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Ansv'et n live questiqtrs Tine: Thrcc houtr

Ql. llead the Cas€ Stud! and ansrver {ho follorring Qucstions bascd on it.

N.tional'l ransport in Sri Lankr
Public transpon accouuls lbr ncar'ly 739/o oi- the lotal motolized passenger lranspo and
serves as the only means of transporl lor nrajorily of thc popularion. Of thjs, bus trcnsfronation
accounts lbr noarly 68%, wilh stalc owned bus scrvicc sharc of 2J7u and pri\atr olcrator
sharc of 45% proridcd by small scalc opcrxlors. Sri ]-anka Railway (SLR) accounls lirr only
5%, carrying 120mn passcngcrs pcr !car. l)cspilc allcmpts madc during thc reccnl past. the
qualil! and ser\'icc ol passcllgcr Lransport havc largcly bccn negleclcd. Increase in public
lranspoft rnodal sharc will rcducc trallic riclays antl ovcrcror.vdings on roads and need lbr
expensive road inJiasliuctrtrc clcvclolill]cn15.

Nearly 99?6 oi licighl nrovctnc ls arc handlcd irl llrc Ioacl transport. 'l'hc t'rcigltl market
sharc ol the Sd l-anka Railway has cr)lnc clour to i qo jn lhc rcccnt past, which was 12% in I 979
showing adrasric declinc in ihc cllicicrcr and compctiliveness tr1-Sl,R in handling lieight.

All thrcc commercial pons hacl bccrr oonneclcd by railway lincs. Ilo$e'"cr- no lr.tins oner3tc xt
presenl10 or liorn thc Colonbo l)ort. ll is cvillcnl thal fiorc than l0%,ofthe ag cultural products
are boing go waste bcforc rcachilg thc consumcr. Markcd dii'lercnces betwccn farm gatc prices
and retail prices prole thc irrcllicicucy in iicsh prodllcts transpoftation. l'his highlights the
problcms ol high lranspo( cosls in rnosl scclors ol_ lhc cconoml'. indication grcater inveslmcnt in
the delelopmcnt ol lhc logistics lbr.qoods tnDsporl and the suppLy chain.

Al prescnl thc(c is no coordinarled cllbrl madc lor inlcr-lnodal lransportation- Ihrcc- whcelers and
school and officc lans aro irlso pro\idiug substantiai scllices to communitics tlut do l1ot
have dircct access to bus or rail. Iircr'c is a brcakdorvn of intcr-rnodalisn between tmins and
buses. Slslems such as palk and ridc havc alst) not beelJcvclopcd to date. ,\ case in point is the
lack ofsuitablc pubiic transpon lo thc lntcrnational 

^irpotl 
at Katundyakc.

Sri Lanka has a rcasonably \\,cll conneclcd roaci nct\\ork that contributds to the mobility.
Road density per 2.ktnis o'rc ol lhc highest irr rho rcgjon. Mosl ol-the National and Plovi[cial
roads and majority of rLrbar roads arc paved roads. Ncirrly 30% ol tirese roads havc bccn
rchabilitated or are ir the proccss of bcing rchabilitated. Majority of the balance roads ate in
unsatisllctory condilion or lacliing |ecFrired capaci! or proper geometric standards thus



conlributing 1(] Lrnncccssarv delavs and accidenls. Nc!'v roads cannol be buih in urban areasorbe
widencd hcnce thc gro$-th ol'urban ccnlcrs lalgcl]- rclics on the afiiciency ofpublic lranspofl.

