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ABSTRACT

+

This study attempts to find out the relationship between human resource factors and
perceived environmental performance of selected organizations, where the human
resource factors are the independent variables, while the environmental performance
is the dependent variable. In accordance with literature review and existing findings,
there are literature and empirical knowledge gaps regarding the relationship between
human resource factors and environmental performance of organizations. This study
was conducted to fill these gaps with three objectives of the organizations in
Seethawaka Export Processing Zone. This study investigated the impact of human
resource factors and perceived environmental performance of selected organizations.
Based on literature review, the research model has been used to determine the impact
of human resource factors on environmental performance. The Conceptual model of
this study was established and tested by collecting.the data from 07 manufacturing
organizations in Seethawaka Export Processing Zone. Structured questionnaire was
used to collect the data for this study and univériaté, “bivatiate and multivariate
analysis ‘'were used of analysis; the data. Resultsﬁindicated't_hat) there is a positive
significant relationship betw%en human esource fggtors and environmental
performance and it is denoted that there 1s a moderate po‘sitive relationship between
human resource factors and environmental performénce. It has convinced that human
resource factors impact on ¢nviron1nental pe?fonﬁance. T}le findings of this study are

; . T . )
useful i further enlarging and enriching applications of these concepts in practice.

Key words: human resource factors and environmental performance.

i



Table of Contents

ACKNOWLEDGEMENT ... .o e [
BBETBBAET. ... . comennn s sormmmcnn o s nmomns o i 65 6 il § 838 BASHEE 58 45 S0 F§ F 5 SRS 0351 55 6 REAIGAR I
TABLE QF CCINTEINT, . ..o o coomnss oo s0 b bomisns a5 88 s5m00 65 5aa58 51 55 5596465385 § Rasia 555784 055 I1
LIS R TABLES. e s st e e moosmmain no s w vt s 53535 66860008 555§ Bamad 55 5 55643 €3 950515555133 4ana IX
LIST O0F PHOURER i ro s nanmononisss aonmmons s s posinmis s 53 55 6 sosma s 45 § § Ssias 5 5 5 S0is 4 5409 14 59 XII
ABBRENTATIONE. ¢ o s aommnss s moni s s s sommssss ss o5 aomwns s 55§ a5 12 5 5 R i XII
OMBIBE == T ¢vonmmesnss osmmassssss somms bs s 56 WHamas s 85555 SRS ¥ 5 § s 5 § SR $ BORMREY Y £ 1§ § 5 Moo 01
INTRODUCTION
1.1 Backgronnd of the STV, ., seewesssssesmesnissis D 01
1.2 Reaparch ProbletiIa « e e s oswans s 5555 awdfass PRTTIT Troe————ye 02
1.3 Research Questions...... fid ................ B e s eae s s e 03
|.4 Research Objectives...‘: ................. b s maens | L 04
1.5 Significance of the Study.........ooi 04
1A6ScopeoftheStudy..,.’....‘.,............‘:z'.r.,_...:: ...... \?, .................... 05
/ :
1.7 Organization of Chapters........ooooi i 05
L8 Chapter SUMMAaTy. .. ..o e 06
Chapter — 2. oo e e s o4t 22 s o« e e o 4 4t 07
LITERATURE REVIEW = .
2.1 Introduction. ... B 07
2.2 Research ComCePLS. .ottt 07
221 Green Rewarding. ... 09
2.2.2 Green TIalING. ..o ovvtint ettt et e e et e e et e e e et e e 10
2.2.3 Green Performance Mangement. ... ...oomesnr o smmiasssssommisssiss s 12



2.2.4 Management Commitment. ... 13

2.3 Relationships among the Research Concepts...................o.o 14
DB H GOOUHERIG. e o - sieiocne o oo o imbin 0 0 8 i §6 55 5 6004 6 23 § 5 3 06060 PRI HEHOEF & 61 77008 L5
2.5 Farmulation 6f Research MOdEl. .....coaescisosinmesscsisommesoasosonmomnairs s 1S
2.6 CHAPIEE SUBBIIEET. . swinnn s s o e mmmnnos s s i 555 8 Hadai 15555 SFREE9 ¥ 15 afewams § s § 40555 15
CBBITEE — ..o oo s snsi s mmnios i x5 58000858 55 Mrmas #5 55 baEREE 53554 Lo s £ 5 5% 1191545 03 BSEL§ ¥ £ EELY 16

