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, ABSTRACT

Job satisfaction is related to general attitude of individuals to their job. Affective

factors of job satisfaction are defined as satisfying or positive emotional state which

results from estimation of a job or work experience. Although job satisfaction is more

an attitude than behavior many managers expect results because satisfied workers will

come to work more regularly and stay in the company longer. Employee's job

satisfaction influences their mental health, longevity, emotional life. Working

conditions, pay & promotion, job safety and security, training and development and

employee empowerrnent as the antecedents to see their impact on employee

satisfaction and further the impact of employee satisfaction. This can help us to better

understand about the satisfaction level of employees and how we can motivate

employees to perlorm their job efficiently and effectively.

The instrument this study was a set of questioner which consists research information

and personal information. Data collected and then weya.aru,lyzed, by using SPSS

version 22. The Stratified Random sampling techpique 4gethod was used to make the

sampling frame work of the study. The data were aqalyzed by using univariate,

bivariate and regression analyses to take the descriptive and inferential statistics.

Univariate analysis was used to find out the levels ofjob satisfaction exist in selected

organrzatron in Badulla District and bivariate analyses *.r. ,rr{ to investigate the

imp{ of factors of job satisfaction and job ,ulrA.tfot exist in selected

organrzation in Badulla District. ;

The results indicated that the levels of job satisfaction exist in selected organization

in Badulla District were high level and the Working conditions, pay & promotion,

Job safety and security, Training and development and gmployee empowerment

significant positive impact on job satisfaction. The firi'dings of the study provided

several important implications for managers and decisieh makers of the private and

public sector organizatron. The study was contributed to the body of knowledge by

filling the gaps in the management literature and by substantiating the findings of

previous research while the study generates considerable theoretical and practical

contributions.

Keywords: Working Conditions, Pay & Promotion, Job Safety and Security, Training

& Development, Employee Empowerment and Job Satisfaction
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