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Question I

@) Construct five sentences using the key words which
Advertising Industry. Y :
-product ' commercial
promote hoarding
- persuade boost

Eg: Advertising agencies use different techniques to boost the sales of their
products.
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a. You have decided to sell your luxury house as you are migrating to
Australia.

b. Assume that you are running a Coraputer Institute - Global Com. —
on your own.
A vacancy exists here for the post of Computer Instructor.

¢. A new cosmetic item to be marketed.
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Question: II ;
@) Fill in the appropriate forms for the following people.

a. Sritharan Padmini is a customer at the Bank of Ceylon, Batticaloa Br
Account No. is 201304. She wants to deposit her salary cheque No. 191003
[People’s Bank Town Branch], for Rs. 10,750/- 1n her savings account,

b. Ms.K.Dilani who is an account holder at the B ank of Ceylon has spent all her

money on shopping during the festive season. She is now in need of money to pay

_ her exam fees. She wants to withdraw Rs. 10,000/- from her savings account. Her
account No. is 585767.

c. Mrs.S.Rajendran [Account No. 771453], No.5, Green Street, Kandy, wants to
pay her monthly premium of Rs.550/- to Cylinco Insurance Pvi, Ltd., Kandy
[Account No. 182456], through the Bank of Ceylon, Kandy Branch.. Her
Insurance Policy No. is 284076.




STANDING ORDER ACKNOWLEDGEMENT . Date :
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b) Assume that you have a deposit of Rs. 50,000/- at the
maintained the account smoothly. You have now decfdeﬁgap DX B
Jor your convenience. _ : :
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Fill in the card Application. \ ‘“

CARD APPLICATION

: [_Personal Details:

1. Full Name:
2. Surname;:
3. Address:

..............................................................
...............................................................
...............................................................
..............................................................

...............................................................

..................................................
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Married ;- D Single: D

Primary use of card: _
Business: I: Personal: D
Financial Details:
1. Bank Name:
2. Address:
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..........................................................
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..........................................................

..........................................................
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4. Personal current Acco unt Numbet:

5. Other Bank Accounts:
Business Details:

1. Employer’s Name/Name of Own Business:

...............................

...............................................

.........................................
...........................................................................

..........................................................................
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6. Ammualincome: ... — . e
7. Whether Retired : D

8. Ifself employed, give your name and address of your

accountant whom we may contact regarding your income:

...........................................................................
...........................................................................

...........................................




Question: III .

o

Read the following statements about Bank cards and put them under the correct

heading to complete the information summary.
a. Notify the bank immediately.
b. Never leave your card un-attended in a car,

- ¢ Tap in your Personal Identification Number

d. Insert your card

e. Always keep your card separate from your cheque book.

f. Confirm in writing within 7 days.
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8- Youcan use it to withdray cash from any bank world - wide.

h. If you find your card 'égain, cut it in half and return it to the bank.

i. You can use it to withdraw cash from cash dispensers.

j- You can use it to order over the phone.

k. Memorize your PIN and never keep it with your card. ;i

1. Collect money and card.

Why card is convenient?

How to use cash dispensers?

How to safeguard your card?




" Question IV

Find appropriate words from the list below to fill in the gaps.

Most of the customers of a bank have current accounts. Interest is not paid on
these accounts but withdrawals can be made by cheque. The other type of bank account
is the deposit or savings account. Interest is paid on these accounts but notice of
BOIEL S s s srenins is required.

Banles: Tend. [02] i vpuesievsansssme money to their customers in two ways. They grant
loans or overdrafts. Loans are for a fixed sum and [03] ..................... has to be paid
Bhithe whole [04] i borrowed. Another name for a loan is an
Bavance, I [05] i viersiammsmsms to loans to businesses, bank also [06] ................
Personal loans. By contrast by means of an overdraft it is possible for cheque to be drawn
i [0 I P ey ey of the sum standing to the customer’s [08] ............ e in the
current account. Interest is [09] .......oocvvvennenne paid only on the actual amount
overdrawn. !

If customers wish to buy items such as new cars or double glazing for their houses they

RN (0] cooivvnianminone the bank manager for a loan or overdraft.
credit excess withdrawal approach
surplus addition amount then

grant interest