CONCEPTUALIZATION AND OPERATIONALIZATION

3 L CrT TSI e 0 v o o € 235 0 e 4 4 5 Pt .46 5 i §9 8 8616 MR 5% § 5 BORSEIIIION 15 9 16
5.2 O B om0 s 5 13 s 96 59 6 RS 5.6 3 S o B 6 § SRR S § ) 3 BT 16
3.3 Conceptual Framework....................... PP 17
3.4 Definition of Key Concept and Variables......... B P STRPIEET 17
' 3.4.1 Green Rewarding foi . conivsvmmaniens B sawan e 5 PO, 17
3.4.2 Green Training; ................. p 53 P oamme sy 3t 5 : ‘ ............................. 18
3.4.3 Green Performance Management...........oovviviiiiiiiiiiiiiiaann 18
| 3.4.4 Management 'Commitment...g.,....:. ..... o Pfpren s as , ................... 19
- .
3.4.5 Perceived Environmental Performance.................oooon 20
3.5 OperationaliZatiON. . ... e 20
3.6 Chapter Summary.................. s v s 44 50444 22
Chapter —4.......coovvviiiiiiiii S, e ,_,% .......................... 23
RESEARCH METHODOLOGY i
| A1 INtrodUCTION . .o ot 23
4.2 Research Philosophy.......ooo 24
4.3 Research Approach...... ... 24

4.4 ReSCarch SITAIEET . . . uvvmeeensssecmmnnnnessmomnsnnsenmaosnssssmmmsinssssisssnssmnm. 24



G5 T im0 s 505 56 w15 555 010 somcumse 1 32 8 w00 513 85 5 005 56 PR < 92 95 amm v v s n 25

4.6 Type OF STUAY . ..o 25
4.7 Method of Data Measurement. .........ooveiiiiiaiiiiiiee i 25
4.7.1 Method of Measuring the Human Resource Factors................... 25
4.7.2 Method of Measuring Research Information...................... 26
4.8 Unit of ANalysSiS. ..o 26
4.9 Method of Data Collection.........c.ooiiii i 26
491 Primary Data. ... 2.7
49711 QUESTIONNAITC . ..\ttt ettt et et et e, 27
492 Secondary Data......................... s 3 5 sms 1 8 Mgt 5 78 15 saoiiil 28
4.10 Sampling Methods....................o i o S REPR 28
4.10.1 Study Populal;i()n.,. ....... o ”’"‘ .......................... 28
4.10.2 Sample Size.‘ ...... oL e A S Y ............................. 28
4.11 Methods of Data Analysis...... SUURRURIRE SPTR o o w45 44 8 BEEA A SR H 5 28
4.12 Methods of Data Evaluation..... 1 , ...... QRS I ¥ .................... 29
/ :
4121 Univariate ABBINVEIS. ... con s i6 0 ook o5 5555 amneh 56555 simmess s o 1354 958 29
A 1. LI IGER.......o oo vominisssvrsssmmasisss someass o3 4 5 ommons s s §3 5 § pamangs o 29
2.12.1.2 Standard DeVIBIION ;oo mess s oo ommums s o e 555 somss 1 epix s wesmones 30
4122 Bivariate Analyeis®. . oxseommnessssssons RO UO R RURU 30
4.12.3 Corrolate AnalYSIS....oxsmewsmnisss s ssssvnss B 31
4 124 Siwiple Reprossion AalYSIS. ..o svessmeenssssss smmws s vs pe 50 38 mwmn v 31
4.12.5 Multivariate ANalySIS......oveoer it 32
d, 1.3 T BT IPIEE as cs e e s mumimons o8 5 65 80000 13 4 55 5 Wlossiy 3 4 4 S0 0 £ 8 mmtm 8 02 03 & s 32



R Fiomsuss g s 133 woscirs 12 1 05 6 e 0 45 5 poscpomn s = x5 4 v e 33

DATA PRESENTATION AND ANALYSIS

S I OAUCTION . ..o 33
5.2 Reliability AnalysiS.......ovoi i 33
5.3 Data Presentation for Personal Information............................. 34
5.3.1 Frequency Distribution of Organization......................ooconn. 34
5.3.2 Frequency Distribution of GEnder.......coeovvvsvvmmmmoracsinsemmsnmasa 35
5.3.3 Frequency Distribution of Age GIOUP.....smsmmmesicissssmmmnnnisionsin 35
5.3.4 Frequency Distribution of Position (Designation Level).............. 36
5.3.5 Frequency Distribution of Working Experience............cooovvnen 36
5.4 Data analysis for Research Information. ..... s R ERPRIREe 36
5.4.1 Univariate Ana}fysis.‘ ..... ”5*‘ .............................. 37
5.4.1.1 Level of Erjlvironmerital Performance ;n organizations............ 37
5.4.1.1.1 Level of Green Rewarding in 0rganizations...................... 37
5.4.1.1.2 Level of Green Trainirfg n é)rgar}iza,tions.;. 138