Sri Lankd ltailwa)' (Sl.ll) r)tanagcs a 1.4I 2 krn lcnglh of i.ail ncr\lork wirh 123 stations that co!e$
mostpafloflllccountl)exccptlhcsoutheast.'lhemainrailwavlincsradiatel_romColomboand
branch oil_al regular intcrvals. Ilo$c.,cr. cxccpl lor 116 km double-track lines arorLnd Colombo,

resL o1_the nct\{ork arc singlc-1racl iinc

IJnslrslainablc incrcasc in fri\'aic \ohiclc ownership in urban cities has creatcd sclefil
problellls in incrcased tlallic o\icrcro!\din!1. rold accidcnts and air pollution in thecily
cenlcrs. Depcndcncc on road transport tcnds 10 raise lotal energy consumptioD. intrr,rsE dLr

pollution. and haYc oll)cr advcrsc cl'lccls on the cnvironmcnt-

4.1 prcscnt Sri L.anka has a sc1 ol solLnd rcgulatilnts on cnvironmental impact asscssmenh

on lransporl inliaslalclLLrc. llut relulator! conlrol ol lirel cmission and noisc standards for aLl

lehiclcs arc yet to be lirlif irnplcnrcnted. I oxic gas cnissiol in hjgh tra{fic conditions and noise

poliulion arc at a peak lc\cl in urban cilv centcrs contibuling 10 advcrse irealth e11€cls

limc anl:l resoulces !\.aslcd or roads llavc seriouslv allactcd the economy. environmcrt and thl]

socict]. On thc olhcr irand. non-nolorizcd transporl modal sharc is vcry low in urban areas

rnd is also reducinc in rural atcas.

'Ihc ruorbcr oJ road accidcnts and lalalilics has incrcascd ovcr the vcars. Maiorcauses for

thc\c arc poor coDdilion ol iniiastNcture. llaffic or.c|crouding in thc urban arcas. indiscipline

bchavior oi road uscrs including drircrs. ridcrs. passcngels and pedestrians. Facililjes i vailable

Ior pedestrians and olhcr rl()n lnotorircd transpor'i modes are minimal milking thom the no$
vulncrablc road uscrs.

Prcscnl approach 1o trallsporl pricin! afpcars to necd rcvision. It nccds to rellcct (!i,nomiu pncing

and uscr pay principlcs in gcncral. At thc salne timc. rhe subsidjcs oll.red by thc Statc are largel)

lo slale scclol seNice pro'fidcrs. lhcrc is poor ellictivcncss ol the subsidies reaching the

inlcDded largels duc 1o tllc ir)clli0jcrn d.rli\crv systc[1s.

lhc licight lranspon opcrltion i-s dcregulalcd. Itiua- lransit, which inclLrdcs a wide cross section ol

scrviccs ranging liom school scniccs 10 rLrrai vehicles. are also litlly dcregulated. l he high late

ol- accidcnts. lorv productivit_'- ard bad behavior arc rcasons why some degree of regulalory

.. rrr.,,l n,rr \. r..lrrir.J t.,r tlrc.L .c.r^

i\ rrumbcr o1'ucekncsscs contributc to thc poor perldrlnance in pldnning ald implemcntation

in thc lranspofl scclor. lhcrc is no singlc bod), uith lhc responsibility lor the transpod sector.

I'.xistcnce of mulliplc dgcncios in lrirnsporl service and inftasltuct rc provision, with poor

coordinatiur, leads tu di\ isiorl oi thc lcgal authoril)' 1.) plan turd thc lack ofauthority to enlbrce

agrecd upon plans, $hich causcs duplication ofcl'fort iird random dccision-makiog.

l.ack ofpolicy and coordinetion bet$ccn lhc Minisries and thc I'rovincial Cpuncils lurther rvorsens

this siluation. Sincc there is rro singlc LLuthorily for the scclor, poor alignmcnl bctween planning.

policy making. and tho buLlgcting proccss lakcs piace.

