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Ql. ltcucl tlrr lirl orr ing cirsc aIt I|ls\r tlr! lijllo\ LIg (t csli()ns.

'lhc llrrilrrciitl crisis thilt ullcttcrL trr (lIltil (il churil\ o1!lIt:ilttiorl lir. rlislrhlcsl n

lllllirlloll rrrclrn( thrrt irrlir irlL ll hr'a riircs ol ( halit lrlLl to hc scll:srrfPortin! or !lo5r(1.
lhc (irlrtle llhllrrclr o lllrLlicalL'l ciL. rus LLrrJtL tlrrrirt bccur:c it ()|rriLt.(l irt irr lnrrirl
(lcllcil .'\lthotrglt(ltrhrlr(hissrlrLrllr,i ir llrc hrlrl t)l 1l)c llilr(t.it {)r.it\ ir rllt llt\ pilrLt)l'
IlNlliculou. rnosl (il Lhc nrcfrhrr\ ol L r. hrilnch spcntl thcit.\'crlic|(ls n Lhc otllcr pi t: ol'
l:]lrtLiealrra irnti olhcr ttlirttt cilirs lrrrl lr!rcl(uc nlosl ol lhc lnctnbrts in llrc hrtrnclt dttl lot
aLtcr(l {ltc blutrch on titnc lil clrryjn! oul lclc\ll]t itcli\iLics. Sjncc Lhc LrLriltlinq \\rs o tl!
rLsc(1 liI jntprl)r|][ Llislrblcs jILljr irlr ,Ll si|!iIl abi]ilr olt Sl t(lit\:. j( \us llirc(l oLrl lls 0

fcrli)rnllrcr sllltrl lo !eIc]iLtr ltt rl { r Itl t.crcIrLe. htLl tllrr (o thf ll tl)ill]illI slitlr ol Llta r l!
branch s cristirs llciliLics. lecs \eLe .,r llo\erct.. ntilLt\ rr!L)!tlsrJ th. !rclrl ]lotrr( ll
tIc LrLrilclirg hrul iJ it rrtrc 1r hf irrrtj()!cil lr tlcsIcrattlr reclf(1 iur irr co riljrlolrng
slstcnr. loilcL lucilitics. \\ltcclchirjr rccc5s. u nrtrLir! r(JoI. li!llttirg llLr(l l jiitrlt.rl
Nlorco\'cr. lhc hr:lr)ch \ |llt!trillrr ( r ]r. o].ltiln. bLLilt iI /\rLgLtstc (irLI ill l()l() (lurijrg llrr
luling b\ Ilrilist llt()r)irch\. \l: rrr rr.rl r' ntirior'rcnor.ltion lltc eit\ L)1trrh nrcrrrlrrrs
har,c lirIntctl irn or!ilnjrjcLl !.oLtf \ Llr conccnterl IcopL: \\tthiI llrc corll1]Lrni(\.. lltc
orgirnisllljor's ()blccLivcs \\cLc t(r intl,rr)\r tltc lilcilitics ol Lh. hrilnrh (tlt! eritit)itLcrl !L)st
rcqLrrcrl li)r rcltLj\llior) is lts l7 tillrL,n) orrlcr t(r rrcu(c sprrcc 1iI u rlar LtLLLscr'r uf,l u

llnlnciullv riublc ccnllc li)t (hc pct1i, linu lt.rs 1il djsuhlcs ltrJ o(hers r\ lirrrtl rai: rrg

ir|]]crL rIrs luLItcltcLl. llIgt{]tr! ltoUSrt,rlLls \\iLlrin tllccoItnlu it\ us \clL iLs !ll t-qi\lr!
I | ! |t r.rll,rrr. lhLrc rr,rs c l|()tj.\ (() litrLltclt rr ctL Plli!]l ltlle c\()ufrcs \cLc sc\f.lll
I r'. rr.,l',.,r1.,,., t :.r . i rrt.,
I
I
I l{crtuLr.,ltr,.rsrr.r
I
I r) ll,,tr r1, \,,r1 rel , llr! .rh,,\L !oItr\l(iI thc pxllr!r'rlr|Jin r.clltirrn (o SOS Ir\( ]

I ht trrt rn ,r'Le li ure|J rL,jrfL |.rls,,l 1lr. SOSl/\( r\cc|1 siLLut (j : i (l sul]lrrst st)|c

I fr rf |Li,rrrur\ r,rrrr h rr tto.L elr l(.nts(iln l)r(lc\is(!l iltr(l r\llluincrl tos()l\r thr

I ," hlrnr.r rt ,rrhirrr tle,,r rrtr!c\ jI rolxtion 1{r tlre l}itLLicul()iL rjl\ blirnch ol (.ltirr]r

I c) lrrLrr.rrL LrL .(l\ rnl.i-!.\ 1, thu SOSL\( \iLl) rrstl.ct lo llrc llxllicirl(]l ci1\,brlnch {)t'I ,r,,
I r:r rrr'rrr,,1II
I



02. a) WhrL ur0 lltc lrilsic usl]rcls ncc(l Lo bc colrsiclcrcLl in rclillion to coltsLtrrlcr lrLr\lrl
I bchaviour', bcli)rc cilrr\ ing out tDiltlicting cotnntunicNtions'l

b) l,roridc il l\l)jcill nto(lrl liu burrtrg lrchariour lrr cnllancc thc ijrlc!nltoLl ltlurIctin
contnlunicalions.

c) \\/hr is lhc inlirr'Itatirrrr nr,r,tlrLl to ,e collcctetl thtlj !h Itrrl(!t rr,\e.r(h )

(18 rn:u

Q3. a) llo$ ck) \'ou cnsurc t|c !-roorr gcnr! rclutiorshirr in pr.om0tion|r ilcli!irics or'r..lrr(c1;
colltntunicilLion l

b) Il\piilitr lhc itilcIc! s!l!.clio| |lroc(.\s un(l rclnu lcrirli()n tnrll){)rls.
(18

l)J, r) I(lcnlil\, lypicll llcld tnilrl(ctjng rcli\ilics lllll cnrhlc rrrirkclir!
sUcccssiitln0ss.

What do yoLr uu(lurstitn(l hr l\,lLrlti- i.,r c I NjntJ,clil!l ilr(l c\i)lltitr rl \r ith ilt c\intJrlc,

llriclil cxplain rhc primarl nrarlicLing rcsponsibiliLics ol'thc sillus_li)rcc tntnlgcr.
( lll nra

Q5. a) Idcrtill ir bus ness utr(l its ()hj, cli\ rs. Lrrlrct tlr()ull\. pllrrr(tLrnll
cotrpctitors.

consirlcr lirr- rtrrr plo,:lLrcl ol scnic

b)

c)

b) What t1_pc ol cotnmunicllioll nli\ you llilv' prontotc yorrr slll!'s irnd prollll

c) I)raw a lvpical t|udc'r]lutli or bran(l nilntc lhat
(cxplain thc ptrr.posc ol har ing ccIrrrin objccts

conrnrunicilllr tnuch
irr l oLtr-Llaclcnralli or'

of1'11111 111;111"

l)ran(l nitnlc).
( lli nra


