13

2.3 Relationships among the Research Concepts .....14

2.4Hypothesis... .....15

2.5 Formulation of Research Model. .....15

2.6 Chapter Summary . .. . ..15

Chapter-3... .......16

C ONCE,PTU ALIZ ATION AND OPE,RA TIONALIZA T ION

3.1 Introduction. ... ... 16

3.2 Conceptualization. .... ...16

3.3 Conceptual Framework. ..... ... .........\l

3.4Definition ofKeyConceptandVariables.:....:..,....*. ........n
" t'

'.3.4.IGreenRewardiryg..'...... .....4........:. ....17

t'' 3.4.2GrednTraining.................:...'.... ",{..... ........18

3.4.3 GreenPerformanceManagement. ...:.... .........18

3.4.4ManagemeqFCommitment..l,... :,...).... .r J. ..........i9
,r'

3.4.5 Perceived Environmental Perlormance...........; ........20

3.5 Operationalization ....20

3.6Chaptersummary ..r'..... ..........22

Chapter _ 4... ....)......... ...."*...':.... ......23:

RE,SE,ARCH METHODOLOGY

" 4.1 lntroduction... ........23

4.2 Research Philosophy.... .....24

4.3 ResearchApproach...... .....24

4.4 Rescarch Strategy .....24



4.5 Timg Horizon. ........25

4 6 Type of Study. .. .......25

4.7 Method of Data Measurement..... .........25

4.7.1 Method of Measuring the Human Resource Factors . .....25

4 .l .2 Method of Measuring Research Information . . . . . . ..26

4.8 Unit of Analysis ....26

4.9 Method of Data Collection. ........26

4.9.1 Primary Data. . . .. ....27

4.9.1.1 Questionnaire. ..........27

4.9.2 Secondary Data. .:. .. . . ... ......28

4. 10 Sampling Methods.....

', 4.l0.1StudyPopula$ori.,...... ....4........*.: ......28
i' ',.a'

' 4.10.2.Sdnpte Si2e.......:..........).'...; ..,,{... ...........28

I

4. l l Methods of Data Analysis......:.
:

t:
4. l2 Methods oI Data'Evaluation... ...atlEvaluation.....l,,: ..r.....,.-...!.......;.j .....2g

/
4.12.1 Univariate Analysis .... ...29

4.l2.I.1Mean. ........29

4,12.L2 StandardDeviation. ........30

.4

412.2 Bivariate Analysis). ......y-. ......30

4.l2.3CorrelateAnalysis. g' .........31

4 12.4 Simple Regression Analysis ........31

4.12.5 Multivariate Analysis .........32

4.13 Chapter Summary ...........32



Chapter-5.....i..... .......33

DATA PRESENTATION AND ANALYSIS

5.1 Introduction. .......33

5.2 ReliabilityAnalysis..... ..........33

5.3 DataPresentation forPersonal Information... .........34

5.3.i Frequency Distribution of Organization. ........34

5.3.2 Frequency Distribution of Gender. . .. . ...35

5.3.3 FrequencyDistribution of Age Group. ...........35

5.3.4 Frequency Distribution of Position (Designation Levei) ......36

5.3.5 Frequency Distribr-rtion of Working Experience ..........36

5.4DataanalysisforResearchlnformati<1n.,-...-.:.."....,.,r..... ...........36

', 54l Univariatedna/ysiq .f.....,..{... ...........31
j:

t . .- a'

' 5 .4.1 . 1 Level of Envirortmental Prjiibrrnance .ifi organizations . . . . . . . . . ...31

5.4.1.1.1 Level of Green Rewarding inbrganizations. . . . ..37

.t:.i
5.4.1.1.2 Level.dfGreen Training in Qrganizations.... .:....... ....38

' ; o:' 7 I I
/

5.4.|.1.3 Level of Green Performance Management in Organizatrons...39

5.4.1.1.4 Levei of Management Commitment rn Organizations. .........40

5.4.1.1-5 Level of Environment"al Performance in Organizations. ........41

5.4.2 Biv ariate Analysis. . .\.

5.4.2.1 Relationship between Human Resourpe Factors and

Environmental Performance. .....43

5.4.2.2Impact of Human Resource Factors on Environmental

Performance..... ............44

5.4.2.2.1 Simpie Linear Regression Analysis for Green Rewarding

and Environmental Performance... ... .......44

VI



5.4.2.2.2 Simple Ltnear Regression Analysis for Green Training and

Environmental Performance.. .......45

5.4.2.2.3 Simple Linear Regression Analysis for Green Performance

Management and Environmental Performance.. . ..... ....46

5.4.2.2.4 Simple Linear Regression Analysis for Management

Commitment and Environmental Performance.. . .....48

5.4.2.2.5 Simpie Linear Regression Analysis for Human Resource

FactorsandEnvironmentalPerfonnance...... ...........49

5.4.2.3 Multiple Linear Regression Analysis for Human Resource Factors

and Environmental Performance...... ....50

5.4.2.4 Multiple Linear Regression Analysls for Human Resource Factors

and Environmental Performance......:...... ......5i
''-

5.6 Chapter Summary ...,..i..
';'Pt'

l' I

Chapter -6... .......''....-.....;..... .........54
' 

. , tr-"'..- :;
r ''