Ilo\acvcr. thc most crilical sho conirig is thc lack ol prolessionalism in thc sector. Wilh e

breaking up ol lhe Central lnnspod lloard and the lbrrnati('t of private bus opcrators, the



organizational rcquirement lor peoplc witlr prolessional qu.rlitications for traNpon opcrationswere also lost. 'lhis has becn liu1hcr. norsen u.ith the iormation oi. if.," 
'fVotirnuf 

t*r.ponCommission (N t C) and to'or.rcd bv r),,\,inuidJ ."grrm"., "frir"',i" ,,,Ori),,oi.'rO, nu,,U,"* roprofcs:i.'nals tn re,.rlarr,,n .,rJ 
"l,,n,i,,rt, rjt\ j h..c Inrnimr,

QIcstions:

\[hdldr! lhcjLrrrcn.,,5rrj.J nlt,,i, rr,tr{p,,l .r,riccinSri lanka?l)iseuss {05Mnrk\,Itou do ucrJ,ncs.c. i.,nrrihur.: r,.1fiqp6,1 p.r,orrr..l i" ,r,"ir"*0"r, ."o"rii,,rorr,".
why tlierc is no coordinated cllbrt made | 

(07 Mark)

l;ii::1,:,1:.,,:;tt;;;;,;.1 ",'.::j.;:"i:lJ,:,Jllll-i,ii:'[,.,","J1:J,".*,Llr /rarr -onspurrs\\t(r .'J\.rJDin( (0g Marks)
(l.oral28 Marks)

a)

b)

c)

d)

Q2)

a)

b)

c)

Uhot r. B.r.inc,,I r r r i r , , , , r | | .. I I I rl \ rl].i..ltlustr.rl(.llo Pufle" 5 rnJrrL'dih i m.,,t \ L.ne.rnLLl uirlt thc inrnpr.trri,,rr in
(05 Marks)

busincss? Commcnl.
(07 Marks)

the reicvancc ol
(06 Marks)

(03 Marks)

(07 Marks)
('I'{rtal l8 Marks)

Q3)

a)

b)

Imagine that you have stancd I ncw business. ilorv rvoulcl you asscsslh6q1 . xp1,'u,1. a t,, . r.r . r.,. .. 1,.r1r...

(Totat l8 Marks)

Dellne spot-exchante ratc.

,il!ffi:ii,li?.F1" 
N*t YorL arc scrring 1'';r 'r1 per bushrr, -n"" ," , ".d:0"s,#"Jj:l

i. Calculelc th, sn,r - \, h-,.,,,, "-",
Supposc rrxLccd ,t,,r ttj. ..'.,;; :,.h.il: rare is g2.00 pcr po'na .r*,,r, ,',,n(3l.YiJI"9,cuuJJhr..aor.n. r'r , pr,{r rn \.$ \i,,^.,rrrnir tt. IonLl,,n. anJ 5\.lr i, ,f,.r",i., r'.,.1u]"''

0 SupFse thal a S.ri i.ankarr cxporto. ol.garmcnts asks you 1() evaluatc the conncction bclweentnlcresl ratcs. lirrcign_currc|cr cxch;
llluslratc. tngc rales. and iDfla1ion. Flow would you do it,l

Q4)

a)

b)

"Only onc third oi loreign dirccl illvcslmcnl gocs to dcvcloping countrics,.. Do you agrcewithlhis stalemcrlt? Uriefl\.comrnenr on i1. 'i3i*r"U*t
Discuss thc product cyclc shlc in thc conlexr (t- thc lireign ai.a"t \"n_1"r,n.,"nr.

(06 Marks)



c)
in Sri Lanka. As

for that you
(08

(Total

Why is coryorate social responsibility impofiart to business? (05 Mr

Is Sri Lankan business envi;onmcnt genuinely committed with standards of corporate

responsibilities? Critically cvaluatc. (06

er'u.iut"fr,'fO"t ofan organizati,'n. ho\\ $ould )ou makc decision \ hen )our

conflict with those olanother? Illuslrale yout answer' (0?

(Totd 18

Assume lhat a foreign inveslot dccidcs to establish his enterprise

manager, *hat type 
-of 

lolcign direct investment is mostly suitable

recommend himl Suppon ) our argrLnenl

Qs)

a)
b)

c)


