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rn gen

ln 1995. Bayer launched a li 40 [rillion campaign to increase its overall market

Television ads target the aging baby boomers. One features an older father painlessly horsi

around with his younger son taking Extra Strength Bayer' These ads st.ess effectiveness

print campaign for the new Aspirin Regimen Bayer focuses on aspidn's ability to

heafi attacks and strokes.

Excedrin was historically behind Bayer in the aspirin categoty. However, it now has

total market share in the overall analgesics malket. It has maraged to grow iis mal*et s

by aggressively adding line extensions: ibuprofen based Excedrin Ill and acetamino

based Excedrin AIr and Excedrin PM. Bayer management is considering introduci

nonaspirin based analgesics using thc Bayet ;ranlc

Questions:

a) What is Bayer Aspirin's ouuent product position?

(07

b) What are the benefits and risks of introducing an acetamil1ophen- and/or ibuprofen

analgesic with Bayer name? Should Bayer do this?

(07 M

c) If it proceeds, what would it want consumers to leam about the new brands? what

learuing principles should it use?

(07

Recent medical findings indicate that tlte regular use of aspi n helps cedain heart

conditioDs. Bayer introduced Therapy Bayer for this application, but aspirin sales

and Bayer aspirin sales both continue their reiative decline.

b) To what extenl do you consicler the,414*eting Mix in Ptod\ct marketing?

c) Adentify the najor stePs involved in corying out a MtttkelinE Reseorch

brie{ly explain the probiems associated with each stage

and

(0s M

(05

exerclse

d) Develop an ad.to introd[ce a Bayer acetaminophen and/or ibuf'rolen bascd analgesic.

(0'1 M

(Total 28 Mar

Q2. a) Explain the core concept ofMarketing aDd discuss the different co[cepts of Marketing

(08 M



b)

ll) I)iscuss tlrc stagcs oi'P/olucl Life Cycle

(05 Malks)

"Each promotion tool has uniquc characteistics and cosls" ldenlily the prcnolio tools'

(05 Marks)

o) ,.Mafket sogncnt?tlioll can be'calried oul al sevclal cliil.crenl lcvcls,, whal do you meaIl

by Mrrkcl Sagncttl.t/i.'t? What arc thc lcvcls of seglncrltation?

(0S lvlaLks)

('lotal 18 Mrrks)

b)

a) "E-commcrce and ll'ie iitelnct bLing nrany benclits lo

lo'.sr tna.ior e-conuterce lo fiitts

"'fhcre are many l'actors ai'fected thc pricing dcoisions

aflcclit:lg Ilft l'ricitl g lecis i o tt

bolh buvcrs and sellcrs". Dcscribe

(05 Mirkt
c) Dcscribe 1he etDitornrnlol Jorces lll l al'icol thc con1pal1y's ability to scrvc its

cLlslonlcls,

(08 Marks)
(Tot:rl lll Marl$)

a) Explain the varior'rs kincls of C,/rtrrtrrelr ofDishibulion ancl discuss thcir i'tlnctioLls'

(05 M.tLks)

ofa conrpany". Explaii thc lilctors

(05 Matks)
wilh cxanllllcs.

(05 Mar[s)

(08 Marks)

(fotal l8 Mxrl$)

b)

c)

"Malkcting of sctvices is cliffic"rlt lhan markeling of Proclucts" llxplain

'Nltttl is Consunct be,/raliar? Describe tl,c br'ryer clecision proocss