DISCUSSION AND FINDINGS

.i
6.1 Introduction. ......: ..'............. .......54

t i"'." 1

6.2 Discussion of P.rronul hlormation.........'......:...1.. ....:..'. ...........54/

6.2.1Name of the Organizations...., ........54

6.2.2GenderoftheResponden,t.....: ......55

6.2.3 Age of the Respondents..... .; 
.....55

t-,

6.2.4 Position/DesignationLevel oftheRespondents..... .........55

?,

6"2.5 Working experience of the Respondents............. ... ... ....55

6.3 Discussion of Research Information . . . .55

6.3.1DiscussiononObjective 1...... ..........56

6.3.1.1 Level of HR Practices of selected organizattons.... ...........56

6.3.1.2 Level of Environmental Performance...... .......56

vil



6.3.2 Discussion - Objective 2...... ...........56

6.3.2.1 The Relationship between human resource factors and perceived

environmental performance.. ........56

6.3.3 Discussion on Objective 3...... ...........51

6.4 Chapter Summary ........58

Chapter -7 ..... .. . . ..59

CONCLUTION AND RECOMMENDATIONS

7.1 Introduction. ............59

7 .2 Conclusion.. ......59

7.2.1 First Objective of the Study.

7.2.2 Second Objective of the Study.

7 .2.3 Third.Objective lrlJrg silay...'... ......p. *' , ... ......60
J

7.3 Contributionof the Study....-...-.t..,..*-'...,;.......:.. i; .........60

7.4 Recommendations. ........:. ... . .. ......60
:,,

7.5 Limitations of the Stgdy. ........:.....:.........-. J .......61
,"_*,":it

-r'
7.6 Future Research Direction. ....62

REFERENCE... .............63

. ...67Appendix 01.... ..:.....

Appendix 02.... ..\....

Appendix03.... ....p... ....12

vilt



LIST OF TABLES

Table 3.2. Operationalization Framework . ......21

Tabie 4.1:Likert Scale Method.... .......26

Table 4.2: Decision Rule . . .. . . ....30

Table 4.3: Decision Criteria fbr Correlate Analysis ..........31

Table 5.1: Reliability Statistics of Human Resource Factors. . .. . . .33

Table 5.2: Reliability Statistics of Environmental Performance.. .........34

Table 5.3:FrequencyDistribution of Organization ..... ..........34

Table 5.4: Frequency Distribution of Gender of Respondent. ....35

Table 5.5: Frequency Distribution of Ag. ,rorp. :. .....35

Table 5.5,: Frequency Distribg{ir+n of Posliiovoesi *;rr"ti"""; . .. . . .. . .. . ...36

;,

Table 5'.7: Frequency Distribution of Working,Ixperiencei;. ... ..36

Table 5.8. Mean and Standard Deviation ofGreen Rbwarding and its' Indicators....37

Table5.9.:DecisionAttribut,e'ofGreenne*,}ai,'g
/

Table 5.10: Mean and Standard Deviation of Green Training and it's Indicators......38

Table 5.1 1: Decision Attribute of Green Training . .. . .. ....39

Table 5.12. Mean and Standard Deviation of Green Performance Management and it's

lndicators ..:.....

Table 5.13. Decision Attribute of Green Performance Manggement ... ..........40

Table 5 14: Mean and Standard Deviation of Management Commitment and it's

Indicators ........40

Table 5.15: Decision Attribute of Management Commitment .... ........41

Table -5 16: Mean and Standard Deviation of Environmental Performance and it's

Indicators . .. .. ....41



Tabie 5.17: Decision Attribute of Environmental Perlormance ..... ......42

Table 5.18: Mean and Standard Deviation of Human Resource Factors and it's

Indicators ...'..'.'.42

Table 5. 19: Correlation Analysis of Study Variables. . -......43

Table 5.20: Model Summary of Simple Linear Regression for Green Rewarding and

Environmental Perfbrmance. ..- ........44

Table 5.21: Coefflcient of Simple Linear Regression between Green Rewarding and

Environmentai Performance. .. ........45

'fable 5.22. Model Summary of Simpie l-inear Regression for Green Training and

F,nvironmental Perflormance. .....45

Tabie 5.23: Coeffrcient of Simple Linear R.gression between Green Training and

EnvironmentalPerformance....-...,-.......-......."',...-...y..:..d'... ..-...'...-46

Table 5.24. Model Sr-rmmary gf Srmple l-inear degressi6n fbr Green Pertbrmance
I

ManagementandFnvironmentalPerforln?flco"-......... .....:;. ......46

Tabie 5.25. Coelficient of Simple Linear,Regresslon between Green Performance

Management and Ilnvironmeltal Performancq. ....i.. . i.... --..'..41

.r'
Table 4.20, Model Summary of Simple Linear Regression lor Management

Commitment and Environmental Performance. ......48

Table 5.21'. Coefficient of Simple Linear Regression between Management

Commitment and Environmental Pertbrmance. .....48

\ 
-qi

Table 5.28: Model Summary of Simple Linear Regression for Human Resource

Factors and Environmental Performance....... ........i .......49

Table 5.29. Coefficient of Simple Linear Regression between Human Resource

Factors and Environmental Performance...... .' ......'49

Table 5.30. Multiple Linear Regression for Human Resource Factors and

Environmental Perfbrmance. .......50



Table 5.31. Mo$el Summary of Step Wise Multiple Linear Regression tbr Human

Resorirce Factors and Environmental Perfbrmance...... .....51

t' i

'/

ft:

a'
TJ'

*:

XI


