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95du: @q6oinqg'i aO grsn lio1i2dknpGpn, elpair elqr.ruorr-u5lei u116t6/r[]51u
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6lJL st6ll'rfl66r6fl6[ 6rUtiu@)@rut6$ F6!O6 6.6b6!n 6un56rr Liu;bpturdli66o6rrrq6
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trb $e $uno5l6$g q$u-r grorpooo gai,orp Glou.rn LG5un66 Geuanngui6$pgr.

@siro116omd;ori g666uotl6ourl Gtungtii;poirgoit O(D rJlqgneor &6urr61)n.6d

6n6'iluiq(D6FgJ. qcl6qetl6i) Gl.odrulg otlLuFj66D6ri €|tlt66rr6uJlGouFE6r6 Gl6uln

Gonaadrglg$g g5or6$66ir, g'tgifiojst GtoLrlnoUdir *$gqeungri, u$fiuunorJraeir,
E|&itcornri l.ofi'otrb siLdF6lulner 6r5lLudJ66D6ndi dD6urn€D6 gg6D6rdd;o6ndo6n

Guneirpsr$pno$ 6teurDuo69irliG o{jrFeJor, e!66(gdtrpliFgl dJ(J, G6uDtuLL
gceopo:oooflei Galdeiouur Gouofir9u5g5gg6.

Glou.JIr, €{F6ri ounsorrdroorllsb sr6dlliLril Sq6(go:pur$66n 69rLtidl6i efr Uq6wr

eLGcll,rgip F66!6i66D6.n 6ududG6r6fi6!6)F, €tgdir GdlOtuLL (!D@gl@ro66fl6i)

GeueirGsuE u(gp956rnr6 sn6dIluuir_ gbg6sud$66ir pGddlOES@r €|t6i)6\)5l elI6pgu6
irdpOrri;dun6$g6dr. (O6Dpun@66ir Gtpnrrirl)e$ eup$anor Lptffuuno 6flfua:@r e(D
(pgdDrr6rJgl (gglaruqu.rrati; e nouriuiq$por. Lbflf ng,di, Gtengrluoterll$e nor
euriirr-ftlqriseir @f$L,n"tr4 (6!tlerLqurr66{rb, rDdptb bt6rie6uli @aDpi.juJr@o6fi
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dl[B$l6o@r]rndsl ounoor erqero:rnur.5lan gir-6i$9Lona qDuLL Gl'6\)Pqs er$rioIllatneir

qDuiLGFujairpt FOuuroI un6$igt6i 6rFF6$9 (5@)pulI66(@6 g6$a)6D 5lrjru6og,

dl19rigdgFsst.

GoruluLL E 6aJ6$ g6i6Dgl oolflefl greopcooeofleir g(Dtbgl G56)6lluJlrff

gaooirsorenu rnrfl$Ca@nup$g GlauJner5lornob eO GOntOd OE[Fj6ir6D6

Gporera@d;onor (stopgap) G)oeoGlunlqot 656,+dl6pqLLd6@)6n LG6rnd6

ODq$$(Dfrft G'ir$gl6 et$ipooueirooen Odirg[Gsirirug$(O 6D65!Ol (manually)

(lDdoElGu uurdiru65gnui9151iipgr. @gr erdleororneo GF[55r,5 6roJi6lo696lLdil

6r6s,o5l5orr6l qalanu.r ganeoocon oSoreorqrb srbuoili;1g euprdroorioleoro. oarGo
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6flutLb Guraip g)&6lur 566!5i5ol6n 66prs:Uan e1UU poareb grar:gto:oeofloi:
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Gl6u'rr6r:la'i 5rrtg6@r6u.ln6rtft OSnLriq ssqnurq U)arolr-opigtou
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s56n

ffiffi#*;Grb "6Los,ro$eoir erparr ern.iq&a;'#*G&i$tr#
dflLurtirotr dr.i, orodlneireug G9nrriLllei, 16oo16 dlry-r 6$ol6d$6lpai5lrur6F

p$$Gqnuru.u'irooror $fronafldioq6 orbua{Li1o ugetllu5liS$pgt LEilrt6dnDns'

Glg,6irel6lofl66 ut5$Lr5loir, onriarggeionot dlaiaeonioei l614&a'r9u: 6l6uuu6l6r'a)

ctci6Dgl 6t@6drLu 6!6oquloDe6tr[6i u(S'FolLurB edqur dltr"u ofienitulgdir

(erddloroarro 6touo6!9p(5 g)6dr60rGt) 66!6!tlurnoogl eieileur rflairoeorioorenultb

ggotlr !b I-66n oriu6frrti,lSrburg G6t@9q6

Gt6uircrildir F rb a-ed6)l'ull6s GtDG6ulrpn6lull(tt6$g[ J.D Power€!6i GtD tD'r96 18'

2005 66i) 616 drfluiLuulL git6!fl6)e66lRdir u9, Gl6urn' drs6or[b 6FiIu]$6 l4o 6rdip

glelcrllGeoGu gtrilfltlfl6oel66rr6a& Glonornqg$F5' 6&dlpDn6'I &Irri or6t'56oll6fr

