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Answer all Questions

Ul Manapgers perform certain activities or duties as tney clificiently and effecuvely cootdina

the work of others. Explain the functions of management.

(10 Miarks)

()2 Define the term “Leadership” and describe the Importance of Leadership.

(10 Marks)
Q3 Explain the steps in planning process.

{ 10 Marks)
(4 Explain the ways to overcome barriers of communication.

( 10 Marks)
Q3 Explain the term ‘Personality’ and ‘Perception’.

(10 Marks)
Q6 State the stages of ‘Development of Group'?

{ 10 Miaris)
Q7 Explain “Hierarchy of Needs Theory” under the Motivation.

(10 Marks)
Qb Briefly explain the control process.

(10 Marks)
QY Differentiate between the Organization Structure and Organization Chart.

( 10 Marks)
Q1 Relate the Managerial skills with Levels of management.

( 10 Marks)



