SNpHGL LsDEHMeVHBIPSID, Bevmiensd

apeIBmDd summL/ @y _mb senyursss® Qurg/dmiys seneowrenlls GHire) —
2011/2012 (eyserdl. 2014)

EDU/S 3201 shisssd (penpsEnd i UBISEHLD
Cpyd : 03 wenldHameonissl

BT el Breig eflambsseEndsd ol HHb.

0l(an ®Smmsd &MmilshsHst LFuUBUTLIQSY HHeTsw FfuTssT Glomeigmabs
Geusvinigus  Mlsmevionmmis Seotewo  ( [ransformation role) euslimssd s
ObhEH! LIS BEN6TE H(HhbIond sleNdiH .
(10 ysiterlassir)
(&) odfluir sHmed  FTHOTRIBMENT  LWHILIBHhSEuST  (LpaEHILIDIT6
BEITENLOHBENETT  61(H dEI60 BE 5.
‘ (10 sireMassim)
(B) eulusnp  GHTLTUT 60  CFwBusnpenwLs  fApluns  perbsnbas
BHSHHMOBETsTET Goussingl (pHSUL SIDFHIBENET SN6TDHEHD.
(05 ysiTarilameiT)

02.(a1) “gv ®mMger Bxfw  Bevd@, suGlusnmds  SHMED  HBLISHH0
lFwBUTL 1968 @G HE BTGB 60TTENT Ugbs 6160016007 B (HEUTELD.”
@ sambrlens ellfleuns slendgs.
(15 ysitefaEen)
(21) sugliusnmE CFWDBLITL 960 NEAgL  SUDFRIBEMET (LPETenaIHH.
(10 ysiiaf &6t

03.(an um SH L Cieranfedlmba  CoumsobH L Hensd  SWniliLgsi  (1pdbaiu

BB IT B MmISHE6M 1B HHIB I, Bsusmev G AL 1 Giomsiniled (Bh &
urLs@iiemugd swrfidsmaulst  SE  penmules  pdaliudminndsd,
o6& 5.

(15 yeitsrfansit)

S
L]

(@) “sbmsy - &SOUSS Baspdfunars o  “apsvauifaisTTum. 6
SYEHID (Three way communication).” OBanBmIbEH — FTHHLDNEN
SIYERNSHM6T (LDESTamaISEl 6@ H.



04. (o) dgsdlmersnuwl  DlgliisnL WITaHD Q@TewL  Smmevnsudhl & BHS

GuimTeT(LpEmL LI S SH&H60 (LSBT LD. LDIT 60016 T 8611
Gl FHenaien ©_ewmibHl 16 STl (LpIQULOTUTIGH  616METBT6
LiGETL |sbemenids  ClepmsatTigHibd  Geansui(bLD.

(15 eieMassn)

(o) @ ygidemsuenws i DRI (LPEHDUIEY SISDISHUBBE

05.(a1)

(24)

06.(21)

(&)

adenyapsmp  (Inductive Method) elflgielleved  (psmB (Deductive
method) ofwer o Selwrs  DHenDsl e Be. U@ IUNHDBIIED
Bamaiipid  LNyd flemenigsemelt SIENIGMNSDE SIDPDHET  6T6U6IET6)
(LpHALISHBHIGU(LPEHL LIS  616TTLIENS o SNyl 601 el6lbHs.

(10 LysiTsiildbai)

AGLUEBF  GFUBLTLIgE  allensHeBened BTNl b baUEEY,
@ILenL Guirsinist  onmawiGHE  Gousmngut  rHIew SIDF RIS
preiddenens GAUILG elens@s.

(15 1siTeriideir)
eflenendSperen &Husd - SMlHH0 GBI TS S Fflwfsoimsd
Gl SUILIBILD  elemdbmeiss  Se0enIOUTELD, ST ETTEHET  616U6IETI6)
FHEUEDILONE o (HeUTEHBUILIL (HsiTeTsn 6160TLIS5 BVILD HBIBILIETTETH.
@aeiiLig oo Gasl@d  dfwfiLbd  BeHs GoueminigiLl
BisLHEmeTT Sll6TIE .

(10 LsiTer e

LNy & Femestemuih BHTHGLD CHToHBHHIL  HUITTHBILILL
GawmmBiL L GLoreens IBEML_(LPsHBLILIGHSIDLIG (LPEDBEENETIF
R(BBHIONS 6611855,
(15 ysitsMassir)
LiIsosU@LIL|SaMLGHes0  (psnmenul GleuBrlerbmss CrulnisnE 2 B
sHysnilaene  sle1idhdE o,
(05 siefisman)
G(D(PEDBHBHBLIHHED G WImLL 1genen @ ILsBGILITElsh
QaWwBLBHHMSDBE THHS Cousmngl HLaUGHENHBEN6T (LPEUIEmEU B,
’ (05 LjsiTeessin)

4