F[sd6b Toyota q&g g]G69uqun5 gpn6tSJ et6drirLr6 5l $su:orru5lomt Ctau:n

6rLgul6ir6risn6 @6n6t!t6dD6uj6$ gfnr5Lnuirgg$96 e-eooannsr5lut fdull6i'

€lDfiLlnri 6!tr66dt& orqiGtonulei: qsGeuno'ororoo:on o4prirgri CSM flEerrar$i$air

O(q uguurlur6!'rdrtlror, Hirofuni Yokoi gan o6$5rr'rur9, r6loeqr-b enqqnairpi:Oufp

(established) €lcll'lflri,E GtonLLrri ernoor$ Fulnfluufi6nri6(€9leir GDn66dtr6ull6i

Osiu '66Luri6tldi Et'n enfLo Glaullu& arqu-rgl" oard (6ltuliLG6il6nnri'

dtldrndd6i

(a) qril Gleutn Ftrd(96rrpurG6{€066rr6dl g)6or5r56tJ6fi (sowces of defeots)

gl@Lurn6firi oneoirr-r$air dlseqrb dlqtDrioolor €)l6l6D5J 596'Itolr6fi SdirmtDulJ6o6lr

o$ftGpnridluil6$951?
(05 q5ndfio6n)

(b) F[iir(O@rpunG6oron $ornlonoriu$ob 6]oun eG F66t6i) goeopeoroorur&

a 6ono,i,r+o*aneolD, el6b6Dgl $ei:eonoro 6r6i'5tfiOl €l5dil rrturnlnry$$air tdgl

gnriorir GlqerSdlusltufool? @oornait q-puFdl l,palrb s566'+

ceug:orpoqgit5 guun6$ ulrptluolLliigtodig 6Jtr)@Itu 6!5lulrurtd

Glau.rGt@tp66ir 5l6dr6!?

(08 qsnafleefr)

(c) d6ir6rln0u GtouJn 5ar51 orllu.Lrr.rnq$orF GrolbGarenqryrb 6 Utg)dDp6our' elpsir qdur

F ei(o6)purG6@r6n eldtl$d,6uioLb GDo)p6olo (new defect-repoting system)

cLo6uGddlL1l6rrdn5J? (o6q6ndi66[)



(d) Gournornorg1 elgai
nanuggtur Gungt

(organisationi, ofrgrb

Gor6nnq'rtl(b6516ir6n$?

(09 qoneifooi)

(OlorJi5b 28 rl6i5ti66n)

96 $l4eueo$$eil 6n6rlrtJuGrb oirurnunq& Gcu.rgreope qd;gLir (business processes),

$oeroir granporcoeir gqeieugl poouei GtFngt6SEjLU dlrculrsris(ED&(O6 (applicatioru
of ITdS) eo:Lui6n gpnou5; Ggrr riq uororpn? e_prqoordre qgrair eiiardlqa.

(06 qoftoioon)

6riuirurfd Odi!t6$, uo$Getgpi.r._ GtpnutriunaG .oltriraaflglb (various functional
areas), G)5lr6drlDfbgl6! roiLFjl66fl@16 (levels ofrtanagement), 15lgouar6 sri dlqGurr6
l,LLri66tflSrd (an enterprise apptication level) Ge6D6u 6upr&(qli) gaeuoil
(p@D6b)tD6dD6[ 4)torLuJnsnd 6lro]it5.

qptlri F[65LGiiuni6 g)6rp@-)rr6Dur CFnd,6rFOIi5)lj

5r6ir6mpr6dr g>onoro;lg6u (management), dlOrou-[
GlFnUt6b&tLU (technology) rJlq&dkoorooretri oroulneir

Q2.

(a)

(b)

(c) S6DJbd[d,nu6D lt0j6u@rb (.Digital Firm,) ercirgtrb

goeuoi: (lD6drp6otr66iidir g$pflG4nunul erllu.rnunq

ollsn$ga.

Q3.

(a) gsolen grtr)p6ntD66rl]r6i] aqguur]ui@onar GlFdl@drrp(ethical),

g[dlur6$ (political) anri dlq&doroloo:ot (issues) u(OUU.rul6{

,

(06 q6ndn66n)

upgiarg oljo9u_rElirugjLdir, gFai'
66n6od5m6nu1b (gdnltri$,

(06 qsnoffaon)
(olonJb$D 18 q6fidf,66fi)

6(9)6 (social), l.o,iujd

Glcujo.

(06 q6rr61f,Edi)

(b) 'Ihe crid Compsting, On-Demand Computing (Utilily Computine), Autonomic (

Computing oDourbEdge Computing Gunsiporor plEouorriroorn6$ 6rp6hiGFrd6[ruiL Cl6r)

r.!11#Slowraorongi ginegb Glun(0l:6, qpn5r6 c5ndrp6 Gulirgoron slou euei6r.rngsi,

F6lru (hardware platfora[) Eur.d(q6nrr(9rb. Glolioltndl:L O6ir6]6.r[(D 6!fl]5d
66r0lldjuG5g6rle@6 (each types of computing) Ggn6p6 Glugollg$onor .EFry@rdrstrJdr

uLrgurliuGdgJ6.

