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i)

i)

V)

inswer all questions.

Inderline the correct answer in the MCQ

Time: One Hour_

Super (1957) identified five stages of vocational development, They are:
a. Beginning, awareness, establishment, maintenance, decline

b. Growth, exploration, establishment, maintenance, decline

¢. Beginning, awareness, establishment, maintenance, final

d, Growth, exploration, establishment, maintenance, final

(Marks 3)

According to Holland, an individual who seeks concrete and practical activities

within their work environment is categorizedas __ personality type.

a.  Artistic c. Social
b. Investigative d. Realistic

(Marks 3)
Emotional intelligence refers to qualities such as understanding your own
feelings, empathy for others, and
a. Possessing above average verbal and math skills
b. The ability to manage emotions.
¢. Having a good sense of humor.
d. Understanding human relations research.

(Marks 3)
Providing new employees with basic information regarding background is

a. employee orientation ¢. bhothAandB

b.  employee training d. none of above

(Marks 3)

Talkative vs. silent; frank, open vs. secretive; adventurous vs. cautious; soclable
vs, reclusive. These traits describe which dimension of personality? §
a.  Agreeableness ¢. Extraversion

b. Conscientiousness d. Culture

(Marks 3)



vi)  Attitudes are formed throughout our lifetime, and are often based on experience.

Which of the following experiences could lead to the development of attitudes?

a. Direct instruction from another individual.
b. Conditioning or making associations.

C. A predisposition for optimism.

d. All of the above.

(Marks 3)
vii)  Which of the following is considered to be important in achicving happiness in
life?
a. Being fair, kind, helplul. and trusting of others.
b. Developing a sense of self esteem,
¢. Appreciating the joys of day-to-day living.

d. All of the above.

(Marks 3)
viii)  Focus on long-term issue, that are hard-to-reverse are part of
a. coaching c. informal training
b. mentoring d. formal training
(Marks 3)
ix) In career development, providing individual development plans for emplovees is
part of
a. individual role C. employer role
b.  manager role d. line manager
S (Marks 3)
x) A process in which the manager, supervisors or an external expert acts as the
o
£

b

advisor, philosopher and guide is called:

)
a.  career anchoring C. mentoring
b.  carcer development d.  none of the above

(Marks 3)

¢



i)

xii)

Xiv)

The systematic and deliberate advancement made by an individual in his career

in the entire work life is known as

a. career path % career guidance
b. career goals d. career anchoring
(Marks 3)
Our dress code is an example of o communication.
a.  Verbal C. written
b.  nonverbal d. spoken
(Marks 3)

Who discovered that people can learn new information and behaviors by

watching other people, also known as Social Learning Theory?

a, Erik Ertkson & Jean Piaget
b.  Albert Bandura d. Abraham Maslow
(Marks 3)
Extrinsic and intrinsic are two types of what?
a. Behaviour ¢.  Motivation
b. Languages d.  Punishment
(Marks 3)

Positions held by an individual throughout his work life are normally referred to

as:
a, job C. career
b. task d.  none of the above
. (Marks 3)
(Total 45 Marks)



Describe the “soft-skills” and name the soft skills which are necessary for the job
Py 4
candidates.
(Marks 10)
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a)

Explain the importance of Positive attitude and the benefits of it.
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b) Define the term personality and explain why it is important in the current world?
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Q4. [llustrate Emotional Intelligence Model.

srne

ean

CRERER]

TR

L3

sEsesunnase

R R T

TeErsaraening

evevrrasnniy




ssssssssERrERAREED

sasssRssEEEBET U BT

sssssssssnsEbRT

I LR RN R R ]

serazEaEREEARTEEEE S

saspsmEerEREERBE S

esrsssEbERaRREERT

T L R

sratassesrEnnur R

essassirERE BB BB E S

ssssrrRERREABRA RS

T T T TR R RN

sesssaRraaBEREEE PR

TR TR R R N

T T E RN ]

sasmTsssamBERBAEEE

PesEsrEERsEB AR EER

sssamresEmEEBOA T

ssamEddBRITENT R A ES

asssavarsseREbaTEE

vessnsssamEnadRTRE

sssbssmmpBRINERTAT

asnbdmEEEYLEEAR BN

T L A ]

T S L L R ]

ssvbBssEBARERAEET

sarsEkbsansRs e BB ERE

ssmrésgmunasERu

.

.

-

e

.

s

e

.

e

Ll

e

(Total Marksl15)

14