5.4.1.1.3 Level of Green Performance Management in Organizations...39
5.4.1.1.4 Level of Management Commitment in Organizations.......... 40
5.4.1.1.5 Level of Environmental Performance in Organizations.........41

5.4.2 Bivariate Analysis.. > 43

5421 Relationship between Human Resourge Factors and

Environmental Performance. .........ooooe e 43

5.4.2.2 Impact of Human Resource Factors on Environmental

P O AN e . e 44

5.4.2.2.1 Simple Linear Regression Analysis for Green Rewarding

and Environmental Performance.........oooiiiiiiii i 44

Vi



5.4.2.2.2 Simple Linear Regression Analysis for Green Training and

Environmental Performance. ...t i 45

5.4.2.2.3 Simple Linear Regression Analysis for Green Performance

Management and Environmental Performance....................... ... 46

5.4.2.2.4 Simple Linear Regression Analysis for Management

Commitment and Environmental Performance.......................... 48

5.4.2.2.5 Simple Linear Regression Analysis for Human Resource

Factors and Environmental Performance. ... nn. 49

5.4.2.3 Multiple Linear Regression Analysis for Human Resource Factors

and Environmental Performance. .....o.ooo oo 50

5.4.2.4 Multiple Linear Regression Analysis for Human Resource Factors

and Environmental Performance............ S 51
5.6 Chapter Summary.............. ”ISB
: {1 FEEE.

Chapter —6......cooviiiiiiinnn.n. B 1y s n Eaemcmsias o 4 e e ‘54

DISCUSSION AND“FINDINGS o y
6.1[ntroduction..............................é......‘.......,..i ...... .................... 54
6.2 Discussion of Personal Information. . T \ ....... ”..f? ................... 54
6.2.1 Name of the Organizations..........covuveiiieiieiiiiiiiiiiieie e 54
6.2.2 Gender of the ReSpOndents. ... ouveewuan s ommasonnessssomsis s vi 55 samens s i a9
6.2.3 Age of the Respondents........ 55
6.2 4 Position/Designation Lﬁ;el of the Respondents............................55
6.2.5 Working experience of the Respondents....._L?.’.............................55
6.3 Discussion of Researeh IniOrmmtIon s somies s s smomin s ss s omonn s o5 rams 12 vamrs s 55
6.3.1 Disotssian of OBieetivg L...coeasssvsescomsmmizsssavonssessomes s ss s ywmes sy s ovs 56
6.3.1.1 Level of HR Practices of selepted organizations.. ..o comevsssssmmann 56
6.3.1.2 Level of Environmiental Porlormiaiion e s. s smesvsseamens s s s swmsen 56

VI



6.3.2 Discussion — ODJeCtIVE 2.. ..t 56

6.3.2.1 The Relationship between human resource factors and perceived

environmental performance...........oooviiiiiiiii 56

6.3.3 Discussion on Objective 3......cooiiiiiiiiiiiiii 5T

6.4 Chapter SUMMATY. ..ot e 58
P T =7 59

CONCLUTION AND RECOMMENDATIONS

T INtroduction. ..o 59
7.2 CONCIUSION . .ot 59
7.2.1 First Objective of the Study............... e 59
7.2.2Second()bjectiveoftheStudy..........f- ..... i n w430 S TITTIIT .
; L

7.2.3 Third Objective of the Study .. el g e e e 60

7.3 Contribution-of the Smd;/.........‘.: ..... ; f ............................. 60
7.4 Recommendations................ooooiiii. R TRRT et e 60
7.5 Limitations of the Study................ ’ ‘\ .......... T 61
7.6/F/ﬁmre Research Direction.................... Y SO 62
REFERENCE. e 63
ApperidR (. cusimmmnisssn e mmmenssnsenmmmmmersg e 67
Appendix 02\\& ............................. 71
Appendix OSM ............................. 72