(06 q6n5tfle,6n)



(c) "6euddqdlur6i) 6!ri{iE 6liorr5 olL

oodloLonorgl (Electionic-Business)dloqLb

@ti;arbdlaror otlufl &96.
(06 q6n6tn66n)

(6l,ItliF6 18 Ll6ir6fl66fr)

Q4.

(s) dl0l6lsrni66iiai 6,llulnun[ gulo)6r,l,6@)ff GotbuGJiigl6lFli€iii Gs6D6ruufE6' G6lEluLL

F6oi6b Glg,nuil6i)btiu LLsLOt,nar lDiL[i66o5nqD (IT inftastructure levels) I,DUD

Ge@6!6dr5fl4tb (seryic€s) €l6r,Lulfi5fi 6 5lr@dl6'

(06 q6n6tfl66n)

O) 6r6ir6un0d gilgouonrioeir erllurnury Gau$fpod 0l,[buGF$dt s{tqui 6flujlunt

glooiroor$lqeo)6fl L(barr&(56 Glur(DLO, Ft6r'l (gD5tr6oDJi5l6' GFndl5b$JLll[i6@6fl

(datamanagement tecbnologies), uur6iiuolisldairpor? srciruorg er5lrlflri;ooqrb'

(06 qefrofroen)

(c) 0r6[o)LDFg't6! Foelreil grorgtorLoooflai urfleensooar (Management ]nformation Systems

[MlS] auditiog) dl0l6!ffrb @6fid161, F66!6b Gp6oD@rD6dJlai unoer q (security)

lDSUtb EiGiunG (control) 6rdiru6lo6Dp oeion4 uE$r:u@$Srdlaipg ?

(06 qoirtrieen)

(6l'lr66tb 18 q6tr5fl65it

dhu6u@rb odndafi F66r6l srfiEirs6ir l,O9lb g)6op@)tD5@)ortr ungpnri66 6un16u@'

uuaiuGFFiuOG L6o g>&dlutoneor 6(D6lt166fl (tools) oSErb GtgngileiSl uoioeo:at

(technologi€s) o$trl$ Geu:a'

' (06 qefro{leett)

"oeielenq Gg,noraorg-t Ot1q !51g16!6rri) F66n6$ OFnUtl6i)$Lu q-L6i@ror6dlFi66!il5$ (IT

inftastruch{,e) qq56$ Gleurul G6!6diGd 6rdirugt !60 s-6r6n (intemal) rDdg!6

o6ldflur6dr 6'ttdrft66fl6i (extemal facto$) 5dldlul6i6ngi'" $ti;o4irguoir GlgnLritldtLul

6!o6ut6i sbu,isiluiL L6tr6t6 l,dollb G6!6lflul66 {En[6rdl66r'6rl 6un41$9onar

e-Srt6r0ld6@Lai €l6oLulfi6fltb 6[@]ir6'
(06 qefteifloon)

Qs.

(a)

o)



;

"6@dl6ti 6grgt6b6jidjir@rpi un6riliu5ai (qlor6 0t016!ffri66fr FroA ori6olor6Eflp6rdr

GtDtbuoJig (g)r9ul6. ste5|dnD gilgouorniroaflei, 6ttlceLror6 e,td6 €{6r6!lr@t
gr6ot6bo6rr6n{i, ol6ull@6 !tpp{dljr56ir, Gprgfo$ryr--u;borg arllororgilorp0o$pr6 r.6ri;a

6!tr)6ut6b u6D oriluu:rioanan grloirnrgl olqoniaodn, to,4&€g{ir@ e6D(E6tr6(qd
6uirq5lgir uuidfruo6$ @BLr]6. O(Dnd@rd u6llfltiblg)p €Sl:dl (bueaucracy),

6flor6n6ptpdflan$rlo (inefficiercy) Lod0l6 esE'6$65fl (corruption) gd,jJigtLdi E6or6i)
G5ryil5[Ul:u sdol (gs)pEg Lltli e,ign6rf]66n Gurdicpri, lt6r)orDorur Cu)OIb
Gtanoonrii6dlatporri. gF@rr6b lt0F!@rFie6fl efrgo 6fl@nq6@tij(q6i L6l6olb

Gluqtr.op$ 6rtrur$F poeuoiloororqr"b gpf4orencn. g6!t6D6ot 6dir €tqe Gf6o6!66fl5i)

doqrb urtgldttDrr@r r5lJ&Soraroorar$ Gpng0loril$genaror.,, O{i&{ir0Leir Eiri

o-Ldiu$dl6dlttn? - e-og; erfloruorul, Oo,lfijr6rr& eri EiorL(grsrp e_F[t6rrrri6(qDLdi
6gnr-iqu@gip$ erllordigo.

(06 qeno0ooi)

(Ordrli$D 18 q6,ndi66n)

\


