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Wlat do you Llnderstand by the terms "Business and Business elvironment"?

(07 Marks)

What are the tools used in the environmettal analysis anrl briefly describc each ofthenr.

l, What arc the business environmental factors that affecl the business?

(07 Mntl$)

(06 Marks)

(Total 20 Marks)

1. What do you mean by "Social Responsibility" ,)f a busiress?

2. Biefly explain the social Iespomibiiity of a business towards owneN

consumeis, the government, ernployees and the community at large

(07 Marks)

Define tle temr Social Audit, and briefllrexplain the approaches ofsocial audit.

(07 Marks)

(Total 20 Marks)

(06 Marks)

(share holdcrs),



ol

1 What do you mean by a ,.Multinational Enterprise" and briefly descdbe the

a Multinational Enterprise?

2. Briefly explain the imporlance ofa Multinational Enterprise to the economy of

3. B efly describe the strategic management proc€rss ofa Multinational Enterprise,

l. Define the term Globalization and bdefly describe its features.

2. What are thc factors that facilitate globalization in S.i Lanka?

3. What are the impacts of globalization on the business environmenx in Sd Lanka?

1. What do you mean by ..Business Ethics"?

2. What are the needs a.nd imporlance of business ethics?

\
3. Outline and briefly describe lhe 07 principles ot'bu5iness e!hics.,

I

01

0s.