VI



LIST OF TABLES

Table 3.2: Operationalization Framework.................oo 21
Table 4.1: Likert Scale Method. ... 26
Table 4.2: Decision RUle. . ..o 30
Table 4.3: Decision Criteria for Correlate Analysis........ooooviiiiiiiiiii 31
Table 5.1: Reliability Statistics of Human Resource Factors...................oooon. 33
Table 5.2: Reliability Statistics of Environmental Performance........................... 34
Table 5.3: Frequency Distribution of Organization ....................o 34
Table 5.4: Frequency Distribution of Gender of Respondent............................. 35
Table 5.5: Frequency Distribution of Age group............ R RRELTTTRIITRRPPPPPOS 35
Table 5.6: Frequency Distributi?p in’@ﬁtioﬁ/DeSigm&lﬁOﬂ;;vd ....................... 36
Table 5.7: Frequency Distributi;n of Working‘EXperiencei’ .............................. 36

Table 5.8: Mean and Standard Deviation of Green R’ewarding and its’ Indicators....37

Table 5.9: Decision Attribute of Green Rewa&d_ingj ...... ST o 5 , ................... 38
L »
Table 5.10: Mean and Standard Deviation of Green Training and it’s Indicators......38

Table 5.11: Decision Attribute of Green Training ..........ccooooiiiiiiiii 39

Table 5.12: Mean and Standard Deviation of Green Performance Management and it’s

INdICAtOrS .o R et B e e 5 2 pevmmnn 0 8 0 39

P

Table 5.13: Decision Attribute of Green Performance Manggement .................... 40

Table 5.14- Mean and Standard Deviation of Management Commitment and it’s

T MEBEOIS & o« ummm e 23 5 wovsmece o 0 0 momemss 14 » o cvmennmoms 5. msmcsmcomrmoni o 1 3 4 wonsscc o & 4 S48 § € § b rpinced 40
Table 5.15: Decision Attribute of Management Commitment .......................o. 41

Table 5.16: Mean and Standard Deviation of Environmental Performance and it’s

LA OTS et 41



Table 5.17: Decision Attribute of Environmental Performance ........................... 42

Table 5.18° Mean and Standard Deviation of Human Resource Factors and it’s

TTAEITOTEIER ¢ s smorscn o355 8w 1 5 3 svsvsmmn s 5 5 5 5 seswsmsnc o o+ » mcnsmier omema s o8 3 momumn 0§ B 6 8 S84 55K § 4 8 9099 9003 42
Table 5.19: Correlation Analysis of Study Variables.............os 43

Table 5.20: Model Summary of Simple Linear Regression for Green Rewarding and

Evironimerital P et ommatiee. .. . v o wioves e s s e smmmmn v o s 5 6 5adiEE § 5555 o mess 86453 darsiass wesssnss 44

Table 5.21: Coefficient of Simple Linear Regression between Green Rewarding and

Environmental Performance. . ... e e 45

Table 5.22: Model Summary of Simple Linear Regression for Green Training and

Environmental PerfOrmanCe. .. ...t e e 45

Table 5.23: Coefficient of Simple Linear Regression between Green Training and

Environmental Performance..........cooovoiiiiiieiieainoon.. j.f ....................... 46

Table 5.24: Model Summary crf Simple Linear Iﬁ:gressifih for Green Performance

Management and Environmental Performances-.:...........: P 46

Table 5.25: Coefficient of Simple Linear Regression between Green Performance

Management and Environmental Performancg.....s.....0cccoiiiiiiimniin i 47

Table 75.26: Model Summary of Simple Linear Regression for Management

Commitment and Environmental Performance. ... e 48

Table 5.27: Coefficient of Simple Linear Regression between Management

Commitment and Environmental Performance. ... ... e 48

=~

Table 5.28: Model Summary of Silhpl@ Linear Regression for Human Resource

Factors and Environmental Performance....................... T R o 49

Table 5.29: Coefficient of Simple Linear Regression between Human Resource

Factors and Environmental Performance. .. ..ooovn it e e 49

Table 5.30: Multiple Linear Regression for Human Resource Factors and

Environmental Performance. . ... oo .t e e e e 50



Table 5.31: Mogdel Summary of Step Wise Multiple Linear Regression for Human

Resource Factors and Environmental Performance. ... e 51
f" -
F i f’ -
i

o ) J-
‘% = A
- 3 _v‘

&

&

Xi



