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- What do you mean by the term “Management”, Explain.

(05 Marks)
- Briefly explain the management process.
(08 Marks)
3. List out the fundamental managerial skills.
(07 Marks)
4. What is the impact of the internal environment to an organization?
S S = : (06 Marks)
5. Specify the factors to be considered for task environment.
(05 Marks)
6. Explain the planning process by using a diagram.
(10 Marks)

7. “Goals are critical to organizational effectiveness”. Indicate the purposes of goal.

(08 Marks)



8. Define three kinds of plans.

(06 Ma

9. List out the purpose of control.

10. Explain the steps in the control process by using diagram.

I1. What are the individual differences influencing in motivating employees.

12. What do you mean by “Motivation”?
13. Briefly explain the “Maslow’s Hierarchy of needs theory”.
14. Define the term “Leadership”.

15. What types of powers are influencing in leadership?. Explain.




