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Rearrange the foliowing words to make meaningful seniences or guestions.
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[implete each senience with the correct tense of a verb from the hox. Use the passive

form. Ome is done for vou. :
repatr catch ‘; employ deliver postpone open
paint charge include {ransfer send
£
|, Service ...iS included ........in the bill so you don’t need to leave a tip.

some flowers vesterday but I don’t know who they're

from,
B, The goods that you ardered next Friday.

i, My car broke dowit fast woek, ... .o veseemvimesonmnmnaze s b SIRTFE IR E right now.
.................................................. already.
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(30 Marks)

il the text and answer the questions below.
Jistory

six months ago I sorted out a lot of old documents — credit card receipts, bank
gits, clectricity bills, letters, and so on. I put them all in a bag and my husband said he
flake it to the recycling centre the next Ume he was in that part of town. However, he
fid, so in the end 1 just put the bag out with the rubbish bin.

iweeks later, when I checked my bank account balance, there was no money left in the
it [ went to see the bank manager and he told me that all the money had been withdrawn
i machines in Ausiralia. I said that I'd never been to Australia, but he showed me the
iter records,

lings oot worse. The next day my credit card statement arrived. There were several
bsive things on it that T hadn’t bought. 1 phoned the credit card company and they said that
fings had been bought on the Internet from Australia. They asked me if 1 had lost my
leard at any time, but 1 told them that [ hadn’t. 1 said I had no idea how anyone had got

iy, | told my neighbour about it. and he said that he’d seen someone looking in the
s bins a few weeks earlier. Then, of course, | realized. The person had taken the bag with
jold documents in it.

fik 2 long time to sort everything out. The bank was very helpful. I had a meeting with one
trexperts on 1D theft. She said that it was a very common crime and that people made it
"E;SV for the thieves. She told me that you should always, destroy any documents with
izl information on - and perxmml information, too. She said that thicves used personal
'? such as yeur date of birth, your mother’s maiden name, children’s names and birthdays
ik out Personal fdentification Numbers (PINs) and passwords.

. I'm certainly more carefal now. You really have to protect your identity.
(hoose the correct endings for the senfences,

) Her identity was stolen because

a she didn’t delete data from I\ er computer.
b. she lost her passport.

¢. she threw some old documents away.
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> She realized how it had happened after she spoke to:

a. an expert on D theft
b. her husband

¢. her neighbour
{5 Maj
B. Find these things in the fext.
| Four things that she threw out
2 Two places that she lost money from
1 Four kinds of personal information that 13 thieves use
4 Two things they use to work out the personal details
5 Qix months ago what had happened?
{15 Ma
. Who said these things? (Ne. { has been answered for you)
1 1" 1l take things to the recycling centre.
Juttas’s husband
5 Al the money was withdrawn in Australia
. v . 1 .
3 The things were bought on the Internet .
4 T've got no idea how anyone got my details
5 | saw someone looking in the rubbish bins.
6 People make it easy for the thieves.
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